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Qwest Response to Document In Review

Response Date:
September 23, 2003
Document:
Product/Process: CMP - Resale General and UNE-P General
Original Notification Date:
September 05, 2003
Notification Number:
PROD.09.05.03.F.03529.Resale_UNE_P_General
Category of Change:
Level 2
Qwest recently posted proposed updates to CMP - Resale General and UNE-P General  CLECs were invited to provide comments to these proposed changes during a Document Review period from September 06, 2003 through September 12, 2003.  The information listed below is Qwest’s Response to CLEC comments provided during the review/comment cycle.  

Resources:

Customer Notice Archive
http://www.qwest.com/wholesale/cmp/review_archive.html


Document Review Site
http://www.qwest.com/wholesale/cmp/review.html
If you have any questions on this subject or there are further details required, please contact Qwest’s Change Management Manager at cmpcomm@qwest.com.

Qwest Response to Product/Process CMP - Resale General and UNE-P General Comments
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Eschelon
September 05, 2003
Comment:  Qwest should not require the end user to contact Qwest Retail to make alternate billing arrangements for the services listed in this notice.

Qwest is stating the service will be disconnected regardless of whether or not the end user contacts Qwest. Qwest is creating an opportunity for Qwest Retail to attempt to change the customers decision about changing to another local service provider if Qwest requires the end user to contact the Qwest Retail office before a CLEC sends a conversion request. The CLEC

will discuss the customers options to reestablish the service after the conversion has taken place. Qwest should revise this process and disconnect these services at the time of conversion. Qwest should not develop a process that requires a customer to contact Qwest Retail before changing to another local service provider.
Qwest does not "require the end user to contact Qwest Retail to make alternate billing arrangements" prior to the submission of conversion LSRs that involve Qwest Retail service with Qwest Choice TV/Online functionality. As noted in the proposed language as well as the submitted comment: 

"If you request conversion of a Qwest Retail service with Qwest Choice TV/Online to UNE-P services, Qwest will remove the arrangement from the end-user customer's account. This activity will remove end-user Qwest Choice TV/Online functionality."

Please note that the proposed language does not suggest that "the service will be disconnected regardless of whether or

not the end user contacts Qwest". As noted, 

"If the end-user wants to retain Qwest Choice TV/Online functionality, they must contact Qwest Choice TV/Online to arrange for alternative billing arrangements prior to the submission of your conversion LSR."

Qwest accepts this comment noting that the proposed language documents an existing process that seems to be in accordance with what is proposed in the comment: the end user is not 'required' to contact Qwest prior to conversion and Qwest Choice TV/Online services will in fact be disconnected at the time of conversion unless previously and otherwise instructed by the end user.

Note:  In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.  Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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