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	Subject:
	CMP – Change Management Contact Data Problem 


 
The purpose of this notification is to inform the CLEC and Reseller community that Qwest is aware of and working on a data problem that is reflected on several Change Management Process reports displayed on the Change Management web site located on http://www.qwest.com/wholesale/cmp/index.html.  
 
Specifically, the CMP Contacts information may be listed incorrectly.  The impact of this problem is minimal but may result in incorrect contact data appearing in the following areas:
 
· CMP monthly meeting attendee list
· Point of Contact reports
· CR submitter names in Interactive Reports and Other Reports
· New CLEC Member Requests
· Point of Contact Designations (Primary, Secondary, etc.)
 
As indicated, we are working to identify and correct the problem as soon as possible and are sorry for any inconvenience this may cause.
 
If you have specific questions or comments about this notification, please submit them through cmpcr@qwest.com.   

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

