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CALL FORWARDING DECISION MATRIX

IF
AND
THEN

Adding a new call forwarding feature
Correct USOC has been determined
Verify USOC is available in end user switch (http://www.qwest.com/cgi-bin/iconn/switch_features.cgi)

Adding a new call forwarding feature on an existing line
Hunting exists on the line
Review hunting PCAT for interaction and compatibility


Call forwarding already on line
Remove or modify existing feature as necessary


Call will forward to another TN on the same CSR
Use Intraoffice/Overflow USOC


Call will forward to another TN in the same switch
Use External/Intraoffice USOC


Call will forward to another TN in a different switch
Use Expanded USOC

Adding call forward busy and don’t answer on the same line
Call forward busy and don’t answer will forward to the same TN
Use Intraoffice or Expanded call forward busy/don’t answer combo USOC


Call forward busy and don’t answer will forward to different TN’s
Use separate USOC's for call forward busy and don’t answer. Use Intraoffice/Overflow or Expanded USOC as needed

Adding a new call forwarding feature to a ported number 
Call will forward to a TN not on the same CSR
Use EXK FID data on number that will have feature to determine switch

Adding a call forwarding feature when the CFN is a ported number 
Call will forward to a TN not on the same CSR
Use EXK FID data on CFN number to determine switch

Adding call forwarding on a new connect or transfer of service request
TN has not been assigned or TN will be a port in or port within
Use the LSO from address validation to determine switch & call forwarding USOC's




DETERMINING INTRAOFFICE OR EXPANDED USOC

IF
CHECK
SELECT

Call forwarding to a TN on the same CSR
CSR
Use the Intraoffice/Overflow USOC

Call forwarding to TN not on the same CSR
Use the ICONN Database to determine whether the NPA NXX or EXK FID data of the CFN is in the same switch (ICONN database/Central Office Find)

· http://www.qwest.com/cgi-bin/iconn/iconn_centraloffice.pl?function=3
· Input NPA NXX or EXK FID data of the number that will have the feature
· All NPA NXX’s in the same switch will be displayed
If NPA NXX or EXK FID data of call forwarding number is displayed
Use Intraoffice USOC



If no matches are found
Use Expanded USOC

CALL FORWARDING INTRAOFFICE (SAME SWITCH)

RESIDENTIAL USOC CHART

DESCRIPTION
USOC

Call Forwarding Don't Answer Intraoffice
EVD

Call Forwarding Busy Line Intraoffice
EVO

Call Forwarding Busy Line/Don't Answer Intraoffice

ALL STATES EXCEPT OR, WA
EVK

Call Forwarding Busy Line/Don't Answer Intraoffice

OR, WA ONLY
EV2




BUSINESS USOC CHART

DESCRIPTION
USOC

Call Forwarding Don't Answer Intraoffice
EVD

Call Forwarding Busy Line External Intraoffice
EVB

Call Forwarding Busy Line Overflow Intraoffice

(Call forwarding to another TN on same CSR)

ALL STATES EXCEPT NM
EVO 

Call Forwarding Busy Line External/Don't Answer Intraoffice
EVF

Call Forwarding Busy Line Overflow/Don't Answer Intraoffice

(Call forwarding to another TN on same CSR)

ALL STATES EXCEPT NM, OR, WA
EVK

Call Forwarding Busy Line Overflow/Don't Answer Intraoffice

(Call forwarding to another TN on same CSR)

OR, WA ONLY
EV2

CALL FORWARDING EXPANDED (DIFFERENT SWITCH)

DESCRIPTION
USOC

Call Forwarding Don't Answer Expanded (Interoffice)
FDJ

Call Forwarding Busy Line Expanded (Interoffice)
FBJ

Call Forwarding Busy Line/Don't Answer Expanded (Interoffice)
FVJ

NOTES

· Refer to PCAT for detailed Compatibility & Restrictions

· Ring cycle required on the Don’t answer options (RCYC FID)
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