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8.0
CHANGE TO an EXISTING OSS INTERFACE

The process for changing an existing OSS Interface will be part of this CMP.  Changes to an existing OSS Interface may include an application-to-application or a Graphical User Interface (GUI).  NOTE:  An Application-to-Application interface is an electronic interface, e.g., Extensible Markup Language (XML) or Electronic Data Interchange (EDI), that supports billing or ordering processes.  
It is recognized that the planning cycle for a change to an OSS Interface, of any type, may be greater than the time originally allotted and that discussions between CLECs and Qwest may be held prior to the announcement of the change to the OSS Interface. 

With a change to an OSS Interface, CLECs and Qwest may define the scope of functionality introduced as part of the OSS Interface. 

Qwest standard operating practice is to implement two (2) Major Releases and if necessary, two (2) Point Releases (for IMA only) within a calendar year.  Unless mandated as a Regulatory Change, Qwest will implement no more than four (4) Releases per IMA OSS Interface requiring coding changes to the CLEC interfaces within a calendar year.  Unless mandated as a Regulatory Change, the Major Release changes will occur no less than seventy-five (75) calendar days apart. 

At a Monthly CMP Systems Meeting in the fourth quarter of each year, Qwest will communicate to the CLECs the Major Release schedule and hourly capacity of each release for the next calendar year.  Qwest will subsequently issue a notification containing the same information.  Qwest will attempt to provide this information prior to any prioritization scheduled during the fourth quarter.  

Application-to-Application OSS Interface

Qwest will support the previous Major Release of an Interconnect Mediated Access (IMA) Application-to-Application interface for one hundred fifty (150) () calendar days after the subsequent Major Release of IMA has been implemented. Qwest may retire the previous IMA release before the identified one hundred fifty (150) calendar day timeline when all CLECs have migrated off the previous release, but no earlier than five (5) business days after the last scheduled CLEC migration for that release.  
121208 update:  PRIOR TO RETIRING THIS IMA RELEASE, QWEST WILL CONFIRM WITH THE LAST clECS THAT THE MIGRATION WAS COMPLETED SUCCESSFULLY.  , Any CLEC desiring to delay retirement of the previous release should submit a CR requesting the delay no later than 30 days prior to the planned retirement date.  Qwest will guarantee an extension of the planned retirement date up to an additional thirty (30) days with no CMP vote required however, Qwest will maintain no more than two (2) Major Releases of an IMA Application-to-Application interface in production at any time. Qwest may retire the extended release before the extension expires when all CLECs have migrated off the extended release, but no earlier than five (5) business days after the last scheduled CLEC migration from the extended release. CLECs who do not successfully migrate from the retiring release, must contact their Qwest Implementation Team immediately to schedule a new implementation. (A timeline illustrating the operation of this provision is provided at the end of Section 8.)  Past Releases of an IMA Application-to-Application interface will only be modified as a result of production support changes.  When such production support changes are made, Qwest will also modify the related documentation.  All other changes become candidates for future IMA Application-to-Application interface Releases.
Qwest makes one Release of the Electronic Bonding-Trouble Administration (EBTA) and billing interfaces available at any given time, and will not support any previous Releases.  

Graphical User Interface (GUI)

Qwest makes one Release of a GUI available at any given time and will not support any previous Releases.

IMA GUI changes for pre-order or ordering will be implemented at the same time as the related IMA Application-to-Application interface Release.

8.1
Application-to-Application Interface

This section describes the timelines that Qwest, and any CLEC choosing to implement on the Qwest Release Production Date, will adhere to in changing existing application-to-application interfaces.
  For any CLEC not choosing to implement on the Qwest Release Production Date, Qwest and the CLEC will negotiate a mutually agreed to CLEC implementation timeline, including testing. 

8.1.1
Draft Interface Technical Specifications 

Prior to Qwest implementing a change to an existing application-to-application interface, Qwest will notify CLECs of the draft Technical Specifications.  Qwest will issue draft Technical Specifications no later than seventy-three (73) calendar days prior to the implementation date unless an exception has been granted. 120108 update:  For IMA ONLY, Qwest will issue draft Technical Specifications no later than ninety (90) calendar days prior to the implementation date unless an exception has been granted. Technical Specifications are documents that provide information the CLECs need to code the application-to-application interface.  The Draft Technical Specifications notification letter will include: 

· Written summary of change(s) 

· Planned time frame for Release Production

· Purpose 

· Logistical information (including a conference line) for walk through

· Reference to draft Technical Specifications, or reference to a Web site with draft specifications 

· Additional pertinent material 

· Draft Technical Specifications documentation, or instructions on how to access the draft Technical Specifications documentation on the Web site. 

· 120108 - Specific to IMA, planned available migration dates. 

8.1.2
Walk Through of Draft Interface Technical Specifications

Qwest will sponsor a walk through, including the appropriate internal Subject Matter Experts (SMEs), between sixty-eight (68) calendar days prior to the planned implementation date and fifty-eight (58) calendar days prior to the planned implementation date. A walk through will afford CLEC SMEs the opportunity to ask questions and discuss specific requirements with Qwest’s technical team and will take as much of this period as is necessary to address CLECs’ questions. CLECs are encouraged to invite their technical experts, systems architects, and designers, to attend the walk through.

Qwest will lead the review of the Draft Technical Specifications. Qwest technical experts will answer the CLEC SMEs’ questions. Qwest will capture action items such as requests for further clarification. Qwest will follow-up on all action items and notify CLECs of responses forty five (45) calendar days prior to the planned implementation date. 
8.1.3
CLEC Comments on Draft Interface Technical Specifications

If the CLEC identifies issues or requires clarification, the CLEC must send written comments to Qwest no later than fifty-five (55) calendar days prior to the planned implementation date.  CLECs may submit comments via the Qwest CMP comment Web site at http://www.qwest.com/wholesale/cmp/comment.html.

8.1.4
Qwest Response to CLEC Comments

Qwest will review and respond with written answers to all CLEC issues, comments/concerns no later than forty-five (45) calendar days prior to final implementation date.  The answers will be shared with all CLECs, unless the CLECs question(s) are marked proprietary.  Any changes that may occur as a result of the responses will be distributed to all CLECs in the same notification letter. The notification will include the description of any change(s) made as a result of CLEC comments. The change(s) will be reflected in the Final Technical Specifications.

8.1.5
Final Interface Technical Specifications

The Final Interface Technical Specifications will include the following:

· Reference to Final Technical Specifications, or Web site

· Qwest response to CLEC comments

· Summary of changes from the prior implementation, including any changes made as a result of CLEC comments on Draft Technical Specifications

· Indication of type of change (e.g., documentation change, business rule change, clarification change)

· Final Joint Test Plan including transactions which have changed

· The suite of re-certification test scenarios 

· Joint Testing Period

· Final implementation date

Qwest will issue Final Interface Technical Specifications no later than forty-five (45) calendar days before the final implementation date, unless the exception process has been invoked. The implementation timeline for the Release will not begin until Final Technical Specifications are provided.  Production Support type of changes that occur within the thirty (30) calendar day test window can occur without advance notification but will be posted within 24 hours of the change.

8.1.6
Joint Testing Period

Qwest will provide a thirty (30) day test window for any CLEC who desires to jointly test with Qwest prior to the Release Production Date. 

8.1.7
Release Documentation Addenda

After the Final Technical Specifications are published, there may be other changes made to documentation or the coding that is documented in the form of addenda. 

· 1st Addendum – 2 weeks after the Release the 1st addendum is sent to the CLECs, if needed. 

· Subsequent Addendum’s – Subsequent addendum’s are sent to the CLECs after the Release Production Date as needed.  There is no current process and timeline. 

· Application-to-Application interface CLECs – unless a release extension has been granted, one hundred fifty (150)  () calendar days after the Release those CLECs using the Application-to-Application interface are required to cut over to the new Release.  CLECs are not required to support all new Releases. 
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Proposed Figure 4: Release Extension Illustrative Timeline 
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� For a CLEC converting from a prior release, the CLEC implementation date can be no earlier than the weekend after the Qwest Release Production Date, if production LSR conversion is required. 
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