February 21, 2007 Product Process CMP Meeting

Purpose
Mark Coyne-Qwest stated that there is a vote scheduled today for PC110906-1CM.

Attendees
Samia Majid-Accenture, Diana Cappelli-AT&T, Chris Terrell-AT&T, Tim Kagele-Comcast,
Colette Davis-Covad, Isaacs-Eschelon, Bonnie Johnson-Eschelon, Joyce Bilow-McLeod, Laurie
Fredricksen-Integra, Jamie Nelson-Popp Telecom, Mark Coyne-Qwest, Vicki Dryden-Qwest,
Judy DeRosier-Qwest, Peggy Esquibel Reed-Qwest, Venessa Heiland-Qwest, Neil Houston-
Qwest, Susan Lorence-Qwest, Denise Martinez-Qwest, Carol McKenzie-Qwest, Linda Miles-
Qwest, Connee Moffatt-Qwest, Ev Montez-Qwest, Lynn Stecklein-Qwest, Sandie Tekavec-
Qwest, Pamela Trickel-TDS Metrocom, Leilani Hines-Verizon Business, Sue Wright-XO

Meeting Minutes

Peggy Esquibel Reed-Qwest stated that this CR, requesting a CMP Document Update to Remove
Tier 0 References, was presented in the November CMP Meeting and asked for changes to the
CMP Document, to remove Wholesale Service Delivery (WSD) Tier 0 references, to synch-up
with changes implemented via a process change early last year. Peggy stated that we also wanted
to clarify some language surrounding call center DB tickets. A vote was conducted in December
and a no vote was submitted due to concerns regarding proposed language for the call center
database tickets. Qwest then revised the language to remove the clarification to the “ticket”
references and the revised proposed language is now to only remove Tier 0 from the CMP
Document. Peggy asked if there were any questions. None were brought forward.

Peggy then stated that the quorum for today’s vote is 5 and noted that that it had been achieved.
Peggy then stated that a vote of “Yes’ would indicate a preference that updates be made to the
CMP Document to remove Wholesale Service Delivery Tier O references to synch up with
changes implemented via a process change in the 2™ quarter of 2006. A vote of ‘No’ would
indicate a preference that updates not be made to the CMP Document to remove WSD Tier 0
references to synch up with changes implemented last year. Peggy then noted that unanimous
agreement is required in order for the change to occur. Peggy asked if there were any questions
regarding the vote. There were no questions. The vote was then conducted: Peggy stated that 5
emailed Yes votes had been received from Sprint Nextel, Covad, Qwest Corp., Eschelon, and
Verizon Business. Peggy then asked if any other CLEC would like to submit a vote.

Integra voted Yes
XO voted Yes
McLeod voted Yes

Peggy Esquibel Reed-Qwest stated that this requested change has been granted by a vote of 8 Yes
votes, 0 No votes, and 0 Abstain votes. Peggy then noted that the vote disposition would be sent
and thanked the participants for their votes.

Peggy Esquibel Reed-Qwest then asked the call participants if there were any objections to this
change being implemented with a Level 1 Notice. There were no objections to the Level 1 Notice
request.



