CLEC COMMENTS ON LEVEL 1 UNBUNDLED PCAT UPDATES

February 27, 2004 Eschelon COMMENT ON Level 1 UBL PCAT

"Johnson, Bonnie J." <bjjohnson@eschelon.com> on 02/27/2004 07:12:55 AM


To:    Bonnie Johnson <bjjohnson@eschelon.com>, cmpcr@qwest.com


cc:    "Korthour, Mary J." <mjkorthour@eschelon.com>, "Markert, William D." <wdmarkert@eschelon.com>, Karen Clauson <klclauson@eschelon.com>, 
       Kimberly Isaacs <kdisaacs@eschelon.com>, Raymond Smith     <rlsmith@eschelon.com>


Subject:    Eschelon Analysis of Level One UBL PCAT


As Eschelon committed, Eschelon held a meeting with its SMEs to review 
Qwest's changes to the Unbundled General Information PCAT. Many of the 
changes in this PCAT also appear in the Unbundled family PCATs that

Qwest sent level one notices on as well. Aside from the fact that there are far 
too many changes, for one version, Eschelon has determined that Qwest has


made several changes that impact the meaning of product and process.


Eschelon asks Qwest to withdraw the level one notices for the entire Unbundled family and notice these changes as a Level 3. Eschelon has 
attached examples of changes Qwest noticed as level one changes. The changes 
made, change the meaning, functionality or process associated with

these  products.


 <<Unbundled level one PCAT changes.doc>>


Bonnie J. Johnson


Director Carrier Relations


Eschelon Telecom, Inc.


Phone 612 436-6218


Fax   612 436-6318


Cell  612 743-6724


bjjohnson@eschelon.com <mailto:bjjohnson@eschelon.com>


(See attached file: Unbundled level one PCAT changes.doc) << File: Unbundled level one PCAT changes.doc >> 

CONTENT FROM ESCHELON IN FILE ATTACHMENT 

PCAT: Unbundled Local Loop - General Information V40.0
Terms and Conditions Section

This change was made in all of the Unbundled PCATs

Removed:  Unbundled Local Loop product offerings are provided where existing facilities are available and in compliance with provisions of Commission Orders and State Requirements
Added:  Unbundled Local Loop products are provided in compliance with provisions stated per Federal Communications Commission (FCC) and/or the relevant State Access Tariffs

Ordering Section

Removed:  Additional state specific information is available in Exhibit C.  All reference to Exhibit C was removed from the PCAT

All of the descriptions for the installation options were drastically cut. The lift and lay procedure is no longer mentioned in the installation options. Does that mean you no longer offer these options?

Under the sub-section conditioning the word excessive was to the removal of bridge taps.  The new language is Conditioning is defined as the removal of Load Coils and Excessive Bridged Tap from DSL Capable facilities. The difference between removing bridge taps and excessive bridge taps significantly impacts the product. 

Added recurring charge information on ITP. This is not true in MN. Once again, will Qwest be trying to make a rate change through the PCAT? The definition of ITP was removed. Why?

“Additional charges that can apply” This is far too broad. Will this allow Qwest to charge when Qwest determines they can charge? Qwest needs to disclose when they are going to charge. 

Why was all of the Tariff, Regulations and Policies language moved to ordering? Is this related to the first change mentioned?

“For additional information on installation options please refer to SGAT” How many of our folks who do business with Qwest on a daily basis read the SGAT?

Information on appointment reservation does not include the override function. Are you taking that option away?

Unbundled Local Loop- Digital Signal Level 1 (DS1) Capable Loop

Terms and Conditions Section

DS1 Capable Loop product is provided in compliance with the provisions stated per Federal Communication Commission (FCC) and/or relevant State Access Tariffs.

Ordering

Conditioning sub-section was added. Language states: DS1 Capable Loops may require conditioning (removal of Load coils and/or Excessive Bridge Taps)

Unbundled Local Loop - 2-Wire or 4-Wire Analog (Voice Grade Loop)

Terms and Conditions Section

Added:  Unbundled Local Loop - 2-Wire or 4-Wire Analog (Voice Grade Loop) product is provided in compliance with the provisions stated per Federal Communication Commission (FCC) and/or relevant State Access Tariffs.

March 1, 2004 MCI COMMENT ON Level 1 UBL PCAT

Qwest NOTE:  Qwest response to this comment is provided following the MCI comment.  

Liz Balvin <liz.balvin@mci.com> on 03/01/2004 01:19:11 PM

Please respond to liz.balvin@mci.com

To:    cmpcr@qwest.com

cc:    Bonnie Johnson <bjjohnson@eschelon.com>

Subject:    FW: Eschelon Analysis of Level One UBL PCAT

MCI requests the cites referenced by Qwest that apply to the following statements:

"compliance with provisions of Commission Orders and State Requirements" 

"Federal Communications Commission (FCC) and/or the relevant State Access Tariffs"

Thanks,

Liz Balvin

MCI Carrier Management - Qwest Region

Internal Line - V625-7305

External Line - 303-217-7305

Pager (888) 900-7221

Liz.Balvin@mci.com

-----Original Message-----

From: Johnson, Bonnie J.

Sent: Friday, February 27, 2004 7:13 AM

To:   Bonnie Johnson; cmpcr@qwest.com

Cc:   Korthour, Mary J.; Markert, William D.; Karen Clauson; Kimberly Isaacs; Raymond Smith

Subject:    Eschelon Analysis of Level One UBL PCAT

As Eschelon committed, Eschelon held a meeting with its SMEs to review Qwest's changes to the Unbundled General Information PCAT. Many of the changes in this PCAT also appear in the Unbundled family PCATs that Qwest

sent level one notices on as well. Aside from the fact that there are far too many changes, for one version, Eschelon has determined that Qwest has made several changes that impact the meaning of product and process.

Eschelon asks Qwest to withdraw the level one notices for the entire Unbundled family and notice these changes as a Level 3. Eschelon has attached examples of changes Qwest noticed as level one changes. The changes

made, change the meaning, functionality or process associated with these products.

Bonnie J. Johnson

Director Carrier Relations

Eschelon Telecom, Inc.

Phone 612 436-6218

Fax   612 436-6318

Cell  612 743-6724

bjjohnson@eschelon.com

****************************************************************

March 5, 2004
 Qwest Response to MCI Request 

"MCI requests the cites referenced by Qwest that apply to the following statements:

'compliance with provisions of Commission Orders and State Requirements' 

'Federal Communications Commission (FCC) and/or the relevant State Access Tariffs'".

Qwest interprets this request to be asking for the 'official' documents in which Qwest copied this language from.  That being the case, Qwest did not copy this language from any source.  The first statement was removed from the PCAT Terms and Conditions section and was replaced with standard template language already in use in other PCATs.  

March 1, 2004 USLink COMMENT ON Level 1 UBL PCAT
"Arnold, Jennifer" <Jennifer.Arnold@USLink.com> on 03/01/2004 05:32:56 PM

To:    "'cmpcr@qwest.com'" <cmpcr@qwest.com>

cc:    "Valerie Estorga (valerie.estorga@qwest.com)"

       <valerie.estorga@qwest.com>, "Pickar, Julie"

       <julie.pickar@tdsmetro.com>, "Diebold, Jackie"

       <jackie.diebold@USLink.com>, "Cox, Rod"   <rod.cox@tdsmetro.com>

Subject:    Unbundled products level 1 changes

In reviewing the many recent level 1 changes to the Qwest Unbundled Local Loop -General Information- PCAT V40.0, USLink has concerns that there are too many changes and that some of the changes that were made appear to impact the product(s) or processes making a level one change inappropriate.  USLink requests that these changes be re-submitted as a level 3 change, providing us with time to comment and receive clarifying information from Qwest.

Specifically USLink is most concerned with the change in the Ordering section to the definition of conditioning to include the word "excessive" in front of the words "bridged tap".  This one word change has implications that appear to mandate more than a level one change.

In addition, in the Rate Structure section "additional charges that can apply...".  This appears to add elements and should to be more specific, including definitions of what makes up the charges.

Thank you for your consideration of this request. 

Jennifer Arnold 

Carrier Relations 

TDS Metrocom/USLink 

Voice 218-568-2647 

Fax  218-568-2248 

jennifer.arnold@uslink.com 

