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CHANGE REQUEST FORM

CR #
PC081302-1
Status:
     

Originated By:  Joan Wells
Date Submitted:
08-30-02 (Revised)

Company:
Qwest
Internal Ref#
     

Originator:
Joan Wells


Name, Title, and email/phone# Joan Wells, Process Manager Local Number Portability, jmwell2@qwest.com

Area of Change Request: Please click appropriate box(es) and fill out the section(s) below.
Available Dates/Time for

X Product/Process

 FORMCHECKBOX 
 System
Clarification/Emergency Pre  Meeting

Exception Process Requested: Please click appropriate boxes
1.       

Yes
 FORMCHECKBOX 
  No
2.       

(Exception Process Requests will be considered at the next monthly CMP meeting unless Emergency call/meeting requested)
3.       


4.       

 FORMCHECKBOX 
  Emergency call/meeting requested
5.       


 FORMCHECKBOX 
  Pre-meeting with Qwest requested


 FORMCHECKBOX 
  Qwest SME(s) requested at Pre-Meeting (list if required)       ,       ,      



Regulatory or Industry Guideline CR:  Please click appropriate box if you would like the CR to be considered as a Regulatory or Industry Guideline change.

 FORMCHECKBOX 
 Regulatory

 FORMCHECKBOX 
 Industry Guideline

Title of Change:

Qwest to establish a standard business day minimum DD on Port In to Resale/UNE-P, 1 + Lines.

Description of Change/Exception:

In an effort to improve the existing process associated with the Wholesale Resale/UNE Local Service Providers (LSP) Port In activity to the Qwest network, Qwest recommends and will implement changes to the current FOC and Due Date intervals.

Currently, upon receipt of the NLSP’s (New Local Service Provider’s) LSR, Qwest sends an LSR to the OSP (Old Service Provider) and waits to receive an FOC back, before issuing the internal Qwest order to complete the port in activity and confirm the port DD.

Delays in receiving timely FOC’s from the CLEC OSP, affect Qwest’s ability to FOC the NLSP in a timely manner and causes delays in installation.

Qwest recommends the following intervals:

Simple Service, 1FR/1FB service, 1-50 lines ported, minimum 6-business days

Complex Service (PBX, Trunks, ISDN, Centrex) 1-25 lines or trunks ported, minimum 6 business days

Simple Service, 1FR/1FB service, 51+ lines ported, minimum 10-business days

Complex Service (PBX, Trunks, ISDN, Centrex) 26 + lines or trunks ported, minimum 10 business days

Qwest will send the LSR to the OSP with nothing less that a 6 or 10-business day interval and issue our internal order. This allows Qwest to FOC the order to the NLSP upon issuance of the LSR to the CLEC OSP, based on FOC guidelines for the specific product ordered.

Qwest will then follow-up for receipt of the FOC from the OSP. On the 6th or 10th business day, if the FOC has been received from the OSP, no further action is needed and the port will proceed to activate as scheduled. If the FOC has not been received, Qwest will proceed with the port in activation and send a supplement to the CLEC OSP. Qwest will advise the OSP that the port is proceeding as scheduled and that they need to remove the TN(s) from their switch on the designated DD and FDT (Frame Due Time). No mechanized system changes are needed for this process.

Qwest currently has documented service intervals for LNP port out that are equal to or far less than the 6 or10-day proposed intervals and feels this proposal greatly improves the port in process for the Wholesale Resale and UNE Providers.

The complete detailed process, along with expectations of both the Wholesale Resale/UNE Provider NLSP and the CLEC OSP will be provided on the clarification call.



Expected Deliverables/Proposed Implementation Date (if applicable):

The expectation of this deliverable, once reviewed with the CLEC community, is that Qwest will be able to supply a timely FOC to the NLSP which allows greater planning for the NLSP, as a more definite defined due date is established. Qwest’s proposal is to implement this new process within 30.

OPTIONAL – COMPLETE THE SECTIONS BELOW WHERE APPLICABLE

Products Impacted: Please Click all appropriate boxes and also list specific products within product group, if applicable.

 FORMCHECKBOX 
 Ancillary
     
X  LNP
     

    FORMCHECKBOX 
 LIDB
     
 FORMCHECKBOX 
 Private Line
     

    FORMCHECKBOX 
 8XX
     
X  Resale
     

 FORMCHECKBOX 
 911
     
 FORMCHECKBOX 
 Switched Service
     

 FORMCHECKBOX 
 Calling Name
     
 FORMCHECKBOX 
 UDIT
     

 FORMCHECKBOX 
 SS7
     
 FORMCHECKBOX 
 Unbundled Loop
     

 FORMCHECKBOX 
 AIN
     
 FORMCHECKBOX 
 UNE
     

 FORMCHECKBOX 
 DA
     
 FORMCHECKBOX 
 Switching
     

 FORMCHECKBOX 
 Operation Services
     
 FORMCHECKBOX 
 Transport ( Include EUDIT)
     

 FORMCHECKBOX 
 INP
     
 FORMCHECKBOX 
 Loop
     

 FORMCHECKBOX 
 Centrex
     
X  UNE-P
     

 FORMCHECKBOX 
 Collocation
     
 FORMCHECKBOX 
 EEL (UNE-C)
     

 FORMCHECKBOX 
 Physical
     
 FORMCHECKBOX 
 Other
     

 FORMCHECKBOX 
 Virtual
     
 FORMCHECKBOX 
 Wireless
     

 FORMCHECKBOX 
 Adjacent
     
 FORMCHECKBOX 
 LIS / Interconnect
     

 FORMCHECKBOX 
 ICDF Collocation
     
 FORMCHECKBOX 
 EICT
     

 FORMCHECKBOX 
 Other
     
 FORMCHECKBOX 
 Tandem Trans. / TST
     

 FORMCHECKBOX 
 Enterprise Data Source
     
 FORMCHECKBOX 
 DTT / Dedicated Transport
     

 FORMCHECKBOX 
 Other
     
 FORMCHECKBOX 
 Tandem Switching
     



 FORMCHECKBOX 
 Local Switching
     

Area Impacted: Please click appropriate box.

 FORMCHECKBOX 
 Pre-Ordering
X Provisioning



X  Ordering




 FORMCHECKBOX 
 Billing




 FORMCHECKBOX 
 Maintenance / Repair
 FORMCHECKBOX 
 Other  
     





OSS Interfaces Impacted: Please click all appropriate boxes.

 FORMCHECKBOX 
 CEMR
 FORMCHECKBOX 
 IMA EDI
 FORMCHECKBOX 
 MEDIACC
 FORMCHECKBOX 
 TELIS

 FORMCHECKBOX 
 EXACT
 FORMCHECKBOX 
 IMA GUI 
 FORMCHECKBOX 
 Product Database
 FORMCHECKBOX 
 Wholesale Billing Interface

 FORMCHECKBOX 
 Directory Listing
 FORMCHECKBOX 
 HEET
 FORMCHECKBOX 
 SATE 




 FORMCHECKBOX 
 Other


Change Request Form Instructions

The Change Request (CR) Form is the written documentation for submitting a CR for a Product, Process or OSS interface (Systems) change. The CR should be reviewed and submitted by the individual, which was selected to act as a single point of contact for the management of CRs to Qwest.  Electronic version of the CR Form can be downloaded from the Qwest Wholesale WEB Page at http://www.qwest.com/wholesale/cmp/changerequest.html.
Product/Process and System CRs may be submitted to Qwest via e-mail at: cmpcr@qwest.com


To input data to the form, use the Tab Key to navigate between each field. The following fields on the CR Form must be completed as a minimum, unless noted otherwise:

Submitted By

· Enter the date the CR is being submitted to the Qwest CMP Manager.

· Enter Company’s name and Submitter’s name, title, and email/Phone #.

· Optional – identify potential available dates Submitter is available for a Clarification Meeting. 

· Optional – enter a Company Internal Reference No. to be identified.

Area of Change Request
· Select the type of CR that is being submitted (Product, Process, or Systems).

Exception Process Requested
· Originator should indicate if they wish to have the request handled on an exception basis.

· Exception requests will be considered at the next monthly CMP meeting, unless the Originator requests an emergency call/meeting.

· Select Emergency call/meeting requested, if an emergency call/meeting is required.

· Originator may request a pre-meeting with Qwest by selecting the Pre-meeting with Qwest requested box.

· Originator may identify certain Qwest SME(s) to attend the Pre-meeting by selecting the Qwest SME(s) requested at Pre-Meeting box and listing the SME(s).

Regulatory or Industry Guideline CR

· Select either Regulatory or Industry Guideline if you would like the CR to be considered as a Regulatory or Industry Guideline change
Title of Change

· Enter a title for this CR.  This should concisely describe the CR.
Description of Change/Exception
· Describe the Functional needs of the change being requested.  To the extent practical, please provide examples to support the functional need.  Also include the business benefit of this request.

· If Exception Process requested, provide reason for seeking an exception.

Expected Deliverables/Proposed Implementation Date (if applicable)
· Enter the desired outcome required (e.g. revised process, clarification, improved communication, etc.) and the desired date for completion.

Products Impacted – Optional
· To the extent known, check the applicable products that are impacted by the CR.

Area Impacted – Optional
· To the extent known, check the applicable process areas that are impacted by the CR.

OSS Interfaces Impacted – Optional
· To the extent known, check the applicable systems that are impacted by the CR.

Qwest’s CMP Manager will complete the remainder of the Form.
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