Sent:
Monday, October 4, 2004

From:
Sanchez Steinke, Linda

To:
'Johnson, Bonnie J.'

RE: Product Notice: Ancillary: GN: CMP - CustomNet & Ordering: Effective 10-19-04

Hi Bonnie -

The SME team met to discuss Eschelon's request and the following is

in response to your e-mail regarding Product Notice

Ancillary: GN: CMP - CustomNet & Ordering: Effective 10-19-04;

Qwest often submits related document changes on a single notice 

in an effort to reduce email to our business partners.  

Whenever a single notice impacts multiple documents, the 

notification type assigned to the notice typically reflects 

the type of document that pertains to the majority of the notice 

or that reflects the importance of the notice.  In this case, 

there was one document in each of the categories, each of 

relative importance, but since the CustomNet document was being 

updated due to an Eschelon External Documentation request, and 

the Ordering Overview was updated to support the CustomNet change, 

the notice was assigned a Product notice type.

The updates to the CustomNet PCAT and the Ordering Overview were 

submitted on the same notice because they were related updates.  

Qwest felt that the change to the CustomNet PCAT required a statement 

in the Ordering Overview because it is information that is 

relevant to all features. 

The information in the Ordering Overview is a current process and 

was included as documentation not previously documented.  

The activities described are current processes.  It does 

not represent a change in the ordering process but rather confirms 

information already existing in the Feature PCATs that there are 

often compatibility, restriction and dependency issues that are 

the responsibility of the CLEC to understand.  The intent of 

the statement is to explain that not every situation has an 

electronic edit and that improperly ordered services may result 

in rejects, or if added to the account, may not work as desired. 

Thanks

Linda Sanchez-Steinke

303-382-5768

-----Original Message-----

From: Johnson, Bonnie J. [mailto:bjjohnson@eschelon.com]

Sent: Wednesday, September 29, 2004 7:28 AM

To: Bonnie Johnson; cmpcr@qwest.com

Cc: Isaacs, Kimberly D.; Johnson, Bonnie J.

Subject: FW: Product Notice: Ancillary: GN: CMP - CustomNet & Ordering:

Effective 10-19-04 

Qwest is making significant CLEC ordering impacts in this notice. 

A CLEC who does not review product notices may miss this change. Particularly if the CLEC does not order custom-net. Eschelon asks Qwest to either duplicate the notice as a process notice or retract this notice and send out one product notice for custom-net and one process notice for the ordering overview. 

Thanks,

Bonnie J. Johnson

Director Carrier Relations

Eschelon Telecom, Inc.

Phone
612 436-6218

Fax
612 436-6318

Cell
612 743-6724

bjjohnson@eschelon.com <mailto:bjjohnson@eschelon.com> 

-----Original Message-----

From:
mailouts2@qwest.com <mailto:mailouts2@qwest.com>

[SMTP:mailouts2@qwest.com] <mailto:[SMTP:mailouts2@qwest.com]> 

Sent:
Tuesday, September 28, 2004 12:45 PM

To:
bjjohnson@eschelon.com <mailto:bjjohnson@eschelon.com> 

Subject:
Product Notice: Ancillary: GN: CMP - CustomNet & Ordering:

Effective 10-19-04
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