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February 13, 2003

The Loss Report is sent to you when a service order, that shows outward line activity, is completed or cancelled and impacts you. This could result from a complete or partial disconnect request or from a request to change from one product type to another, where the end-user is retained by the same CLEC. This can be accomplished on a D=Disconnect, C=Change F=From or R=Record Order. 

Note 1: Cancelled orders are distinguished by a CAN, CANC or CANP suffix to the service order number. For canceled orders in the Eastern region, the Completion Date field will reflect the current Due Date. In the Western and Central regions, the Completion Date field is populated with zeros. 

Loss Reports are not available for LNP Services. 

If you receive your report via the web, you will be able to access your report after initial distribution. Reports will be retained on the web for access and downloading for 30 days from the date the report is posted. 

To allow for you to distinguish lines lost to other providers from lines lost for other reasons, loss type indicators are on the Loss Report. The indicators are as follows:

· I = Internal – identifies a lost line that does not go to another provider 

· E= External – identifies a line lost to another provider 

The record layout for the fixed file format of the Loss Report is as follows: 
	Header Record
	Start Position
	Characters
	Description

	Header Indicator
	1
	3
	HDR=header record indicator

	Dataset Name
	4
	15
	Dataset name including RSID/ZCID code

	CLEC Name
	19
	40
	Name of CLEC translated from code

	Create Date
	59
	8
	mmddyyyy (year 2000 format)

	Create Time
	66
	8
	hhmmssss

	Reserve
	75
	134
	For Future Use

	 
	 
	 
	 

	Proprietary
	Start Position
	Characters
	Description

	1st Proprietary Line
	1
	67
	Statement - "This document is proprietary and confidential to the company named"

	CLEC Name
	68
	38
	Translated RSID/ZCID to CLEC name

	2nd Proprietary Line
	106
	91
	Statement - "Distribution of this information is restricted to personnel designated by said company."

	Reserve
	197
	12
	Space Filler

	 
	 
	 
	 

	Detail Record
	Start Position
	Characters
	Description

	RSID
	1
	3
	CLECs RSID/ZCID code

	TN or CKT Id
	4
	10
	Telephone number or Circuit ID

	Cus Code
	14
	3
	Customer Code for account

	Internal/External Indicator
	17
	1
	Loss Report only – I= Internal Loss/E=External Loss

	Order Type
	19
	1
	Type of Order Completed

	Order Number
	20
	8
	Identifying order number

	Order Suffix 
	28
	11
	Order Suffix information

	Listed Name
	39
	35
	Name in LIST section of account

	Service Address
	74
	35
	Service address(list addr if not present)

	Location
	109
	35
	Service address location (if present)

	Completion Date
	144
	8
	mmddyyyy (year 2000 format)
See Note 1 above

	Sales Code
	152
	10
	Sales Code of Order Writing Rep

	Purchase Order Number
	162
	30
	· Co-ProviderÇs Purchase Order Number 

· Qwest "Winback" orders will display "000015137896" as the PON. 

	Working TN or CKT Id
	192
	10
	Working Telephone Number or Circuit ID

	Working TN TER
	202
	4
	TER of Working TN or Circuit ID

	Reserve
	206
	3
	For Future Use

	 
	 
	 
	 

	Trailer Record
	Start Position
	Characters
	Description

	Trailer Indicator
	1
	3
	TRL=Trailer Indicator

	Detail Record Count
	4
	6
	Total count of detail records

	RSID of File
	10
	3
	RSID/ZCID Code or ALL *

	Reserve
	17
	192
	For Future Use



<?xml version = "1.0" encoding = "UTF-8"?>

<xsd:schema xmlns:xsd = "http://www.w3.org/2001/XMLSchema"


 elementFormDefault = "qualified">


<xsd:element name = "HeaderRecord">



<xsd:complexType>




<xsd:sequence>





<xsd:element ref = "DatasetName"/>





<xsd:element ref = "CLECName"/>





<xsd:element ref = "CreateDate"/>





<xsd:element ref = "CreateTime"/>




</xsd:sequence>



</xsd:complexType>


</xsd:element>


<xsd:element name = "DatasetName" type = "xsd:string"/>


<xsd:element name = "CLECName" type = "xsd:string"/>


<xsd:element name = "CreateDate" type = "xsd:date"/>


<xsd:element name = "CreateTime" type = "xsd:time"/>


<xsd:element name = "ProprietaryRecord">



<xsd:complexType>




<xsd:sequence>





<xsd:element ref = "FirstProprietaryLine"/>





<xsd:element ref = "CLECName"/>





<xsd:element ref = "SecondProprietaryLine"/>




</xsd:sequence>



</xsd:complexType>


</xsd:element>


<xsd:element name = "FirstProprietaryLine" type = "xsd:string"/>


<xsd:element name = "SecondProprietaryLine" type = "xsd:string"/>


<xsd:element name = "DetailRecord">



<xsd:complexType>




<xsd:sequence>





<xsd:element ref = "RSID"/>





<xsd:choice>






<xsd:element ref = "TN"/>






<xsd:element ref = "CKTId"/>





</xsd:choice>





<xsd:element ref = "CusCode"/>





<xsd:element ref = "OrderType"/>





<xsd:element ref = "OrderNumber"/>





<xsd:element ref = "OrderSuffix"/>





<xsd:element ref = "ListedName"/>





<xsd:element ref = "ServiceAddress"/>





<xsd:element ref = "Location"/>





<xsd:element ref = "CompletionDate"/>





<xsd:element ref = "SalesCode"/>





<xsd:element ref = "PON"/>





<xsd:choice>






<xsd:element ref = "WorkingTN"/>






<xsd:element ref = "WorkingCktId"/>





</xsd:choice>





<xsd:element ref = "WorkingTNTER"/>




</xsd:sequence>



</xsd:complexType>


</xsd:element>


<xsd:element name = "RSID" type = "xsd:string"/>


<xsd:element name = "TN" type = "xsd:string"/>


<xsd:element name = "CKTId" type = "xsd:string"/>


<xsd:element name = "CusCode" type = "xsd:string"/>


<xsd:element name = "OrderType" type = "xsd:string"/>


<xsd:element name = "OrderNumber" type = "xsd:string"/>


<xsd:element name = "OrderSuffix" type = "xsd:string"/>


<xsd:element name = "ListedName" type = "xsd:string"/>


<xsd:element name = "ServiceAddress" type = "xsd:string"/>


<xsd:element name = "Location" type = "xsd:string"/>


<xsd:element name = "CompletionDate" type = "xsd:date"/>


<xsd:element name = "SalesCode" type = "xsd:string"/>


<xsd:element name = "PON" type = "xsd:string"/>


<xsd:element name = "WorkingCktId" type = "xsd:string"/>


<xsd:element name = "WorkingTN" type = "xsd:string"/>


<xsd:element name = "WorkingTNTER" type = "xsd:string"/>


<xsd:element name = "TrailerRecord">



<xsd:complexType>




<xsd:sequence>





<xsd:element ref = "DetailRecordCount"/>





<xsd:element ref = "RSID"/>




</xsd:sequence>



</xsd:complexType>


</xsd:element>


<xsd:element name = "DetailRecordCount" type = "xsd:string"/>


<xsd:element name = "LossCompletionReport">



<xsd:complexType>




<xsd:sequence>





<xsd:element ref = "HeaderRecord"/>





<xsd:element ref = "ProprietaryRecord"/>





<xsd:element ref = "DetailRecord" maxOccurs = "unbounded"/>





<xsd:element ref = "TrailerRecord"/>




</xsd:sequence>



</xsd:complexType>


</xsd:element>

</xsd:schema>


<?xml version = "1.0" encoding = "UTF-8"?>

<xsl:stylesheet version = "1.0" xmlns:xsl = "http://www.w3.org/1999/XSL/Transform">


<xsl:output method = "text" encoding = "UTF-8"/>


<xsl:template match = "/">



<xsl:apply-templates select = "LossCompletionReport"/>


</xsl:template>


<xsl:template match = "HeaderRecord">



<xsl:value-of select = "DatasetName"/>



<xsl:text>,</xsl:text>



<xsl:value-of select = "CLECName"/>



<xsl:text>,</xsl:text>



<xsl:value-of select = "CreateDate"/>



<xsl:text>,</xsl:text>



<xsl:value-of select = "CreateTime"/>



<xsl:text>&#xA;</xsl:text>


</xsl:template>


<xsl:template match = "ProprietaryRecord">



<xsl:value-of select = "FirstProprietaryLine"/>



<xsl:text>,</xsl:text>



<xsl:value-of select = "CLECName"/>



<xsl:text>,</xsl:text>



<xsl:value-of select = "SecondProprietaryLine"/>



<xsl:text>&#xA;</xsl:text>


</xsl:template>


<xsl:template match = "DetailRecord">



<xsl:value-of select = "RSID"/>



<xsl:text>,</xsl:text>



<xsl:value-of select = "TN"/>



<xsl:text>,</xsl:text>



<xsl:value-of select = "CusCode"/>



<xsl:text>,</xsl:text>



<xsl:value-of select = "OrderType"/>



<xsl:text>,</xsl:text>



<xsl:value-of select = "OrderNumber"/>



<xsl:text>,</xsl:text>



<xsl:value-of select = "OrderSuffix"/>



<xsl:text>,</xsl:text>



<xsl:value-of select = "ListedName"/>



<xsl:text>,</xsl:text>



<xsl:value-of select = "ServiceAddress"/>



<xsl:text>,</xsl:text>



<xsl:value-of select = "Location"/>



<xsl:text>,</xsl:text>



<xsl:value-of select = "CompletionDate"/>



<xsl:text>,</xsl:text>



<xsl:value-of select = "SalesCode"/>



<xsl:text>,</xsl:text>



<xsl:value-of select = "PON"/>



<xsl:text>,</xsl:text>



<xsl:value-of select = "WorkingTN"/>



<xsl:text>,</xsl:text>



<xsl:value-of select = "WorkingTNTER"/>



<xsl:text>&#xA;</xsl:text>


</xsl:template>


<xsl:template match = "TrailerRecord">



<xsl:value-of select = "DetailRecordCount"/>



<xsl:text>,</xsl:text>



<xsl:value-of select = "RSID"/>



<xsl:text>&#xA;</xsl:text>


</xsl:template>


<xsl:template match = "LossCompletionReport">



<xsl:apply-templates select = "HeaderRecord"/>



<xsl:apply-templates select = "ProprietaryRecord"/>



<xsl:apply-templates select = "DetailRecord"/>



<xsl:apply-templates select = "TrailerRecord"/>


</xsl:template>
</xsl:stylesheet>

Sample Faxed Loss Report: 

[image: image1.png]Ieon

e

989-590-9990
20092367

Txaamssc0s

E

RESALE -LOSS - REPORT - FOR - TEST - TRIAL, -INC.

DATE oF REPORT:

v

ovon/

0318097

p——

03/13/1997

031371097

canazmose

0371372997

031371997

03/13/1997

593-999-909

eR

TeST TRIAL TN

o002

2239 W JETHRO PL,

eark cxzy




Sample XML Loss Report using the same data above: 

<?xml version = "1.0" encoding = "UTF-8"?>

<LossCompletionReport>
<HeaderRecord>

<DatasetName>ABC.CUSTOMER.DATA.SET</DatasetName>

<CLECName>TEST TRIAL INC</CLECName>

<CreateDate>1997-03-15</CreateDate>

<CreateTime>12:34</CreateTime>

</HeaderRecord>

<ProprietaryRecord>

<FirstProprietaryLine>RESALE LOSS REPORT FOR</FirstProprietaryLine>

<CLECName>TEST TRIAL INC</CLECName>
<SecondProprietaryLine>DATE OF REPORT</SecondProprietaryLine>

</ProprietaryRecord>
<DetailRecord>

<RSID>ABC</RSID>

<TN>989-989-9990</TN>

<CusCode>312</CusCode>

<OrderType>C</OrderType>

<OrderNumber>1234X095</OrderNumber>

<OrderSuffix/>

<ListedName>TEST TRIAL INC</ListedName>
<ServiceAddress>200 S PETERS AV</ServiceAddress>

<Location>SIOUX CITY</Location>

<CompletionDate>1997-03-13</CompletionDate>

<SalesCode>XYZ</SalesCode>

<PON>TT64803026</PON>

<WorkingTN>999-989-9990</WorkingTN>

<WorkingTNTER>0001</WorkingTNTER>

</DetailRecord>
<DetailRecord>

<RSID>ABC</RSID>

<TN>989-989-9990</TN>

<CusCode>312</CusCode>

<OrderType>C</OrderType>

<OrderNumber>1234X096</OrderNumber>

<OrderSuffix/>

<ListedName>TEST TRIAL INC</ListedName>
<ServiceAddress>200 S PETERS AV</ServiceAddress>

<Location>SIOUX CITY</Location>
<CompletionDate>1997-03-13</CompletionDate>

<SalesCode>XYZ</SalesCode>

<PON>TT64803026</PON>

<WorkingTN>999-989-9909</WorkingTN>

<WorkingTNTER>0002</WorkingTNTER>

</DetailRecord>
<DetailRecord>

<RSID>ABC</RSID>

<TN>989-989-9990</TN>

<CusCode>987</CusCode>

<OrderType>C</OrderType>

<OrderNumber>32149996</OrderNumber>

<OrderSuffix>C</OrderSuffix>

<ListedName>TEST TRIAL INC</ListedName>
<ServiceAddress>2233 W JETHRO PLS</ServiceAddress>

<Location>PARK CITY</Location>

<CompletionDate>1997-03-13</CompletionDate>

<SalesCode>XYZ</SalesCode>

<PON>TT00923679</PON>

<WorkingTN>999-989-9999</WorkingTN>

<WorkingTNTER/>

</DetailRecord>

<DetailRecord>

<RSID>ABC</RSID>

<TN>999-909-9988</TN>

<CusCode>231</CusCode>

<OrderType>R</OrderType>

<OrderNumber>2340099</OrderNumber>

<OrderSuffix>A</OrderSuffix>

<ListedName>TEST TRIAL INC</ListedName>

<ServiceAddress>3800 N MRTRO ST</ServiceAddress>

<Location>DENVER</Location>

<CompletionDate>1997-03-13</CompletionDate>

<SalesCode>XYZ</SalesCode>

<PON>TT34769694</PON>

<WorkingTN>999-909-9988</WorkingTN>

<WorkingTNTER/>

</DetailRecord>

<DetailRecord>

<RSID>ABC</RSID>

<TN>999-909-9988</TN>

<CusCode>231</CusCode>

<OrderType>R</OrderType>

<OrderNumber>23400099</OrderNumber>

<OrderSuffix>A</OrderSuffix>

<ListedName>TEST TRIAL INC</ListedName>
<ServiceAddress>3800 N MRTRO ST</ServiceAddress>

<Location>DENVER</Location>
<CompletionDate>1997-03-13</CompletionDate>

<SalesCode>XYZ</SalesCode>

<PON>TT34759604</PON>

<WorkingTN>999-909-9979</WorkingTN>

<WorkingTNTER/>

</DetailRecord>

<TrailerRecord>

<DetailRecordCount>5</DetailRecordCount>

<RSID>ABC</RSID>

</TrailerRecord>
</LossCompletionReport>

The following comma delimited file is the output of running the XSLT shown in Appendix C with the XML input file shown in Appendix D: 

ABC.CUSTOMER.DATA.SET,TEST TRIAL INC,1997-03-15,12:34

RESALE LOSS REPORT FOR,TEST TRIAL INC,DATE OF REPORT

ABC,989-989-9990,312,C,1234X095,,TEST TRIAL INC,200 S PETERS AV,SIOUX CITY,1997-03-13,XYZ,TT64803026,999-989-9990,0001

ABC,989-989-9990,312,C,1234X096,,TEST TRIAL INC,200 S PETERS AV,SIOUX CITY,1997-03-13,XYZ,TT64803026,999-989-9909,0002

ABC,989-989-9990,987,C,32149996,C,TEST TRIAL INC,2233 W JETHRO PLS,PARK CITY,1997-03-13,XYZ,TT00923679,999-989-9999,

ABC,999-909-9988,231,R,2340099,A,TEST TRIAL INC,3800 N MRTRO ST,DENVER,1997-03-13,XYZ,TT34769694,999-909-9988,

ABC,999-909-9988,231,R,23400099,A,TEST TRIAL INC,3800 N MRTRO ST,DENVER,1997-03-13,XYZ,TT34759604,999-909-9979,

5,ABC
















































Appendix E – Sample Comma Delimited File Output





Appendix D – Sample XML Loss Report





Appendix B – Sample XML Schema for Completion Report





Appendix A –  Sample Loss Report Flat File Layout








Appendix C – Sample XSLT to transform the XML Loss Report to comma delimited file
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