xDSL Conditioning Matrix
Integra 9-1-11 Reply to Qwest 7-22-11 Responses to Integra’s 4-28-11 Redlined Document
Note:  Integra provided a redline ofCenturyLink’s (“CL’s”) downloadable PCAT document and certain PCAT language relating to loop conditioning to CL on April 28, 2011.  As part of that document, Integra provided explanatory footnotes in the redlined document.  When CL responded on July 22, 2011, CL did not use typical redlining conventions.  For example, redlined language proposed by Integra, would using typical redlining conventions, show as accepted (black) and closed, wherever CL accepted the language.  Instead, language that it identical to Integra’s language (usually taken from the amendment) is often shown by CL in color and underlining in CL’s response, so it is unclear which language was accepted.  Also, changes made by CL (such as capitalization) are not always shown  by CL in redline.  CL does not discuss the language in its matrix in the order it appears in the redlines, so it is sometimes unclear which language CL is referencing/accepting.
	#
	CL Issue
Heading/§
	Integra 4-28-11 and earlier comments
	CenturyLink (“CL”) 7-22-11
“Information” and Response
	Integra 9-1-11

	1
	Use of terms xDSL Services Amendment vs. xDSL Merger ICA terms
Qwest:  Applies throughout document
	4/28/11 redline, note 4:  “See Integra’s CMP comments regarding terminology.  Integra’s request to use this terminology is ongoing.  Qwest’s use of “Amendment” both ignores that the language is already in the Qwest-Integra new ICA multi-state draft, and Qwest’s omission of any reference to the merger provides no protection against Qwest changing its documentation over CLEC objection to non-merger xDSL terms.  Given that we already know that the terms will be in the body of ICAs (not only amendments), Qwest is building in additional work by ensuring that, later, all of the documentation will have to be reviewed and changed to delete the references to an amendment consistently, when all of that work could be avoided by using more generally applicable terminology now.”
See also Integra April 7, 2011 CMP Escalation #47, pp. 6-7 (joined by Covad, CBeyond, Velocity, and PAETEC).
	Most customers currently know this as the xDSL Services Amendment.

The document is filed in all Qwest fourteen states, is posted to the Qwest Amendment url at  http://www.qwest.com/wholesale/clecs/amendments.html and is included in existing PCAT and Download documentation.

The number of new CLEC customers who have signed the xDSL Services Amendment has not changed significantly from the March 14, 2011 response.
CenturyLink is not willing to accept this change.  

The terms of the “xDSL Services Amendment” is appropriate language given that it is an amendment to CLEC contracts and those contracts are extended for a period of 36 months from merger close.  When the xDSL Services Amendment is incorporated into the ICA for the majority of our customers, Company will consider the change to the language.  
	CenturyLink’s response does not address the concerns identified by CLECs.
In the alternative, Integra proposes that CL add an explanatory statement to the PCAT defining CL’s terminology in a way that addresses CLECs’ concerns.  This is consistent with CLECs’ 4/7/11 comment that “It would be helpful if Qwest could define a term and then consistently use that term throughout its documentation.”  As to placement, CL has a heading in the Unbundled Loop PCAT
 of “Optional Loop Qualification Information for xDSL Services” which Integra, as part of its 4/29/11 redline, proposed be re-named “Conditioning of Copper Loops.”  As CL’s version of this section starts out with “Conditioning is available for xDSL Capable Loops . . . via an optional amendment. . .,” this would be a good place to insert the definition of the name of the amendment.  For example, CL could add a statement to the PCAT that says something along these lines:
The Amendment is based on Attachment A to an agreement reached between CenturyLink and CLECs in the Qwest-CenturyLink merger proceedings.  In the PCAT, CenturyLink refers to this amendment as the “xDSL Services Amendment.”  Although referenced as an amendment, the terms may also appear in the body of an ICA.

	2
	Terms and definitions of xDSL Services Amendment duplicated in PCAT and Conditioning download
Qwest:  Applies throughout document
	In at least the following footnotes in the 4/28/11 redline, Integra cites provisions of the amendment similar to the associated language proposed by Integra:  2, 6-7, 9-13, 15, 21-37, 39-40, 42-47, 50-51, 53-54, 56-57, 59-87, 89-92, 94-95, and 98-99.  By using language different from the amendment, CL’s proposal created ambiguity as to the meaning of those differences.  The order in which CL’s proposed language appeared was also inconsistent with the language and logic of the amendment, which added additional ambiguity.
	CenturyLink accepts this change. 

Generally, CenturyLink prefers not to duplicate language already included in an Amendment.  However, because this is a specialized PCAT designed only for those CLECs that have executed an xDSL amendment and the xDSL Services Amendment terms do not vary by CLEC, including the terms and definitions that reflect the same language as contained in the contract, it is acceptable.
	It is unclear from Qwest’s note which language is being accepted (see also general note at top of this matrix).  Integra has provided another redlined response.  If language is shown as closed that CL did not intend to close, then CL needs to identify the language.

	3
	Change to the  Loop Delivery Heading  

Qwest:  Impact of this change applies throughout the document
	4/28/11 redline, note 13 (to heading): “§9.2.2.3.5.2 (“Conditioning – xDSL Capable Loops”).  These terms were added to Section 9.2.2 of the ICA.  Section 9.2.2. of the ICA has a heading of ‘Unbundled Loop – Additional General Terms.’ In the Qwest negotiations template, Section 9.2.2 has a heading of ‘Terms and Conditions.’  Alternatively, ‘Terms and Conditions’ could be used for the heading here.  Other Qwest PCATs use the heading “Terms and Conditions.  See, e.g., http://www.qwest.com/wholesale/pcat/scpcollo.html”
	This has impacts to several areas of the Conditioning document.

Current heading - Conditioning During Loop Delivery and Acceptance

Proposed heading - Conditioning – General Description
CenturyLink accepts this change.  

CenturyLink will make this heading change which does not appear to change process.  See item 8 for actual process impacts.
	CL has accepted the heading “Conditioning – General Description.”  Although CL said that it “will make this heading change” (which implies one change), CL also states “Impact of this change applies throughout the document.”  What does CL mean?  What else does this impact?


	4
	Use of term “will” vs. “may”

Qwest:  Conditioning During Loop Delivery and Acceptance
	In the 4/28/11 redline, Integra proposed changing will to may in two places: (1) at the top of page 3 (between notes 15 and 16); and (2) last paragraph, on page 13.  The second of these two was in the redlined portion of the PCAT, to which CL did not respond.  The first of these two is in a sentence which states that CLEC may place one of two values (conditioning or remove all conditioning) in the SCA field of the service request.  

	Assumes conditioning is not pre-authorized.
CenturyLink accepts this change.  

CenturyLink agrees to change the term “will” to “may” to be consistent with the Amendment intent.
	CL accepts use of “may” in this instance.  If CLEC is not pre-authorizing conditioning, then CLEC will not place either conditioning or remove all conditioning in the SCA field.  Therefore, the use of “will” was factually incorrect.
CL needs to respond to the PCAT redlines that Integra provided as part of its redlined document on 4/28/11 (see pages 12-13).

	5
	Interim Process proposed in response to Escalation #47
Qwest:  Conditioning During Loop Delivery and Acceptance
	Integra April 7, 2011 CMP Escalation #47, p.2 (joined by Covad, CBeyond, Velocity, and PAETEC): “Qwest admits that Qwest made an error but seeks in its Response to place the resulting burden of Qwest’s error on CLECs.  And, Qwest does not even commit to a firm or near date by which the error will be corrected, as discussed in Section 2 below.  This is an unacceptable result.  CLECs should not have to continue to lose the benefit of electronic submission and flow through because Qwest is unwilling to correct its own error.  Qwest needs to expend the necessary resources to correct its error before the April 18, 2011 release.”
	Until the implementation of IMA Release 31.0, if CLECs wish to pre-authorize both options “1” and “2” at the same time, it will be necessary to select the value of “1” and include a Remark to pre-approve “Remove All if necessary”.    There is no need to drop the request for manual handling; therefore, the CLEC should ensure that the MANUAL IND is set to N. 
CenturyLink accepts this change.  

CenturyLink will announce this interim solution as proposed in the response to Escalation #47 with a  Level 1 notification on July 22, 2011, effective July 25, 2011.  
	Qwest did not accept the CLECs’ change to automate promptly.  Qwest accepted its own interim proposal that Qwest made in response to CLECs’ escalation.  Qwest needs to expend the necessary resources to correct its error and to promptly provide a systems solution for a CLEC to pre-authorize Conditioning and/or Remove All Conditioning, to eliminate Qwest’s interim manual process.  Qwest has indicated it will automate this no later than October 17, 2011 (Release 31.0).

	6
	Interim Process proposed in response to Escalation #47
Qwest:  Conditioning – General Description
	Integra April 7, 2011 CMP Escalation #47, p.2 (joined by Covad, CBeyond, Velocity, and PAETEC):  
	Modify the definition of term “1” to read “Conditioning” instead of “No Bridged Taps in excess of carrier serving area (CSA) standards, no near and far bridged taps and no load coils.”

CenturyLink accepts this change.  

CenturyLink agrees to modify the definition of term “1” to read “Conditioning” instead of “No Bridged Taps in excess of carrier serving area (CSA) standards, no near and far bridged taps and no load coils.”

CenturyLink will announce this interim solution as proposed in the response to Escalation #47 with a  Level 1 notification on July 22, 2011, effective July 25, 2011.  
	Qwest did not accept the CLECs’ change.  The Qwest LSOG 6 still shows the old language, without CLEC’s change.  Although Qwest indicated on 7/22/11 that this change would be effective on July 25, 2011, the change has not been made, and we cannot find a notification of the type described by Qwest dated July 22nd.

	7
	Adding amendment language to section to further clarify approval conditions.
Qwest:  Remove All Conditioning During Loop Delivery  and Acceptance
	4/28/11 redline, note 25:  “§9.2.2.3.5.2.2 (heading). Insertions of headings and sub-headings will provide clarity as to which language applies in which situation.” And
Note 30:  “§9.2.2.3.5.2.3 (heading). Insertions of headings and sub-headings will provide clarity as to which language applies in which situation.”

See 4/28/11 redline, notes 24-43 to the section entitled “Remove All Conditioning During Loop Delivery and Acceptance.”
	Clarify language from amendment around “not pre approved” or “not approved” 
CenturyLink accepts this change.  

As indicated in Item #2, CenturyLink prefers not to duplicate language already included in an Amendment.
	Qwest provides insufficient information as to what change it “accepts” and where.
Qwest states a preference but provides no reason, here or in Item #2, for the preference. 

	8.
	And/or addition to Conditioning During Repair
Qwest:  Conditioning during Repair
	4/28/11 redline document:  
CLEC In addition to the test results that the CLEC provides Qwest when required per the CLEC’s agreement,thetrouble report field must indicate the type of which line conditioning (Conditioning and/or Remove All Conditioning) CLEC elects requested by the CLEC by populating the Trouble Report Description/Remarks or Additional Information field.. . . 
	Adding language that permits requesting Conditioning and/or Remove All on Repair ticket.  
At this time, CenturyLink is not willing to accept this change.  

The option to request Conditioning and Remove All on a repair ticket is not currently included in the Amendment language. 

If CLECs wish to pursue this process change, it should be introduced via CMP.  CenturyLink is willing consider such a process change; however, should it become effective, CLECs would also need to negotiate an amendment to their current agreement.
	Section 9.2.2.3.5.2.4.1 of the Amendment states: “CLEC may request Conditioning or Remove All Conditioning when submitting a trouble report.”  Use of “trouble report” is singular.  In other words, in one trouble report, CLEC may state that it requests “Conditioning or Remove All Conditioning” or request either Conditioning or Remove All Conditioning.  Sections 9.2.2.3.5.2.1.1, 9.2.2.3.5.2.1.2, and 9.2.3.11 (none of which are limited to ordering) provide guidance as to what may be charged based on what work actually needs to be and is performed (vis-à-vis what was pre-authorized).
Additionally, the definition of Conditioning in Section 4.0 of the Amendment includes both Conditioning (as used by Qwest here) and Remove All Conditioning (a sub-set of Conditioning, which may have different terms.).  Regardless of whether Qwest makes the requested change in its PCAT, the ICA controls, and CLECs may request Conditioning (which includes but is not limited to Remove ALL Conditioning) during a repair per the ICA amendment.
Qwest has provided no practical or business reason for its refusal.  Please keep in mind that the CLEC’s end user customer is in need of a repair.  If CLEC pre-authorizes both in the trouble report, no time is lost performing the type of conditioning needed.  Per Qwest’s position, consecutive trouble reports may be needed, delaying the repair to the customer.  Qwest’s purpose appears to be to force CLECs into preauthorizing Remove All Conditioning though removing all devices may not be needed.  That is not consistent with the language, intent, or spirit of the Amendment.
As Qwest is opposed to using the simpler “and/or” proposal, Integra proposes the following:

“When requesting conditioning when submitting a trouble report, the CLEC must indicate which line conditioning (Conditioning or Remove All Conditioning) the CLEC elects by populating the Trouble Report Description/Remarks or Additional Information field.  CLEC may populate the field with “Conditioning or Remove All Conditioning” or it may select one or the other.   Although particular wording is not required, the CLEC at its own option, may  insert one or both of the following scripts when the CLEC is usingutilizing electronic bonded trouble reports.  Otherwise these scripts will be utilized by Qwest to create trouble reports wWhenre the CLEC is not electronically bonded, the following scripts will be used by Qwest to create trouble reports: 
1. “Requesting xDSL Conditioning”

2.  “Requesting Remove All Conditioning ”

In either case, this process permits a CLEC to request “Conditioning or Remove All Conditioning” and report trouble on the same trouble ticket.  Alternatively, a CLEC may elect to request Conditioning or Remove All Conditioning via a separate trouble report.”


	9
	Remove All is only form offering  that  is exempt from PID/PAP
Qwest:  Conditioning during Repair
	4/28/11 Redline (with footnotes in original, though numbering changed from notes 53-56 when copied into this document) (with  closures and changes shown in CL 7/22 redlined document):

When Qwest performs Remove All Conditioning during repair, Qwest will attempt to condition the loop and clear trouble within four (4) hours of receipt of the trouble report.
  When Qwest performs Remove All Conditioning during repair, the four (4) hour repair commitment time does not apply, however.
  Qwest will code Remove All Conditioning tickets to disposition and cause codes to a Designed Services Trouble Code, i.e., as informational (INF) tickets,
 which does not identify CLEC or CLEC’s customer as the cause of the trouble.


	Adding language that clarifies that only Remove All is exempt from PID/PAP and that all other Conditioning requests are to be coded to Qwest coded cause.  

Proposed language:

When Qwest performs Remove All Conditioning during repair, Qwest will attempt to condition the loop and clear trouble within four (4) hours of receipt of the trouble report.  When Qwest performs Remove All Conditioning during repair, the four (4) hour repair commitment time does not apply, however.  Qwest will code Remove All Conditioning to disposition and cause codes an excluded code which does not identify CLEC or CLEC’s customer as the cause of the trouble.

When Qwest performs Remove All Conditioning during repair, Qwest will attempt to condition the loop and clear trouble within four (4) hours of receipt of the trouble report.  When Qwest performs Remove All Conditioning during repair, the four (4) hour repair commitment time does not apply, however. Qwest will code Remove All Conditioning to disposition and cause codes which do not identify CLEC or CLEC’s customer as the cause of the trouble.
CenturyLink agrees clarification is warranted and will be proposing changes to the Maintenance and Repair (M&R) Business Procedure.
Qwest is proposing the M&R Business procedure be updated, specifically the "Designed Services Trouble Codes" download to incorporate an update to INF which includes an example specific to xDSL 

When Qwest performs Remove All Conditioning during repair, Qwest will attempt to condition the loop within four (4) hours of receipt of the trouble report.  When Qwest performs Remove All Conditioning during repair, the four (4) hour repair commitment time does not apply, however.  Qwest will code tickets for conditioning during repair as informational (INF) tickets which does not identify CLEC or CLEC’s customer as the cause of trouble.
	CL’s proposal is unclear.  CL does not explain why it has different versions of the same paragraph, some with red and some not, so Integra looked to CL’s 7/22/11 redlined document.  
The term Designed Services Trouble Code is not used in the Amendment.  Both the amendment (Sections 9.2.2.3.5.4.4.1 and 9.2.3.11.6) and the Arbitrated ICA (Section 12.4.4.1) use the term “disposition code,” which is defined as “a code accurately identifying the reason or cause for service problems and the action taken” (see id.).  Additionally, in CEMR, the column heading for designed and non-designed services for the column where this code appears is “CD” (consistent with Cause/Disposition).  CL has said that its intent is to reflect the amendment terms, so if this terminology is not synced up, confusion may result.  If CL’s documentation for such codes does not already state that Designed Services Trouble Code are disposition and cause codes, perhaps CL wants to propose language there to explain this.
CLEC’s 4/28/11 comment (note 55) states:  “The current description of the INF code does not include this situation.  If Qwest proposes to modify the description, CLECs will review.”  It is unclear, but CL appears to indicate on 7/22 that it will revise this description (to include an xDSL example).  Whether this suggestion addresses CLECs’ concern will depend on the language of the revision, which CL did not provide.
If CL addresses the latter concern and modifies the description of the Informational (INF) code to include this situation in a mutually agreeable manner, then CLEC would propose its 4/28 language with the following revised and additional language shown in underlining and strikethrough:

When Qwest performs Remove All Conditioning during repair, Qwest will attempt to condition the loop and clear trouble within four (4) hours of receipt of the trouble report.  When Qwest performs Remove All Conditioning during repair, the four (4) hour repair commitment time does not apply, however.  Qwest will code Remove All Conditioning to a disposition and cause codes which does not identify CLEC or CLEC’s customer as the cause of the trouble.  Qwest will use the disposition and cause code of INF (Informational) for this purpose.
Regarding CL’s statement that it “will be” proposing changes to the Maintenance and Repair Business Procedure, Integra will review and respond to any changes when they are submitted for comment.

	10
	Add Embedded Base language to PCAT
Qwest:  Embedded Base xDSL Capable Loops
	4/28/11 Redline, note 57, citing §9.2.2.3.5.5.1:

“. . . The Embedded Base is an important issue, and this language specifically deals with Conditioning (e.g., “Qwest may not decline to proceed with Conditioning. . . . ).  The remainder of the explanation is needed to place this statement in context so the reader knows what it means.  CLEC’s need to know the process for changing these NC/NCI codes, and Qwest needs to know that it must proceed with the repair in the meantime, etc..  Qwest said the purpose of its CMP changes is to implement the xDSL Merger ICA terms, and these are key terms relating to the Embedded Base that need to be implemented.  This language may appear in other PCATs, but it also needs to appear in the Conditioning PCAT (of which this downloadable document is a part).”
	Add language to the Conditioning download to clarify that CenturyLink will proceed with repair or conditioning of an embedded base circuit even if the NC/NCI code is incorrect.

With the exception of the change to the name “xDSL Services Amendment”, CenturyLink accepts this change.  

As indicated in Item #2, CenturyLink prefers not to duplicate language already included in an Amendment; however the Conditioning Download will be updated to include embedded base updates.

See Item #1 specific to the exception regarding the xDSL services name change. 
	Qwest included this language in its redlined document.  It is included therefore in Integra’s 9/1/11 redlined document.

CL added the language under the heading “Embedded Base xDSL Capable Loops” on pages 7-8 of the 4/28/11 redline.  (Although CL’s document shows most of this language in redlining (suggesting it is open), a compare of the documents shows that it is the same as in Integra’s 4/28/11 redline.  If CL had simply accepted the language in the redlined document, its intent would have been more clear.)
See counter in Row #1 above.

	11
	Add additional language to section to clarify when billing applies
Qwest:  Rate Elements-Conditioning
	34/28/11 Redline:  “The rates for the following rate elements for conditioning of xDSL Capable Loops are set forth in Exhibit A of the CLEC’s ICA.
  The xDSL Merger ICA terms include the following rate elements:”
	Add additional language to the Rate Elements – Conditioning section of the Conditioning download to clarify when and how Rate Elements apply.

With the exception of the change to the name “xDSL Services Amendment”, CenturyLink accepts this change.  

As indicated in Item #2, CenturyLink prefers not to duplicate language already included in an Amendment.
	Although CL indicates that it accepts CLEC’s language for Rate Elements – Conditioning, CL did not accept the redlined language in this Row, and CL does not explain why not.  The sentence as proposed by CL is not accurate, because some CLEC ICAs will not have the described rates (particularly Remove All Conditioning).
Other than the jeopardy code issue (Row #14), some typos, and consistency in use of the defined term, the language for Rate Elements – Conditioning appears to have no other open issues (all shown in Integra’s 9/1/11 redlined document).  If that is incorrect, please identify the open language.

	12
	Added language removing option of charging additional MSC charges
Qwest:  Rate Elements-Conditioning
	4/28/11 Redline:  “The need to perform conditioning is considered trouble in Qwest’s network for purposes of disposition coding and billing, except in the situation described above regarding an excluded code.
  When Qwest charges CLEC the rate(s) in Exhibit A of the CLEC’s ICA for conditioning, Qwest may not also cause charges such as Maintenance of Service charges to apply by coding the need for conditioning to CLEC or CLEC’s customer.
”

	The need to perform conditioning is considered trouble in Qwest’s network for purposes of disposition coding and billing, except in the situation described above regarding an excluded code. When Qwest charges CLEC the rate(s) in Exhibit A of the CLEC’s ICA for conditioning, Qwest may not also cause charges such as Maintenance of Service charges to apply by coding the need for conditioning to CLEC or CLEC’s customer.
As indicated in Item #2, CenturyLink prefers not to duplicate language already included in an Amendment; however, CenturyLink accepts this change.  
	Qwest included this language in its redlined document.  It is included therefore in Integra’s 9/1/11 redlined document.

CL added the language under the heading “Rate Elements - Conditioning” from page 10 of the 4/28/11 redline.  [Although CL’s document shows most of this language in redlining (suggesting it is open), a compare of the documents shows that it is the same as in Integra’s 4/28/11 redline.  If CL had simply accepted the language in the redlined document, its intent would have been more clear.]



	13
	Deleted  language on NA time while waiting for quote acceptance
Qwest:  Rate Elements-Conditioning
	4/28/11 Redline:  “Qwest will hold the trouble in a No Access (NA) status until CLEC either accepts or declines quote. Upon acceptance of quote, Qwest will perform the requested conditioning. If CLEC does not accept the quote within 24 hours of receipt, Qwest will close trouble report. CLEC must open another ticket if they wish to pursue conditioning on the circuit again.” 

	CLEC Removed following language- “Qwest will hold the trouble in a No Access (NA) status until CLEC either accepts or declines quote. Upon acceptance of quote, Qwest will perform the requested conditioning. If CLEC does not accept the quote within 24 hours of receipt, Qwest will close trouble report. CLEC must open another ticket if they wish to pursue conditioning on the circuit again.”
CenturyLink accepts this change.  
	Qwest shows this language in strikeout in its redlined document.  It is omitted therefore from Integra’s 9/1/11 redlined document.

	14
	Process for communicating  with CLEC on Conditioning jobs over 8 hours
Qwest:  Rate Elements-Conditioning


	Remove All Conditioning Requiring More Than 8 Hours of Qwest Technician Time
 During Loop Acceptance and Delivery

· Qwest will send a jeopardy notice to CLEC, with a jeopardy code of K08,
 indicating the Remove All Conditioning requires more than 8 hours of Qwest technician time. 
· Qwest will provide the quotation described in the above paragraph via the jeopardy notice or via an email from a Qwest service manager.
· If the CLEC accepts the quoted charges, the CLEC will supplement the LSR with remarks indicating it accepts the charges.
· Upon CLEC acceptance of the quotation described in the above paragraph, Qwest will notify CLEC of the Due Date that may be up to fifteen (15) business days
 and Qwest will perform the conditioning.

Remove All Conditioning Requiring More Than 8 Hours of Qwest Technician Time
 During Repair

· Qwest will communicate to CLEC via electronic bonding or by telephone call that Remove All Conditioning requires more than 8 hours of Qwest technician time.
· Qwest will provide the quotation described in the above paragraph via electronic bonding of the trouble report or via an email from a Qwest service manager.
· If the CLEC accepts the quoted charges, the CLEC will accept the quotation via either electronic bonding trouble ticket remark or telephone call to Qwest.

· Upon CLEC acceptance of the quotation described in the above paragraph, Qwest will notify CLEC of the estimated repair commitment time and perform the conditioning as soon as reasonably possible. 

· At the time of trouble report closure, Qwest will provide cause and disposition codes that do not identify CLEC or CLEC’s customer as the cause of the trouble.

From 4/28/11 Redline (footnotes in original)
	Remove All Conditioning Requiring More Than 8 Hours of Qwest Technician Time During Loop Acceptance and Delivery

· Qwest will send a jeopardy notice to CLEC, with a jeopardy code of K08 C03, indicating the Remove All Conditioning requires more than 8 hours of Qwest technician time. 

· Qwest will provide the quotation described in the above paragraph via the jeopardy notice or via an email from a Qwest service manager.

· If the CLEC accepts the quoted charges, the CLEC will supplement the LSR with remarks indicating it accepts the charges.

· Upon CLEC acceptance of the quotation described in the above paragraph, Qwest will notify CLEC of the Due Date that may be up to fifteen (15) business days and Qwest will perform the conditioning.

Remove All Conditioning Requiring More Than 8 Hours of Qwest Technician Time During Repair

· Qwest will communicate to CLEC via electronic bonding or by telephone call that Remove All Conditioning requires more than 8 hours of Qwest technician time.

· Qwest will provide the quotation described in the above paragraph via electronic bonding of the trouble report or via an email from a Qwest service manager.

· If the CLEC accepts the quoted charges, the CLEC will accept the quotation via either electronic bonding trouble ticket remark or telephone call to Qwest.

· Upon CLEC acceptance of the quotation described in the above paragraph, Qwest will notify CLEC of the estimated repair commitment time and perform the conditioning as soon as reasonably possible. 

· At the time of trouble report closure, Qwest will provide cause and disposition codes that do not identify CLEC or CLEC’s customer as the cause of the trouble.
With the exception of the change to the Jeopardy code, CenturyLink accepts this change. 

The change in process for “Remove All Conditioning” will be incorporated in the Conditioning download; however, the Jeopardy code will be C03.
	Integra adamantly opposes Qwest’s proposal to use any jeopardy code (including C03) assigning the cause to CLEC.  Qwest’s proposal violates the amendment.

The “C” in C03 stands for “Customer” (in this case, CLEC).  In other words, a jeopardy code of C03 indicates the trouble is CLEC-caused.  The amendment is clear that the need for conditioning is Qwest-caused.  Section 9.2.3.11.6 states:  “The need to perform Conditioning is considered trouble in Qwest’s network for purposes of disposition coding and billing.”  It goes on to create an exception “as provided in Section 9.2.2.3.5.2.4.1.1.”  Section 9.2.2.3.5.2.4.1.1 does not allow Qwest to assign cause in any case or in any manner to CLEC.  Section 9.2.2.3.5.2.4.1.1 expressly states:  “Qwest will code Remove All Conditioning to an excluded code, which does not identify CLEC or CLEC’s customer as the cause of the trouble.” (emphasis added).  
If Qwest cannot find a way to exclude the existing code which currently describes a loop needing conditioning (K08 = “loop needs conditioning”), then Qwest needs to use or create an excluded code that does not identify CLEC or the CLEC’s customer as the cause of the trouble.


	15
	Adding language from amendment on exclusions intended to be narrow.
Qwest:  Rate Elements-Conditioning
	4/28/11 Redline:  “In the xDSL Merger ICA terms, the exclusions to conditioning for stub cable and bridged tap in accessible plant (described in an earlier section above) and the exclusion to performing Remove All Conditioning for the Remove All Conditioning rate in Exhibit A (described in the preceding paragraphs) are intended to be narrow exclusions that occur relatively rarely.  Qwest and CLECs agreeing to the negotiated xDSL Merger ICA terms terms, including the rates in Exhibit A, agree to those terms in part based on this assumption made by Qwest and those CLECs.
”

	In the xDSL Merger ICA  Services Amendment terms, the exclusions to conditioning for stub cable and bridged tap in accessible plant (described in an earlier section above) and the exclusion to performing Remove All Conditioning for the Remove All Conditioning rate in Exhibit A (described in the preceding paragraphs) are intended to be narrow exclusions that occur relatively rarely.  Qwest and CLECs agreeing to the negotiated xDSL Merger ICA Services Amendment  terms, including the rates in Exhibit A, agree to those terms in part based on this assumption made by Qwest and those CLECs. 
With the exception of the change to the name “xDSL Services Amendment”, CenturyLink accepts this change.  

As indicated in Item #2, CenturyLink prefers not to duplicate language already included in an Amendment.
	Qwest included this language in its redlined document, with the exception of the terminology for the amendment.  It is included therefore in Integra’s 9/1/11 redlined document.  Regarding the terminology, see Row #1.

See counter in Row #1.



	16
	Annual meeting language
Qwest:  Rate Elements-Conditioning


	4/28/11 redline:  “Regarding the exclusion to performing Remove All Conditioning for the Remove All Conditioning rate in Exhibit A (described in the preceding paragraphs), Qwest and eachwill CLEC that is a party to the xDSL Merger ICA terms agree to meet with CLECs individually on an annual basis to review the instances of Remove All conditioning requiring more than eight (8) hours of technician time to perform, that exceed the greater of 10 instances or ten percent (10%) of all Remove All conditioning performed on behalf of a CLEC in a state, and will mutually determine if it is appropriate to make adjustments to the technician time cap, the level of instances requiring greater than eight (8) hours or the rate for Remove All Conditioning.
  The trigger for the annual review will be modified to reflect adjustments made to the technician time or the level of instances requiring greater than eight (8) hours.

	Clarified  language to match amendment

Regarding the exclusion to performing Remove All Conditioning for the Remove All Conditioning rate in Exhibit A (described in the preceding paragraphs), Qwest and each CLEC that is a party to the xDSL Merger ICA Services Amendment terms agree to meet on an annual basis to review the instances of Remove All conditioning requiring more than eight (8) hours of technician time to perform, that exceed the greater of 10 instances or ten percent (10%) of all Remove All conditioning performed on behalf of a CLEC in a state, and will mutually determine if it is appropriate to make adjustments to the technician time cap, the level of instances requiring greater than eight (8) hours or the rate for Remove All Conditioning.

Removed following language:

“The trigger for the annual review will be modified to reflect adjustments made to the technician time or the level of instances requiring greater than eight (8) hours.”
CenturyLink accepts this change.  

As indicated in Item #2, CenturyLink prefers not to duplicate language already included in an Amendment.

Additionally, CenturyLink agrees to strike trigger language to be consistent with the Amendment.
	Qwest included the language in its redlined document, with the exception of the terminology for the amendment.  It is included therefore in Integra’s 9/1/11 redlined document.  Regarding the terminology, see Row #1.



	17.
	Modifying PCAT definition of conditioning  and application to xDSL Services Amendment 
Qwest:  Unbundled Loop General-Conditioning
	4/28/11 Redline:
NOTE:  ABOVE INFORMATION IS FROM PCAT LINK TO DOWNLOADABLE DOCUMENT (“CONDITIONING DOWNLOAD”); BELOW INFORMATION IS FROM THE PCAT PAGE (WHERE THE LINK APPEARS), SEE http://www.qwest.com/wholesale/pcat/unloop.html 

Conditioning

Conditioning is defined as the removal of Load Coils and Interfering Bridged Tap from DSL Capable facilities. (Interfering Bridged Tap is defined as any amount of Bridged Tap that would cause loss at the end-user location to exceed the amount of loss allowable by the ANSI Standards.) Some services may require Qwest to condition facilities (remove Load Coils and Interfering Bridged Tap) in order to provision the type of service you requested. See Unbundled Local Loop Conditioning for more information.

Optional Conditioning Process for xDSL Services of Copper Loops
Conditioning of a copper loop is the removal from a copper loop of any device that could diminish the capability of the loop to deliver xDSL.  Such devices include bridge taps, load coils, low pass filters, and range extenders.

Conditioning is available for xDSL Capable Loops (e.g., LX-N, LXR-, and ADU-) via anoptional amendment xDSL Merger ICA terms (via ICA or ICA amendment) and includes when Qwest dispatches personnel and removesal of at least load coils, low pass filters, range extenders, any single Bridged Tap(s) greater than 2000 feet, total Bridged Tap(s) greater than 2500 feet, any Near-End Bridged Tap(s), and any Far-End Bridged Tap(s) from a copper unbundled Loop or Subloop.
 Different rates and terms may apply to Remove All Conditioning, as that term is defined in the xDSL Merger ICA terms.
  In addition to the xDSL Amendment conditioning option, the CLEC will also have the option of requesting that Remove All Conditioning, be performed under the terms of the amendment. 

CLEC may indicate on its service request or repair ticket a request for Conditioning and/or Remove All Conditioning in the event conditioning is necessary. See Conditioning - xDSL Capable Loops for more information when requesting conditioning during Loop Provisioning or Repair. 
	The proposed updates to this General PCAT included a broad modification to the definition of conditioning.
CenturyLink is not willing to accept this change.  

This is a general PCAT provision having broad application for all Unbundled Loop customers; therefore, including contract-specific language is inappropriate.  The ICA terms govern so those that have signed an xDSL Services Amendment are covered.
	Integra disagrees.  CL should address each CLEC language proposal, and each footnote addressing those proposals specifically.
CL’s refusal and its PCAT language are inconsistent with federal law on conditioning.

CL points to no CLEC revision that does not apply to Unbundled Loop customers generally.  The definition of conditioning provided is generally applicable to unbundled loops because it is from 47 C.F.R.§51.319(a)(1)(iii)(A).  CL’s argument that the proposed language is “contract-specific,” therefore, is inaccurate.

After the definitional paragraph (discussed above), this paragraph begins with a reference to the “optional” amendment, so it is clear that this paragraph is discussing terms available under the optional amendment.  Therefore, the only reason provided by CL for its refusal to makethese changes (that this “is a general PCAT provision having broad application for all Unbundled Loop customers”) does not on the face of this language apply.  The CLEC language is describing conditioning under the amendment, just as the CL PCAT language is describing conditioning under the amendment.  The difference is that CLEC’s language accurately describes the amendment, and CL’s language does not.  The PCAT needs to be revised to be accurate.

Regarding terminology to describe the amendment, see Row #1 above.

In another place, CL accepted the change from “will” to “may.”  CL does not explain why it does not accept it here.  If CLEC is not pre-authorizing conditioning (whether under an un-amended ICA or the xDSL Services Amendment), the CLEC will not indicate conditioning on its service request if it is not pre-authorizing it. The PCAT sentence is inaccurate and needs revision.


	18.
	
	Additional PCAT language
	
	As part of the process that was supposed to be collaborative, which CL suddenly halted, there were to be further discussions, of a collaborative nature, as to whether additional changes to any other sections of the PCAT were needed.  Integra’s request to have that review and those discussions is ongoing.

	19.
	
	CLECs without the amendment
	
	Integra’s comments on the redlined document relate to the terms of the amendment.  Regarding CLECs that do not have the amendment, their ICAs control vis a vis CMP and the PCAT, per Section 1.0 of the CMP Document.


� http://www.centurylink.com/wholesale/pcat/unloop.html


� §9.2.2.3.5.2.4.1.1


� §9.2.2.3.5.2.4.1.1


� The current description of the INF code does not include this situation.  If Qwest proposes to modify the description, CLECs will review. 


� §9.2.2.3.5.2.4.1.1


� §9.2.3.11.1, but if a CLEC elects not to have the xDSL Merger ICA terms, the CLEC’s ICA may not contain Remove All Conditioning, as that term is defined in the xDSL Merger ICA terms.


� §9.2.3.11.6.  Qwest provided no reason for omitting this important paragraph.


� §9.2.3.11.6


� §9.2.2.3.5.2.5.1.2.1


� §9.2.2.3.5.2.5.1.2.1


� CLEC would like to discuss its proposals for Loop acceptance and delivery and repair during the CMP call(s) to discuss these issues.


� §§9.2.2.3.5.4.4.1 & 9.2.3.11.6.  A jeopardy code of K08 indicates the loop requires conditioning.


� Arbitrated ICA §9.2.4.9.1; cover amendment states that the ICA is not modified, except as expressly stated therein.


� §9.2.2.3.5.2.5.1.2.1


� §9.2.2.3.5.2.4.1.1


� §9.2.2.3.5.2.5.2


� §9.2.2.3.5.2.5.2.2


� This section of the PCAT links to the exact same document as the next section.  If this is an error, please provide the correct downloadable document.  Please explain why this section is needed, particularly as it is inconsistent with the definition of conditioning in the Qwest template without the xDSL Merger ICA terms.  Without the xDSL Merger ICA terms, conditioning is not otherwise defined in the Qwest template, which provides, in the last sentence of Section 4.0 (Definitions):  “Terms not otherwise defined here, but defined in the Act and the orders and the rules implementing the Act, shall have the meaning defined here.”  The Qwest template provides, therefore, that conditioning has the meaning set forth in 47 C.F.R. §51.319.  Qwest’s PCAT language is narrower.


� 47 C.F.R.§51.319(a)(1)(iii)(A).  See Qwest template, §4.0, last paragraph.


�§4.0, definition of Conditioning.


�§4.0, definition of Conditioning.





1

