Trial Proposal Effective 11-1 2002– 11-14-2002

LNP Port In Process to Qwest Resale / UNE-P and

Supplement DD Change and Cancel Process

Intervals:

Simple Service, 1FR/1FB 1-50 lines ported, 6-Business Day minimum

Complex Service, (PBX, Trunks, ISDN, Centrex) 1-25 lines or trunks ported, minimum 6-business days

Simple Service, 1FR/1FB service, 51+ lines ported, minimum 10 business-days

Complex Service (PBX, Trunks, ISDN, Centrex) 26 = lines or trunks ported, minimum 10-business days

Minimum days apply, but Due Dates are still based on Product specific guidelines and availability in Appointment Scheduler.

Day:
CLEC New Local Service Provider (NLSP)
Qwest
CLEC Old Service Provider (OSP)

0
· CSR verification as needed prior to issuing LSR to Qwest

· Issues the LSR for the Port In request to Qwest
· Indicates a minimum of a 6 or 10-business day interval for the DDD as appropriate
· Receives the LSR from CLEC NLSP requesting Port In activity 


0-1

· Provisions Request for a minimum of 6 or 10-business day interval

· Or based on DDD requested by CLEC NLSP, adds additional business days equal to a minimum of a 6 or 10-business day if needed

· Or next available Appointment Scheduler date if after 6 or 10-business days
· Product Specific interval guidelines will still apply

· If DDD is more than 6 or 10-business days, Qwest uses that as the DD.

· Sends the port subscription to the NPAC for the DD equal to a minimum of 6 or10-business days or more

· Issues and faxes LSR to current CLEC OSP, with DDD equal to a minimum of 6 or 10-business days or more
· Receives and processes LSR request from Qwest

1-2
· Confirms order with their end-user, once FOC is received from Qwest
· FOC’s the NLSP based on the FOC guidelines for the specific product being ordered for the DD equal to a 6 or 10-business day minimum or more

· Expects the current CLEC OSP to respond with a valid FOC as appropriate equal to the DDD
· Issues and faxes FOC to Qwest as the NSP (Network Service Provider confirming requested DDD

3-5

· Follows-up for receipt of FOC from current CLEC OSP

· Calls or e-mails the CLEC OSP to determine why FOC response has not yet been received on the LSR request

· Will contact the CLEC through their internal escalation process (If one has been provided to Qwest), to escalate the receipt of the FOC

· Or contact the Qwest Service Manager for assistance in obtaining the FOC from current CLEC / OSP (Escalation when FOC not received and no CLEC escalation process is available.)
· Expects that no LSR rejects will be sent by the CLEC OSP on or past the LSR DDD
· Responds to Qwest’s call or e-mail

· Sends FOC confirming requested DDD

· Will not send a reject on or past the LSR DDD

6
Completes necessary premise work on Port In order (6-Business day minimum)
· Completes necessary field, CO and premise work

· No further action taken if the FOC was received equal to DDD, Port proceeds to activate
· If an FOC was not received from the current CLEC OSP, Qwest will issue a supplement to the initial LSR to current CLEC OSP with original requested DDD 

· Will advise in Remarks, " FOC response not received, Port activate will proceed to the Qwest network on the DDD. Please disconnect the TN(s) from your switch appropriately. No further notification will be sent”.
· Expects that the CLEC OSP will not delay the port activity

· Expects that the CLEC OSP will remove the TN(s) from their switch by 5PM MTN time on the DDD or according to their current port process.

· Proceeds with the Port activation on the DD as requested
· Will call or e-mail the NLSP in those conditions where an FOC was never received from the OSP.
· Does not delay the port activity

· Removes the TN(s) from their switch by 5PM MTN time on the DDD or according to their current port process.

· Discontinues billing on DDD.

6-9
(10-Business Day minimum)
· Continues to follow-up for receipt of FOC if not received by Day 2

· Expects that no LSR rejects will be sent by the CLEC OSP on or past the LSR DDD
· Sends FOC to Qwest for DDD, if not issued by Day 5

· Will not send a reject on or past the LSR DDD

10
Completes necessary premise work on Port In order (10-Business Day minimum)
· No further action taken if the FOC was received equal to DDD, Port proceeds to activate
· If an FOC was not received from the current CLEC OSP, Qwest will issue a supplement to the initial LSR to current CLEC OSP with original requested DDD 

· Will advise in Remarks, " FOC response not received, Port activate will proceed to the Qwest network on the DDD. Please disconnect the TN(s) from your switch appropriately. No further notification will be sent
· Expects that the CLEC OSP will not delay the port activity

· Expects that the CLEC OSP will remove the TN(s) from their switch by 5PM MTN time on the DDD or according to their current port process

· Proceeds with the Port activation on the DD as requested
· Will call or e-mail the NLSP in those conditions where an FOC was never received from the OSP
· Does not delay the port activity

· Removes the TN(s) from their switch by 5PM MTN time on the DDD or according to their current port process.

· Discontinues billing on DDD.

Processing of Supplemental DD Changes or Cancels

CLEC NLSP
Qwest will:
CLEC OSP will:

· Submits DD change or cancel to Qwest, no later than 8PM MTN on the business day prior to the LSR DD.

· Accepts on an individual order basis, should the situation occur where the FOC’d DD cannot be met, Qwest may have to place the port and service order in jeopardy status.
· Accepts DD change or cancel from the new CLEC LSP up to 8PM MTN on the business day prior to the LSR DD.

· Sends FOC for DD change or cancel to CLEC NLSP

· Follows the jeopardy after FOC process if, on an individual order basis, the situation should occur where the DD cannot be met and the order requires a supplement or cancel.

· Sends DD change or cancel supplement to CLEC OSP prior to 5PM MTN on the LSR DDD

· Expects that DD changes and cancels will be accepted by the CLEC/OSP up to 5PM MTN on the LSR DDD

· Expects that as long as the initial 6 or 10-business day DD minimum has been met and the subscription submitted to the NPAC, that subsequent due date changes are accepted as received for the indicated DD (Less than a 6 or 10 day interval.)

· Expects that the CLEC/OSP will change the DD or cancel the order in their system as requested, to avoid an early or disconnect in error.
· Accepts DD change or cancel from Qwest up to 5PM MTN on the LSR DDD

· Processes DD change or cancel to avoid early or disconnection in error

· Sends new FOC for the DD change or cancel request to Qwest

