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Announcement Date:
January 29, 2003

Effective Date:
Immediately




Document Number:
CMPR.01.29.03.F.01412.Ad_Hoc_Mtg_MaintRepair

Notification Category:
Change Management Notification

Target Audience:
CLECs, Resellers




Subject:
CMP- Ad Hoc Mtg – Request to Change Disposition and Postpone Implementation of  Maintenance and Repair Process Notification 

Associated CR Number or System Release Number:
Not Applicable

Pursuant to Section 5.4.4.1 of the Qwest Wholesale Change Management Process Document, http://www.qwest.com/wholesale/cmp/whatiscmp.html, the purpose of this notification is to alert the CMP community that Qwest has received three CLEC comments that include a request to change the disposition level of Level 3 Process Notification PROS.01.22.03.F.00989.Maintenance_&_Repair.  
Based on the requirements outlined in Section 5.4.4.1, timing does not allow for the discussion of this request at the next Monthly CMP Product/Process Meeting scheduled for February 19, 2003.  Qwest has scheduled an ad hoc meeting to discuss this request with the CLEC community.  

Logistics for the Ad Hoc meeting: 

· Date: 




Thursday, February 6, 2003

· Time: 




10:00 AM – 11:00 AM MT

· Conference Bridge Information: 
Number: 877-572-8687, Passcode: 3393947#. 

Details of Comments on Notification PROS.01.22.03.F.00989.Maintenance_&_Repair

· CLEC Comment Received from: Eschelon on January 27, 2003

Eschelon believes this change should be submitted as a Level 4 CR. The changes proposed in this notice have significant impacts on CLECs and CLECs should have the opportunity to work collaboratively with Qwest to define the process. Implementation of this process as Qwest has defined it, will have a negative impact on CLECs. Qwest has communicated in the past that CEMR was designed for Qwest Retail and was not designed to meet a CLECs needs. If Qwest requires a field for dispatch authorization then Qwest should add the field in CEMR, not burden the CLEC with additional charges for unnecessary dispatches. For POTS service, authorization to test and authorization for dispatch have very different outcomes. Eschelon believes that CLECs will see a sudden increase in TIC charges as a result of this process. Frequently Qwest tests the line and the trouble clears but then dispatches anyway and charges the CLEC a TIC charge.  In addition, Qwest then puts the burden on the CLEC to validate whether the charge is warranted and requires the CLEC to dispute the charge if it isn't. Eschelon opposes this change and recommends this change be submitted as a CR just as a CLEC would be required to do to make a change of this nature.

· CLEC Comment Received from: Covad on January 28, 2003 

The proposed change in the information required to be submitted by the CLEC to initiate trouble reports needs to be a Level 4 CR as it has significant CLEC impact.  Authorization of testing and Authorization of Dispatch must be treated as separate functions unless the CLEC community agrees there is a need to combine them. 

· CLEC Comment Received from: McLeodUSA on January 28, 2003 

In regards to this notification, I feel this has significant impact to the CLEC community and that this notification should be a Level 4 notification. There is a significant difference between Authorization to test and Authorization to dispatch. I feel the CLEC community should have input on this process change.

· Supporting documentation:  
Qwest Wholesale Customer Notification Letter Archive:

 http://www.uswest.com/wholesale/notices/cnla/
Qwest Wholesale Product/Process Document Review:

           http://www.uswest.com/wholesale/cmp/review.html 

· Primary contact information: Kit Thomte, Qwest CMP Manager, kthomte@qwest.com, 303-896-6776

Sincerely, 

Qwest

































The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.
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