 

 

 

	Announcement Date:
	February 17, 2005

	Effective Date:
	Immediately

	Notification Number:
	CMPR.02.17.05.F.02594.EscalationNotification

	Notification Category:
	Change Management Notification

	Target Audience:
	CLECs, Resellers

	Subject:
	CMP – Escalation Notification – Covad Escalation SCR100104-01ES33

	Associated CR # or System Name and Number:
	CLEC CR # SCR100104-01ES33


 
This notification is to inform CLECs that Covad is escalating the following:
· Covad seeks the opportunity to implement change request SCR100104-01 titled ‘Provide Circuit ID on Billing Outputs for the Shared Loop Family of Products’
· Covad asks that Qwest reconsider the changes requested in support of Covad’s business need.  
 
The Escalation SCR100104-01ES33, has been posted to the Qwest CMP web site at: http://www.qwest.com/wholesale/cmp/escalations.html.
 
Pursuant to Section 14.2 of the Qwest Wholesale Change Management Process Document, http://www.qwest.com/wholesale/cmp/whatiscmp.html:
 
         Any other CLEC wishing to participate in the escalation may do so by selecting the participate button adjacent to the escalation on the CMP Escalation Web site, http://www.qwest.com/wholesale/cmp/escalations.html, within one (1) business day of the mail out.  Alternately, a CLEC may participate by sending an e-mail to cmpesc@qwest.com within one business day of the Qwest notification.  The subject line of the e-mail must include the title of the escalated issue followed by “ESCALATION PARTICIPATION.”
 
If you wish to participate in this escalation, you have until the end of the day on February 18, 2005.  Go to the Qwest CMP Escalations web site at: http://www.qwest.com/wholesale/cmp/escalations.html and click on the participate button adjacent to Escalation SCR100104-01ES33, or e-mail your participation to cmpesc@qwest.com .
 
Questions may be directed to Cindy Harlan at 303-382-5765 or Cynthia.harlan@qwest.com
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Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

