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	Announcement Date:
	January 31, 2003

	Effective Date:
	Immediately

	
	

	Document Number:
	CMPR.01.31.03.F.01415.FlowChartOptions

	Notification Category:
	Change Management Notification

	Target Audience:
	CLECs, Resellers

	
	

	Subject:
	CMP – Flow Chart Attachments for Option A + B for meeting on Monday February 3, 2003

	Associated CR Number:
	Qwest CR PC112202-1 Held Order Process when Qwest does not have Facilities


Qwest and the CLEC Community have been meeting to develop options that will address issues related to the Held Order Process when Qwest does not have Facilities.  

Members of the CLEC community are meeting again on Monday February 3, 2003 from 12:00 – 1:00 MDT per CMPR.01.24.03.F.01405.HeldOrderProcessMtg.  During this meeting we will review Option C questions/requests provided by the CLEC Community (see below).  In addition, we will review the attached flows which depict Option A and Option B. 
Agenda:

Review Option C following questions/requests provided by the CLEC Community:
· CLEC's would like the ability to do line prioritization on any split order if identified prior to the DD.

· CLEC's would like Qwest to quantify the amount of orders that need to be split on the DD by the tech VS through the assignment process. The belief is that most facility issues are identified by LPC prior to the order even going released or pending.

· CLEC's would like to know when an order is addressed after issue, prior to DD, if the order is AO in the SOP. Is it the day it is issued? The earliest possible notification of the facility issue benefits both Qwest and the CLEC. Example. I submit an LSR on 1/16 with a DDD of 1/22. The order goes AO in the system because LPC needs to look for facilities. It cannot flow through assignments. Does LPC look at that order on 1/16, 1/17 or 1/21.

· CLEC's would like the process to have one process if the hold is prior to the DD and another if it is on the DD and the tech is on site. Is this possible?

· Review Option A flow chart

· Review Option B flow chart

· Next Steps

Sincerely, 

Qwest 































The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.
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