5.4.4
Level 3 Changes 

Level 3 changes are defined as changes that have moderate effect on CLEC operating procedures and require more lead-time before implementation than Level 2 changes.  Qwest will provide initial notification of Level 3 changes at least thirty-one (31) calendar days prior to implementation.  

Level 3 Change Categories are:

· NC/NCI code changes

· Adding of new features to existing products (excluding resale)

· Customer-facing Center hours and holiday schedule changes

· Modify/change existing manual process 

· Expanding the availability and applicability or functionality of an existing product or existing feature (excluding resale)

· Regulatory Orders that mandate a product/process change to be effective in twenty-one (21) days or more

· Limiting or discontinuing the availability and applicability or functionality of an existing product or existing feature as a result of a tariff filing where no Wholesale customers are impacted
For any change that Qwest considers a Level 3 change that does not specifically fit into one of the categories listed above, Qwest shall issue a Level 3 notification.

5.4.5
Level 4 Changes

Level 4 changes are defined as changes that have a major effect on existing CLEC operating procedures or that require the development of new procedures.  Level 4 changes will be originated using the CMP CR process and provide CLECs an opportunity to have input into the development of the change prior to implementation. 

Level 4 Change Categories are:

· New products, features, services (excluding resale)

· Increase to an interval in Qwest’s Service Interval Guide (SIG) 

· Changes to CMP

· New PCAT/Tech Pub for new processes

· New manual process

· Limiting or discontinuing the availability and applicability or functionality of an existing product or existing feature 

· Addition of a required field on a form excluding mechanized forms that are changed through an OSS Interface CR (See Section 5.1)

For any noticed change that Qwest considers a Level 4 change that does not specifically fit into one of the categories listed above, Qwest shall issue a Level 3 notification with an indication in the notification that Qwest believes the change should be a Level 4 change. 

