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Date:

Place:

Conference Call-In No.:

Subject:
CLEC Conference Call

April 19,  2002 9:00 am (MDT) 

Conference Call

TEL: 877-564-8688 

CODE: 8973036

Loop Reclamation Process (Global Action Item AI121201-3)

Attendees


Name/Company:

Ric Martin, Qwest

Joan Smith, Qwest  

Russ Urevig, Qwest  

Shirley Meadows-Brown, Qwest  

Troy James, Qwest  

Bonnie Johnson, Eschelon

Tom Hyde, Cbeyond Communications

Byron Dowding, Alltel

Terry Wicks, Allegiance




Meeting Agenda:

Action

1.0
Introduction of Attendees


1.1
Introduction of the participants on the Conference Call was made and the purpose of the call discussed






2.0
Review Loop Reclamation Process


2.1
Joan Smith review Qwest’s Loop Reclamation Process which states:

When possible, Qwest will reclaim an Unbundled Loop associated to a Telephone Number that is being Ported-In to Qwest.

Qwest process will include the following:

· A remark on the LSR sent to the OLSP that the Unbundled Loop(s) are being reclaimed.  

· Disconnect Order(s) will be issued and the Billing for the Unbundled Loop will be stopped on the Due Date.

· No action required by the OLSP.

Following are the situations when Qwest would not be reclaiming the loops:

· Telephone Number is being ported to Customer new address.  Qwest unaware of the Unbundled Loops at the Old Address.

· Unable to determine the Unbundled Loop circuit id associated to the Telephone Number being ported-in.

If Unbundled Loop(s) exist and are associated to the Telephone Number(s) being ported, and the LSR does not indicated that Qwest is reclaiming the Loop(s), it will be the responsibility of the OLSP to do one of the following:

· Submit a LSR for each Unbundled Loop to be disconnected to Qwest Wholesale.

· Result - Disconnect Order(s) will be issued and the Billing for the Unbundled Loop will be stopped on the Due Date

OR 

· On the FOC sent to Qwest provide the Unbundled Loop Curcuit ID associated to each Telephone Number that is being ported.

Result - Disconnect Order(s) will be issued and the Billing for the Unbundled Loop will be stopped on the Due Date


2.2
Bonnie Johnson stated that traditionally on CLEC to CLEC the Circuit ID should match up to the TN and it shouldn’t be any different for Qwest.  She also indicated that she would like to see a positive comment in the remarks of the LSR (Put what Qwest needs).  Terry Wicks concurred.  He indicated that with Allegiance, all information is available.  Joan Smith reminded everybody of the challenge of requesting CSR information before.


2.3
Joan Smith introduced Troy James as a new member of Joan’s team.  CLECs were requested to send their contact information and company URL to Troy.  Troy’s e-mail is tmjame2@qwest.com and his phone number is 402-422-7497.


2.4
Bonnie Johnson indicated that they still have situations where the remarks state Qwest is reclaiming loops and they don’t, or Qwest is not reclaiming loops and they do.  She indicated that this reinforces the request to have a positive comment in the remarks all the time.


2.5
Joan Smith advised that she was hesitant with this request due to the past experience where standard templates were created.


2.6
Bonnie Johnson and Terry Wicks indicated that they do not have a problem with sending the LSR.


2.7
Joan Smith agreed that Qwest Retail would start putting a positive response all the time in the remarks field of the LSR.  She will send out a communicator internally within Qwest.
Qwest

2.8
Tom Hyde indicated that Qwest would seldom reuse his loops, because they would be primarily DS1 versus voice grade lines.  Russ Urevig indicated Qwest would only reclaim loops when it is a LXFU type Circuit.  Tom Hyde indicated that they would have standard methods to do a disconnect on a port out.


2.9
Ric Martin confirmed that everybody understood the process and the situations where Qwest would not be reclaiming loops.  Qwest will begin putting a positive comment in the remarks field of the LSR as to whether they were or were not reclaiming loops.  Qwest will issue internal communications advising of the process requirement.
Qwest

2.10
Terry Wicks advised that Qwest would also reclaim and reuse the facility when the CLEC provides the Circuit ID.  Qwest confirmed.
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