Email to CMP Oversight Committee as of  08-27-09

FINAL STATUS regarding CMP Oversight Issue related to CR # PC060909-1CM


From: Cmp, Escalation 
Sent: Thursday, August 27, 2009 10:59 AM
To: 'allendm@att.com'; 'ebalvin@Covad.COM'; 'Brenda_Bloemke@cable.comcast.com'; 'Cox, Rod'; Coyne, Mark; 'Carolee Hall'; 'Johnson, Bonnie J.'; 'shelley.e.jones@state.or.us'; 'Quintana,Becky'; 'Redman-Carter, Julia'
Cc: Williams, Mike; Isaacs, Kimberly D.; Urevig, Rita; Denney, Douglas K.; 'charity_pelak@cable.comcast.com'; Cmp, Escalation
Subject: PROPOSED FINAL STATUS -- Qwest CMP Oversight issue - Section 2.6 
Qwest is providing this proposed final status on the CMP Oversight issue related to Section 2.6 of the CMP document.  We met on this Oversight issue in early June.  Information about the Oversight Submission is available on the CMP website at http://www.qwest.com/wholesale/cmp/escdisp.html under the "Select & View Meeting Minutes" dropdown.
 

As agreed to during discussion in the June 3 CMP Oversight Committee meeting, Qwest submitted a MAILOUT notification to communicate a PID request had been submitted (see notice CMPR.CMPP.06.16.09.F.06505.Notification_PID_Request available on the CNLA at http://wholesale.qwestapps.com/cnla)  and issued CR PC060909-1CM, "Update Section 2.6 of the CMP Document to remove obsolete language" associated with the PID Administration Group removal in Section 2.6. (the CR is available at http://www.qwest.com/wholesale/cmp/changerequest.html). These were the actions that were agreed to by the Oversight Committee on an interim basis in June.  The redline update to Section 2.6 of the CMP document that Qwest submitted simply removed language associated with the PID Administration Group that no longer exists and replaced it with generic language.  As Mike Williams stated in the CMP July 13 ahoc meeting for the Change Request, the proposed redline language was intended to represent the intent of all parties in considering updates to Section 2.6 which was to facilitate communication if a PID question arises.  The proposed revision recognized there may be PID related items that spill to and from CMP and the CLEC community and allowed a MAILOUT notification to get distributed when that would happen.  By proposing this change to Section 2.6, it allowed Qwest and any CLECs to agree to disagree on why the language was being revised or on what happens in any given interaction while still facilitating the distribution of PID-related notices and communications as intended. 

 

During the July Ad hoc meeting and subsequent to it, no alternative language was proposed by the CLEC community.  Nor were there any CLEC comments or redline proposal submitted that identified additional proposed changes that would allow this CR to move forward.  During the CMP August 19 Monthly meeting, the vote was conducted whether to update Section 2.6 of the CMP document.  The voting results were six "no" votes cast, two abstentions, and four "yes" votes cast to change the CMP document.  (See notice CMPR.MEET.08.24.09.F.06829.CMP_Vote_Disposition and specific voting results available on the CNLA at http://wholesale.qwestapps.com/cnla.)  As we discussed in our June Oversight meeting, a change to the CMP document requires unanimous approval thus the CMP document will not be updated and the CR PC060909-1CM will be updated to a "Denied" status. 

 

Qwest believes that our actions were consistent with how the CMP Oversight Committee expected this issue to move forward. Unless there are any objections, Qwest considers this issue to be closed with no further action and we simply agree to disagree on this issue.   

 

Thank you,
Susan Lorence
Qwest CMP Manager
402 422-4999
  



From: Johnson, Bonnie J. [mailto:bjjohnson@integratelecom.com] 
Sent: Tuesday, June 16, 2009 2:37 PM
To: Cmp, Escalation; 'allendm@att.com'; 'ebalvin@Covad.COM'; 'Brenda_Bloemke@cable.comcast.com'; 'Cox, Rod'; Coyne, Mark; 'Carolee Hall'; 'shelley.e.jones@state.or.us'; 'Quintana,Becky'; 'Redman-Carter, Julia'
Cc: 'cmpesc@qwest.com'; Williams, Mike; Isaacs, Kimberly D.; Urevig, Rita; Denney, Douglas K.; 'charity_pelak@cable.comcast.com'; Johnson, Bonnie J.
Subject: RE: Change Management Notice: GN: CMP - Oversight Review Submission
Qwest, as you know from our earlier email, we disagree with several of your points.  We ask that Qwest ensure that all of the email correspondence, including proposals, are posted as part of the record of this oversight escalation.

Bonnie 

Bonnie J. Johnson | Director Carrier Relations

| direct 763.745.8464 | fax 763.745.8459 | 
6160 Golden Hills Drive

Golden Valley, MN  55416-1020

bjjohnson@integratelecom.com


From: Cmp, Escalation [mailto:cmpesc2@qwest.com] 
Sent: Tuesday, June 16, 2009 1:45 PM
To: Johnson, Bonnie J.; 'allendm@att.com'; 'ebalvin@Covad.COM'; 'Brenda_Bloemke@cable.comcast.com'; 'Cox, Rod'; Coyne, Mark; 'Carolee Hall'; 'shelley.e.jones@state.or.us'; 'Quintana,Becky'; 'Redman-Carter, Julia'
Cc: 'cmpesc@qwest.com'; Williams, Mike; Isaacs, Kimberly D.; Urevig, Rita; Denney, Douglas K.; 'charity_pelak@cable.comcast.com'
Subject: RE: Change Management Notice: GN: CMP - Oversight Review Submission
Bonnie, 
 

In regard to the points made in each of your paragraphs below:
 

1)  Qwest will utilize Julia Redman-Carter's version of the draft PID notice with the addition of the specific date of the CMP Oversight meeting as it was the most supported version of the notice among the responders.  The PID notice will be distributed today, June 16, 2009.  The final version is attached.
 

2)  Qwest removed the CR reference from the notice. It was simply a way to tie the CMP Oversight meeting and the CR together. There was no attempt by Qwest to shift the focus from the issue Integra brought to the CMP Oversight Committee.  The proposed CR is a way to move forward.  Qwest disagrees that there was no recommendation made by the CMP Oversight Committee. After the discussion of the issue on the June 3 call, each Oversight member was specifically asked whether they agreed with Qwest sending out a PID notice and issuing a CR to change the CMP document.  No one disagreed.  Integra requested the ability to review the notice in advance which Qwest provided.
 

In regard to your concern about referring recipients of the PID notice to the CNLA (this same concern was also expressed in an email today), the PID attachments will be specifically associated with the June 16, 2009 PID notice on the CNLA.  The reference was specifically made to "...associated with this notification.." and was not intended to refer to the CMP Oversight notice distributed on May 7.  When there are very large attachments associated with a notification, Qwest has previously used this approach of sending the notice and referring the mailout recipient to the CNLA to pick up the very large attachments.   With two attachments associated with the PID notice each at approximately 1MB, Qwest will continue to make these documents available via the link to the CNLA.
 

3) The June 3 meeting minutes refer the reader to the specific CMP Oversight notice distributed in May which includes the the attachments that are available on the CNLA.  Qwest did not intend on sending the PID notice until the final meeting minutes were posted to the Oversight URL which occurred on June 15.  
4)  The issuance of the Qwest CR is consistent with the way the CMP Oversight Committee expected this Oversight Issue to move forward.  Qwest understands that Integra disagrees with Qwest's interpretation of CMP Section 2.6 and even our proposed solution.  Nonetheless, Qwest's CR is simply a very straightforward attempt to solve the problem by removing references to the PID Administration Group that no longer exists while retaining the distribution of a notice by Qwest if a PID request is made.  
 

Thank you,
Susan Lorence
Qwest CMP Manager
402 422-4999


From: Johnson, Bonnie J. [mailto:bjjohnson@integratelecom.com] 
Sent: Wednesday, June 10, 2009 12:12 PM
To: Cmp, Escalation; 'allendm@att.com'; 'ebalvin@Covad.COM'; 'Brenda_Bloemke@cable.comcast.com'; 'Cox, Rod'; Coyne, Mark; 'Carolee Hall'; 'shelley.e.jones@state.or.us'; 'Quintana,Becky'; 'Redman-Carter, Julia'
Cc: 'cmpesc@qwest.com'; Williams, Mike; Isaacs, Kimberly D.; 'charity_pelack@cable.comcast.com'; Urevig, Rita; Johnson, Bonnie J.; Denney, Douglas K.
Subject: RE: Change Management Notice: GN: CMP - Oversight Review Submission
Qwest,

Enclosed are Integra’s redlines of the draft notice and Qwest’s Change Request (CR).  Regarding the CR, Integra has not redlined Qwest’s substantive request, though Integra disagrees with it, as Integra will comment at the appropriate time.  The redline addresses the oversight committee language.

In the draft notice of Integra’s PID request, Qwest erroneously indicates that the notice is associated with Qwest’s CR.  Although Qwest attempted in the Oversight Committee call to shift the focus from the issue Integra properly brought to the Oversight Committee to Qwest’s new request, they are separate issues.  (See Integra’s enclosed Oversight review submission.)  When Qwest announced on the call its intention to submit a CR, Integra recognized Qwest’s right to submit a CR but also indicated Integra’s disagreement with Qwest’s position.  There was no vote or recommendation by the full Oversight Committee in favor of Qwest’s position.  Neither of Qwest’s documents (the notice or the CR) should indicate or imply such a recommendation when there was none.  If this issue is to be addressed at all, it should be done neutrally, recognizing the disagreement of the parties, as proposed in Integra’s redline.  Qwest’s draft notice indicates that Integra’s PID request is available in Qwest’s customer notification archive, but that archive contains Qwest’s oversight committee meeting notice with attachments.  Qwest gives insufficient information (e.g., the date and notice number) to find the notice.  Making it difficult to locate and review the PID request is contrary to the purpose the notice is supposed to serve.  Section 2.6 states Integra’s documentation should be DISTRIBUTED (not referenced) and, in any event, attaching the information better serves the purposes of giving notice.

In both Qwest’s draft notice and its draft CR, Qwest incorrectly states that “full discussion” is available at the Qwest escdisp URL.  The only item available there is the meeting minutes (i.e., not Integra’s oversight committee submission), and Qwest does not even give sufficient information (e.g., the date) to locate the minutes.  (The minutes are not yet posted.  Any reference to the minutes should not be distributed to CLECs until the final minutes, including CLEC comment, are available.)  As indicated above, Qwest inaccurately describes its position, with which Integra disagreed, as a recommendation of the Oversight Committee.  There is no need to debate Qwest’s characterization of the results of that call, when the characterization can simply be deleted from the documents, and the minutes referenced.

Regarding Qwest’s proposed redlines to the CMP Document, they offer nothing by way of compromise or recognition of Integra’s position.  Obviously, Integra will not vote for such one-sided Qwest changes and, as a unanimous vote is required per Section 17, the changes will not be made.  Integra will comment on Qwest’s CR at the appropriate time.  In the meantime, Integra reminds Qwest that the CMP Document, including Section 2.6 as written today, is a part of several Integra and Eschelon (as well as other CLEC) interconnection agreements, and Integra expects Qwest to comply with its contractual obligations.

Bonnie

Bonnie J. Johnson | Director Carrier Relations

| direct 763.745.8464 | fax 763.745.8459 | 
6160 Golden Hills Drive

Golden Valley, MN  55416-1020

bjjohnson@integratelecom.com


From: Cmp, Escalation [mailto:cmpesc2@qwest.com] 
Sent: Tuesday, June 09, 2009 6:12 PM
To: 'allendm@att.com'; 'ebalvin@Covad.COM'; 'Brenda_Bloemke@cable.comcast.com'; 'Cox, Rod'; Coyne, Mark; 'Carolee Hall'; Johnson, Bonnie J.; 'shelley.e.jones@state.or.us'; 'Quintana,Becky'; 'Redman-Carter, Julia'
Cc: 'cmpesc@qwest.com'; Williams, Mike; Isaacs, Kimberly D.; 'charity_pelack@cable.comcast.com'; Urevig, Rita
Subject: RE: Change Management Notice: GN: CMP - Oversight Review Submission
As discussed in our June 3 CMP Oversight Committee meeting, attached is the draft notification to the CLEC community for your review.  
 

Also attached is the CMP CR along with the redline version of Section 2.6 that was submitted to the CMP mailbox today.
 

If you have any concern with the wording of the notification, please let me know by end of day on Thursday, June 11.
 

Thank you,
Susan Lorence
Qwest CMP Manager
402 422-4999
 



From: Johnson, Bonnie J. [mailto:bjjohnson@integratelecom.com] 
Sent: Tuesday, June 09, 2009 2:10 PM
To: Lorence, Susan; Urevig, Rita; 'allendm@att.com'; 'Brenda_Bloemke@cable.comcast.com'; 'ebalvin@Covad.COM'; 'Cox, Rod'; Coyne, Mark; 'Carolee Hall'; 'Quintana,Becky'; 'shelley.e.jones@state.or.us'; 'Redman-Carter, Julia'; Isaacs, Kimberly D.; 'charity_pelack@cable.comcast.com'
Cc: 'cmpesc@qwest.com'; Johnson, Bonnie J.
Subject: RE: Change Management Notice: GN: CMP - Oversight Review Submission
Susan,

When will Qwest be sending the draft notice for the CMP Oversight Committee to review?  Integra would like ample opportunity to review the notice and respond.  I am off Thursday and Friday.  Can Qwest send the draft before noon tomorrow?  

Thanks,

Bonnie  

Bonnie J. Johnson | Director Carrier Relations

| direct 763.745.8464 | fax 763.745.8459 | 
6160 Golden Hills Drive

Golden Valley, MN  55416-1020

bjjohnson@integratelecom.com


From: Lorence, Susan [mailto:Susan.Lorence@qwest.com] 
Sent: Wednesday, June 03, 2009 2:04 PM
To: Johnson, Bonnie J.; Urevig, Rita; 'allendm@att.com'; 'Brenda_Bloemke@cable.comcast.com'; 'ebalvin@Covad.COM'; 'Cox, Rod'; Coyne, Mark; 'Carolee Hall'; 'Quintana,Becky'; 'shelley.e.jones@state.or.us'; 'Redman-Carter, Julia'; Isaacs, Kimberly D.; 'charity_pelack@cable.comcast.com'
Cc: 'cmpesc@qwest.com'
Subject: FW: Change Management Notice: GN: CMP - Oversight Review Submission


From: mailouts2@qwest.com [mailto:mailouts2@qwest.com] 
Sent: Thursday, May 07, 2009 4:33 PM
To: sxloren@qwest.com
Subject: Change Management Notice: GN: CMP - Oversight Review Submission
