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11.0
APPLICATION-TO-APPLICATION INTERFACE TESTING

If a CLEC is using an application-to-application interface, the CLEC must work with Qwest to certify the business scenarios that CLEC will be using in order to ensure successful transaction processing in production.  If multiple CLECs are using a service bureau provider, the service bureau provider need only be certified for the first participating CLEC; subsequent CLECs using the service bureau provider need not be re-certified. Qwest and CLEC shall mutually agree to the business scenarios for which CLEC requires certification.  Certification will be granted for the specified Release of the application-to-application interface.  If CLEC is certifying multiple products or services, CLEC has the option of certifying those products or services serially or in parallel if technically feasible.

New Releases of the application-to-application interface may require re-certification of some or all business scenarios.  A determination as to the need for re-certification will be made by the Qwest coordinator in conjunction with the Release Manager of each Release.  Notification of the need for re-certification will be provided to CLEC as the new Release is implemented.  The suite of re-certification test scenarios will be provided to CLECs with the Final Technical Specifications.  If CLEC is certifying multiple products or services, CLEC has the option of certifying those products or services serially or in parallel, if technically feasible. If multiple CLECs are using a service bureau provider, the service bureau provider need only be re-certified for the first participating CLEC; subsequent CLECs using the service bureau provider need not be re-certified.

Qwest provides a separate Customer Test Environment (CTE) for the testing of transaction based application-to-application interfaces for pre-order, order, and maintenance/repair. The CTE will be developed for each Major Release and updated for each Point Release that has changes that were disclosed but not implemented as part of the Major Release. Qwest will provide test files for batch/file interfaces (e.g., billing). 

The CTE for Pre-order and Order currently includes:

· Stand Alone Test Environment (SATE)

Interoperability Testing Environment

The CTE for Maintenance and Repair currently includes: 

· CMIP Interface Test Environment (MEDIACC)

Qwest provides Initial Implementation Testing, and Migration Testing (from one Release to the next) for all types of OSS Interface Change Requests. Such testing provides the opportunity to test the code associated with those OSS Interface exchange requests.  The CTE will 

	Good Faith 
	"Good faith" means honesty in fact and the observance of reasonable commercial standards of fair dealing.

	History Log
	A History Log documents the changes to a specific document.  The log will contain the document name and, for each change, the document version number, change effective date, description of change, affected section name and number, reason for change, and any related CR or notification number.

	Level of Effort
	Estimated range of hours required to implement a Change Request

	OSS Interface
	Existing or new gateways (including application-to-application interfaces and Graphical User Interfaces), connectivity and system functions that support or affect the pre-order, order, provisioning, maintenance and repair, and billing capabilities for local services provided by CLECs to their end users.

	OSS Interface Application to Application Testing

· Controlled Production Testing 

· Initial Implementation Testing 

· Interoperability Testing Environment

· Migration Testing

· Regression Testing


	Controlled Production Testing: Controlled Production process is designed to validate CLEC ability to transmit transactions that meet industry standards and comply with Qwest business rules. Controlled Production consists of submitting requests to the Qwest production environment for provisioning as production orders with limited volumes. Qwest and CLEC use Controlled Production results to determine operational readiness for full production turn-up. 

Initial Implementation Testing: This type of application-to-application testing allows a CLEC to validate its technical development of an OSS Interface before turn-up in production of new transactions or significantly changed capabilities.

Interoperability Testing Environment: A production copy of IMA. It interfaces directly with Qwest’s production systems for pre-order and order processing.  As a result, all interoperability pre-order queries and order transactions are subjected to the same edits as production orders.  A CLEC uses account data valid in Qwest production systems for creating scenarios on Qwest-provided templates, obtains approval on these scenario templates, and then submits a minimum set of test scenarios for all transactions it wishes to perform in production. Interoperability testing provides CLECs with the opportunity to validate technical development efforts and to quantify processing results.

Migration Testing: Process to test in the Customer Testing Environment a subsequent application-to-application Release from a previous Release.   This type of testing allows a CLEC to move from one Release to a subsequent Release of a specific OSS Interface.

Regression Testing: Process to test, in the Customer Test Environment, OSS Interfaces, business process or other related interactions.  Regression Testing is primarily for use with ‘no intent’ toward meeting any Qwest entry or exit criteria within an implementation process. Regression Testing includes testing transactions previously tested, or certified.

	Release

· Major Release

· Point Release

· Patch Release
	A Release is an implementation of changes resulting from a CR or production support issue for a particular OSS Interface There are three types of Releases for IMA.: 

· Major Release may be CLEC impacting (to systems code and CLEC operating procedures) via EDI changes, GUI changes, technical changes, or all.   Major Releases are the primary vehicle for implementing systems Change Requests of all types (Regulatory, Industry Guideline, CLEC originated and Qwest originated).

· Point Release may not be CLEC code impacting, but may affect CLEC operating procedures.  The Point Release is used to fix bugs introduced in previous Releases, apply technical changes, make changes to the GUI, and/or deliver enhancements to IMA disclosed in a Major Release that could not be delivered in the timeframe of the Major Release.

· Patch Release is a specially scheduled system change for the purpose of installing the software required to resolve an issue associated with a trouble ticket.



