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Date:

Place:

Conference 


CLEC E-911

Information Exchange Meeting

March 26, 2002, 10:00 (MST)

Conference Call

E911 Forum Planning ConferenceCall



Attendees


Name/Company:

Jasmin Espy, Qwest

Maureen Callan, Qwest 

Aaron Smith, Qwest

Lorna Dubose, Qwest

Mary Anderson, Mid-Continent Communications

Alicia Truxell, Adelphia Business Solutions

Vince Bruno,

Phil Meyers,

Alan Mahaney, Alltel

Rich Kaplan, AT&T

Steve Kast, Qwest

Pam O’Connell, Qwest

Ryan Hinkins, Qwest

Amanda Owens, Eschelon

Susan Griffeth, Qwest

Gayle Barton, Qwest

Lydell Petersen, Qwest

Byron Dowding, Alltel

Candy Skaff, Eschelon

Tom Allen, Winstar

Pam Johnson, Qwest

Paula Rose, Qwest

David Magill, LDDS

Jan  Munson, LDDS

Judy Graham, TimeWarner Telecom 

Ken Figueroa, Cox Communications

Danielle Mills, Cox Communications

Larry Hammond, ICG
Pat Baird, Advanced Telecom Group         

Sandra Derricott, espire

Jonathan Spangler, AT&T

Ervin Rea, AT&T

Kevin Gregson, AT&T

John Burch, Black Hills Fibercom

Tom Hanson, Black Hills Fibercom

Jerry, Black Hills Fibercom

Terry Bonner, AT&T

Sharon Van Meter, AT&T

Renee Virlee, Qwest

Esther  Scheer,  AT&T

Heather White, ICG

Christina Valdez, Qwest

Gin Sakal, Qwest
Chris Patterson, Cox Digital Telecom

Bob Luetmer, Onvoy

Paul Hanser, Eschelon

Paul Fontechio, Winstar

Joan Ahern, Allegiance

Liz Colunga, Worldcom

Ken Wilson, AT&T

Dale Morgenstern, 

Scofield, Winstar

Pam DeLaittre, Qwest

Rana Peeling, USLink

Kim Sattler, USLink 

Jim Kaster, Qwest



Meeting Agenda:

Action

1.0
Introduction of Attendees



The number of persons attending the conference call demonstrates a tremendous response to the E-911 topic. E-911and Public Safety are on the top of everyone’s list.  All participants announced themselves.


2.0
Discussion Items


2.1
Joan Ahern introduced the topic of 911 Network Cost Recovery
CLECs need information regarding the recovery of their costs for dedicated 911 circuits from CLEC switches to Qwest’s Selective Router.  Methods of cost recovery vary by state.  Some states require direct billing while other states accept indirect billing.  Attached to these minutes is a copy of a letter from the State of Minnesota regarding E911 trunk/ facility compensation.  Process information for cost recovery in all 14 Qwest states is needed.    
Joan Ahern provided the Minnesota letter for attachment to these minutes. This topic was accepted for further work by the team.

2.2.A
Ervin Rea introduced discussion pertaining to E911 Default Routing

Standardized default routing is necessarythroughout the Industry.  It was agreed that NENA is the governing body to provide recommendations on Standards.  New documentation on default routing has just been published and is now available on the NENA website. Tom Selleck and Tom Hinckleman were identified as two participants on the E-911 NENA standards committee.Dale Morgenstern will check with them for status.Ervin asked Qwest for documentation describing the 911 network configuration and current implementation of  911 default routing. This would include:

1. Descriptions of both types of Selective Routers in use in the Qwest network and how they function

2. Any state level variances in the network configuration (like alternate routing)   

3. How the default routing for Emergency Service Number (ESN) is enabled (i.e. first number activated, predominant NPA/NXX, trunk group, defined by an RG29 form?)

This information would provide the baseline for further discussion/development of potential proposals to the NENA or to the equipment vendors. It was suggested that this group identify any proposals we wish to pursue and be prepared to have them outlined before the next NENA meeting during the week of June 16th. 
This topic was accepted for further work by the team.



2.2.B
Ervin Rea also asked about the CMP notification process and how it will be used to provide updates on any network changes. Ervin asked specifically if notification was sent out addressing the deployment of what may be a backup 911 tandem in Broomfield, Colorado.     
Qwest will research this question and share the answer with this team.

2.3
Liz Colunga initiated discussion of the needs of the Industry concerning Private Switch/Automatic Location Identification (PS/ALI).Information on this topic that needs to be shared includes:

· Primary Rate Interface/ISDN trunking with PS/ALI – DMS and 5E technology

· CAMA trunks between the end users PBX and the E-911 Selective Router

· A general overview of the product since it is a new offering to the CLEC community

A sub-committee was identified to meet and discuss the possibility of separation of PS/ALI software from the product offering that delivers CAMA trunks.  It was suggested that Qwest’s product offering could be more versatile. Those volunteering to participate are: Liz Colunga, Heather White, Amanda Owens, Rana Peeling, Judy Graham and Jim Kaster.

Jim Kaster indicated that Qwest will be issuing an update to the PCAT to add to the documentation available on PS/ALI. 

Liz informed the conference call participants of NENA committee work on PS/ALI documents with regard to Databases and Network.
 Jim Kaster will set a sub-committee meeting to discuss potential revisions.

 

2.4
Rich Kaplan, Ken Wilson and Ervin Rea for AT&T introduced the topic of E-911 trunking and suggested that the group would benefit from understanding:

· Qwest’s process for the disconnection of E-911 trunks (i.e., as occurs in a transition to SS7)

· Documentation of Qwest’s process on how E-911 trunks are properly identified and protected from both physical and software perspectives

Rich Kaplan also requested that Qwest prepare a “Gap Report” on the differences between NENA guidelines and Qwest practices. Call participants had acknowledged earlier and Maureen Callan affirmed her belief that Qwest’s implementation of 911 infrastructure and practices were already following the recommended NENA Guidelines.  Other participants suggested that this would be resource intensive and extremely time consuming.  After discussion, it was determined that this effort would likely not be very productive and that this industry group would benefit more from the other work efforts identified. It was noted that NENA Network and Database recommended standards are available on the NENA WEB site.
This topic (process documentation on 911 trunk maintenance) was accepted for further work by the team.

2.5
Qwest identified several topics for consideration.  The first topic is: 

Information Update on 911 Database Error Records

· Overview of Error Codes

· Unlock/Lock of records

There was a general conclusion that this would be beneficial and that the 911 database vendor (Intrado) would be invited to participate in sharing the information. 
Qwest will initiate session planning for this topic.

2.6
Qwest suggested discussion of E911 interdependencies between and among:

· Qwest

· CLECs

· Intrado

· PSAPs 

Rich Kaplan indicated that general information on 911 market entry would be useful. Some topics could include: 

· code openings 

· transition of open codes to a new use involving 911

· how to open an NPA/NXX code in the 911 Database and the Selective Router

Judy Graham offered that NENA has documentation available for New Local Service Providers to use as a guide.  Discussion also identified the need for more documentation and information about Qwest’s processes for establishment of new CLEC customers. 
This topic was accepted for further work by the team.



2.7
General Overview of 911/E911 Service

· 911/E911 Trunking

· Selective Router

· Public Safety Answering Point (PSAP)

· Database

· Database Updates

General assessment of this suggestion was that all participants would benefit from an informational session describing the existing Qwest network architecture. 
This topic was accepted for further work by the team.



2.8
A Review of NENA Guidelines was suggested and generally agreed to be useful as background.

The NENA website URL is:  www.NENA.org


2.9
Qwest requested that all participants send an email to ldubose@qwest.com. Please email any future submissions to Jkaster@qwest.com.  Jim Kaster can be reached at 612 663-4066. 


3.0
“Next Steps” were discussed and sorted into two categories:

· Some topics can be worked on conference calls

· Some topics will be worked best in a “face-to-face” environment

Very few participants indicated that they have “NetMeeting” capability.  The general plan is to hold a follow-up conference call in April on the PS/ALI topics.  Qwest will share the topics to be addressed in the CLEC Forum scheduled for May 13th & 14th.  


3.1
Please provide any information that appears to be missing from the attendee list and the minutes to jkaster@qwest.com.


3.2
Some emails included additional topics to be considered by the participants:

· Desire for an inquiry capability into customer records and MSAGs at Intrado
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