Date:  April 26, 2010
As a Qwest® Voice Mail customer, you rely on the service to take messages and help you stay connected with friends, family and business associates.
Over the next few weeks, Qwest will be upgrading our Voice Mail equipment to insure you continue to enjoy quality performance.  When the upgrade is complete, you will see several improvements to your current service that we hope you will find useful.

When your mailbox moves to the new equipment, we will need to change your call forwarding number and the number you use to retrieve messages.  There is no need to call to have your call forward number changed as that will be done for you during the move.  Below is a schedule for each impacted area along with the new numbers you will need to use.  
	City/State
	Migration Date
	Call Forward Number
	Residential Retrieval Number
	Business 

Retrieval Number

	Adel, IA
	06/17/10
	515-288-9050
	515-288-9515
	515-288-9544

	Dayton, WA
	05/20/10
	509-264-4114
	509-526-4141
	509-526-4140

	Falls City, OR
	06/02/10
	503-883-3813
	503-588-3869
	503-883-3870

	Grimes, IA
	06/17/10
	515-288-9050
	515-288-9515
	515-288-9544

	Hamilton, MT
	05/19/10
	406-542-3401
	406-542-5600
	406-542-6200

	Laurel, MT
	05/18/10
	406-256-3681
	406-256-5300
	406-256-6700

	Livingston, MT
	05/13/10
	406-585-0004
	406-585-1111
	406-585-1113

	Opportunity, MT
	05/12/10
	406-782-0333
	406-782-4441
	406-782-4456

	Stuart, IA
	05/11/10
	515-288-9050
	515-288-9515
	515-288-9544

	Westport, OR
	06/03/10
	503-325-0315
	503-325-0515
	503-325-0516

	Winterset, IA
	06/17/10
	515-288-9050
	515-288-9515
	515-288-9544


Important:  All of your saved messages, greetings, and preferences will migrate to the new system.  There is a slight chance that a message or setting may be degraded or lost with the upgrade, so we recommend that you use a tape recorder and speaker phone to save any extra special messages you want to retain.
If you have any questions about this upgrade or your Qwest service in general, please call us at one of the numbers below:


Residential


1 800-244-1111


Small Business


1 800-603-6000


Large Business


1 800-777-9594


Government & Education
1 800-777-9594


Federal Service


1 800-879-1023

We know you have a choice in communications providers, and appreciate that you have chosen Qwest.

Sincerely,

Qwest
Summary of Qwest Voice Mail Changes

FOR ALL CUSTOMERS

· You may now save messages for as long as you like – the current 100 day limit has been eliminated  (maximum mailbox capacity limits still apply to the number of messages you may retain in your mailbox).
· Call Return and Message Reply features will no longer be available if the call is from a private or blocked telephone number.

· You will see minor wording and key-press changes in the subscriber menus – e.g. your “security code” is changing to “password” and “Personal Options” will now be called “Mailbox Options”, etc.

· Future Delivery and Extended Prompt features have been eliminated

· Optional feature - Message Notification - can now be set up with a default schedule (24 hours a day/7 days a week) or personalized to your own schedule.  Multiple schedules may be active at the same time.

· You will need to dial 10 digits to access your mailbox from locations other than the line the mailbox is built on.  If you are calling from a line that also has Qwest Voice Mail, you will need to press * # and then dial the 10 digit mailbox number you are trying to access.  If you access your mailbox remotely by dialing your number and pressing 7 when the greeting starts, that will not change.

FOR RESIDENTIAL CUSTOMERS

· You may create up to 15 group lists instead of only 10.

· You may turn the welcome chimes on and off through your Voice Mail user preferences.

· You will be able to record extended absence greetings, which require callers to listen through the entire greeting before leaving a message.

FOR BUSINESS CUSTOMERS
· Your greeting length will be increased to three minutes.

· Instructional prompts following the greeting will be eliminated.

· Optional Scheduled Greetings may now be set to a default schedule (24 hours a day/seven days a week) or you may customize it to meet your needs.
