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Announcement Date: 
January 14, 2002

Effective Date:  
January 14, 2002

Document Number:
CMPR.01.14.02.F.0216.CR_Drafts_Posted
Notification Category:
Change Management Notification

Target Audience:
CLECs, Resellers

Subject:
Qwest Response to Change Requests - January 14, 2002

TO:

Qwest has posted its “draft” responses to recent Product and Process Change Requests to the Qwest Wholesale web site.   The "draft" responses can be viewed via the Product & Process Interactive Report located on the Qwest web page at URL - http://www.qwest.com/wholesale/cmp/changerequest.html
The following Qwest “draft” responses are now available for your review.

Draft Response Posted: 

PC100401-1 
“Process for Coordinated Hot Cuts on CLEC UBL to CLEC Resale”

PC102601-1 
“RCID/ZCID assignment for UNE-P”

PC102901-1 
“Qwest to include PON on Qwest Winback Orders”

PC110201-1 
“Qwest Rate Center Maps”

PC110201-2 
“Partial turn-up of circuits on multiple related LSRs”

PC120301-1 
“Porting of Centrex designated numbers”

PC120301-3 
“Implement an adhered to process to provide CLECs with accurate APOT information”

PC120301-5 
“Process where once an escalation ticket is opened and accepted that the issue stays with the CSIE group until the escalation is completed”

Revised Draft Response Posted: 

PC5548229 
“Same day pair change during test and turn-up (day of cut)”

PC092701-2 
“Develop a process for CLECs to get a FULL CSRs on Resale Centrex lines.”

PC101201-1
 “Shared Loop Data Parameters”

The Interactive Report is in ".pdf" format and can be read using the Acrobat®  Reader®  software that can be downloaded at no charge via the URL - http://www.adobe.com/products/acrobat/readstep.html.  Please reply via E-mail if you are unable to access this report.  I can be reached at jxbeer2@qwest.com
Sincerely, 

Jim Beers 

Product & Process CMP Manager 

303.965.2930




























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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