From: Johnson, Bonnie J. [mailto:bjjohnson@integratelecom.com] 
Sent: Tuesday, January 22, 2008 10:51 AM
To: cmpesc@qwest.com
Cc: Johnson, Bonnie J.; Isaacs, Kimberly D.
Subject: Eschelon/CMP OVERSIGHT REVIEW ISSUE SUBMISSION
Eschelon disagrees with Qwest's binding response to the escalation of SCR060407-01ES, for the reasons stated in the Change Request and Escalation, and request that the Oversight Committee review this issue. Qwest claims that the request is outside the scope of CMP, and we disagree. Section 18.0 of the CMP document states that the Oversight Committee Review process may be used for "issues regarding the scope of CMP."
The CMP Document states in the Scope section (Section 1.0) that CMP provides a means to address changes that "support or affect" pre-ordering, ordering/provisioning, maintenance/repair and billing capabilities and associated documentation and production support issues for local services (local exchange services) provided by Competitive Local Exchange Carriers (CLECs) to their end users. The requested changes clearly "affect" these capabilities for local exchange services provided by CLECs to their end users. In the Verizon-MCI arbitration in Washington, the ALJ said:  "the Commission specifically provided that the parties address through the Section 252 process the transition away from provisioning elements on an unbundled basis that the FCC has determined are no longer required to be unbundled." If the transition away from UNEs is subject to the Act, logically the transition TO UNEs is subject to Sections 251 and 252 of the Act.  Eschelon is submitting an LSR in accordance with the ICA for these migrations. QC does the porting for Qwest Communication Corp (QCC) (out of region). Eschelon has no choice but to send its LSR to Qwest (QC) - QCC does not receive LSRs. Although Qwest suggests in its binding response that Qwest (QC) is not in control or cannot impact this issue, Qwest (QC) receives and processes the LSRs, and the CSR is processed and maintained by Qwest (QC). Our LSR is ordering a product out of our ICA with QC, and is governed by CMP. 
Qwest (QC) routinely sets its process expectations for third parties. Qwest (QC) can also set its process expectations as to QCC. Qwest can establish and document via CMP its process expectation that, when a number ports, QC will notify its partner (QCC) that QCC has lost that customer, and QC's expectation is that QCC will remove the number from its VOIP platform/switch. QC and QCC should be working together with to facilitate the execution of the port. In FCC 07-188 (Adopted: October 31, 2007 Released: November 8, 2007), section III, A, 3, paragraph 32 on page 18 the FCC states:
"32. As discussed above, both an interconnected VoIP provider and its numbering partner must facilitate a customer's porting request to or from an interconnected VoIP provider. By "facilitate," we mean that the interconnected VoIP provider has an affirmative legal obligation to take all steps necessary to initiate or allow a port-in or port-out itself or through its numbering partner on behalf of the interconnected VoIP customer (i.e., the "user"), subject to a valid port request, without unreasonable delay or unreasonable procedures that have the effect of delaying or denying porting of the number. We recognize that when an interconnected VoIP provider obtains NANP telephone numbers and LNP capability through a numbering partner, the interconnected VoIP provider does not itself execute the port of the number from a technical perspective. In such situations, the interconnected VoIP provider must take any steps necessary to facilitate its numbering partner's technical execution of the port." 
To the extent that QCC should be contacted, please provide us with the contact information for QCC. Even assuming there are pieces of this that are QCC-only, that does not mean that QC should not deal with the other aspects of this issue in CMP.
There is precedent for the request to view the full CSR and for it being handled in CMP. See CR # 4441096. One of the problems is the inability to view the full CSR. In CMP via CR # 4441096, Qwest (QC) resolved that problem with respect to Centrex service.  Qwest (QC) can also resolve the inability to view the full CSR problem relating to VOIP in CMP via this CR.  

Many times, these are LNP only orders. Many other LNP only requests are handled within the scope of CMP, and this request should be as well.

Bonnie Johnson
Director Carrier Relations
Phone 612 436-6218
Fax     612 436-6318
Cell     612 743-6724
bjjohnson@eschelon.com
