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Announcement Date: 
February 22, 2002

Effective Date:  
Immediately

Document Number:
CMPR.02.22.02.F.01229.CR_Responses
Notification Category:
Change Management

Target Audience:
CLECs, Resellers

Subject:
Qwest Response to Change Requests

TO:

Attached you will find Qwest’s final responses to recent Product and Process Change Requests for the week ending February 22, 2002.  This notice is provided via the Change Management Process.  

CR Number
Topic


PC010702-1 
For Qwest to develop appropriate blocking for Directory Assistance and National Directory Assistance for Resellers

PC011502-4 
Documentation of block and splitter port numbering for Virtual Splitter Collocation

PC100401-1 
Process for Coordinated Hot Cuts on CLEC UBL to CLEC Resale

PC112901-2 
TIC Charge Credit Process

PC120301-2 
Develop, distribute and train an adhered to process to provide CLECs with final APOT information at least 15 days before RFS

PC120301-4 
Implement a process to insure Qwest adheres to ANSI Standard T1.102 and ANSI T1.104 for setting signal and loss level standards for DS3 cable length limitations

PC120301-6 
Two-Six-Code Inventory For Local Interconnection Trunk Groups Ordered By Qwest

PC121101-1
 Add design contact's name to the CNR

All information pertaining to this Change Request can be viewed via the Product & Process Interactive

Report located on the Qwest web page at URL - http://www.qwest.com/wholesale/cmp/changerequest.html.

The responses are also included as attachments to this notice.

The Interactive Report is in ".pdf" format and can be read using the Acrobat®  Reader®  software that can be downloaded at no charge via the URL – 

http://www.adobe.com/products/acrobat/readstep.html
Questions may be directed to Jim Beers. He can be contacted at 303-965-2930 or Jxbeer2@qwest.com.

Sincerely, 

Qwest 

January 24, 2002

Roy Harsila

Carrier Relations Manager

Comm South Companies, Inc.

SUBJECT:
Qwest’s Change Request Response - CR # PC010702-1
For Qwest to develop appropriate blocking for Directory Assistance and National Directory Assistance for Resellers 

REQUEST:

At this time, Comm South Companies, Inc. uses the appropriate toll restriction USOC for our blocking; however, the toll restriction does not block any types of Directory Assistance calling.  Qwest provides to their customer's the product of Dial Lock, which is USOC: OC4 that blocks Directory Assistance.  Qwest has stated that this product was not developed to be used by Resellers.  Other RBOC's include this type of blocking in the toll restriction option.  I would like to see Qwest add the Directory Assistance blocking feature in the toll restriction.  At this time, Comm South Companies, Inc. is being billed thousands of dollars for Directory Assistance and then we have to bill our end users, if Qwest would add this Directory Assistance blocking functionality in their toll restriction product it would help reduce these charges.

RESPONSE:

Qwest understand the problem Comm South is facing with unapproved charges being made against its network. Qwest has a product called CustomNET that will provide the National and International Directory Blocking product for Comm South. Details about this product can be found at:

http://www.qwest.com/wholesale/clecs/features/customnet.html - prod
If you have any questions or would like to purchase this product, please contact your Service Manager.

Sincerely,

Janean Van Dusen 

Product Manager 

Qwest 

CC. 
Bill Campbell, Director Product Management, Qwest

February 6, 2002
Michael Zulevic

Director, Technical Regulatory Support

Covad Communications
SUBJECT:  Change Request Form Number PC011502-4 “ Documentation of Block and Splitter Port Numbering for Virtual Splitters,” dated January 14, 2002.
Qwest has evaluated the Change Request (CR) PC011502-4, and has determined the following: 

· Covad is correct with their assessment of the potential confusion that may arise from the different cable wiring schemes utilized by Qwest and the CLECs at the Interconnection Distribution Frame (ICDF).  Qwest or CLEC technicians may incorrectly install or service these connections, resulting in potential customer service impacts.


· Qwest will draft a “Job Aide Table” identifying the relationship between the Qwest and CLEC cable wiring schemes.  The table will augment the existing information in the current internal Central Office Job Aide.  The table will be placed within the vicinity of the individual ICDF(s) in the Central Office (CO) on the back of the previously agreed to existing job aide as discussed with the Federal Communications Commission (FCC).  The target date for issuing the “Job Aide Table” is March 31, 2002.  Qwest will notify the CLEC community of formal issuance via the Notification Process through the Change Management Process (CMP). 

Sincerely, 

Jeff Cook 

Network Planner – Technical Regulatory
Qwest 

Cc:  Mary Retka, Director Legal Issues, Qwest

       Brett Fesler, Associate Product Manager, Qwest

Attachment

	Table:  Qwest / CLEC 

Interconnect Distribution Frame (ICDF) Cable Numbering

	Qwest Pin #
	CLEC Pin #
	
	Qwest Pin #
	CLEC Pin #
	
	Qwest Pin #
	CLEC Pin #
	
	Qwest Pin #
	CLEC Pin #

	1
	1
	
	26
	25
	
	51
	49
	
	76
	73

	2
	2
	
	27
	26
	
	52
	50
	
	77
	74

	3
	3
	
	28
	27
	
	53
	51
	
	78
	75

	4
	4
	
	29
	28
	
	54
	52
	
	79
	76

	5
	5
	
	30
	29
	
	55
	53
	
	80
	77

	6
	6
	
	31
	30
	
	56
	54
	
	81
	78

	7
	7
	
	32
	31
	
	57
	55
	
	82
	79

	8
	8
	
	33
	32
	
	58
	56
	
	83
	80

	9
	9
	
	34
	33
	
	59
	57
	
	84
	81

	10
	10
	
	35
	34
	
	60
	58
	
	85
	82

	11
	11
	
	36
	35
	
	61
	59
	
	86
	83

	12
	12
	
	37
	36
	
	62
	60
	
	87
	84

	13
	13
	
	38
	37
	
	63
	61
	
	88
	85

	14
	14
	
	39
	38
	
	64
	62
	
	89
	86

	15
	15
	
	40
	39
	
	65
	63
	
	90
	87

	16
	16
	
	41
	40
	
	66
	64
	
	91
	88

	17
	17
	
	42
	41
	
	67
	65
	
	92
	89

	18
	18
	
	43
	42
	
	68
	66
	
	93
	90

	19
	19
	
	44
	43
	
	69
	67
	
	94
	91

	20
	20
	
	45
	44
	
	70
	68
	
	95
	92

	21
	21
	
	46
	45
	
	71
	69
	
	96
	93

	22
	22
	
	47
	46
	
	72
	70
	
	97
	94

	23
	23
	
	48
	47
	
	73
	71
	
	98
	95

	24
	24
	
	49
	48
	
	74
	72
	
	99
	96

	25
	No port
	
	50
	No port
	
	75
	No port
	
	100
	No port


02-07-2002

Eschelon Telecom

Ms.Kathleen Stichter

SUBJECT:
Qwest’s Change Request Response - CR PC100401-1



Process for Coordinated Hot Cuts on CLEC UBL to CLEC Resale

Description of Change: Currently, Qwest only offers Coordinated Hot Cuts (CHC) on the unbundled product. Qwest should offer the option for coordination when a customer is converting from CLEC UBL (Unbundled Loop) to CLEC resale. Whether reuse of facilities or new facilities are requested the coordination of the lift and lay and/or install, porting, and translations requires coordination to ensure our end user customers do not experience service impacting issues for extended periods of time. Eschelon asks Qwest to offer coordination on CLEC UBL to CLEC resale cut-overs.


The Initial response provided to Eschelon included consideration of offering increased coordination internally for Wholesale Port In activity. Qwest Wholesale proposed a more simplified process of a Completion Call. This Completion Call process would be available only when new facilities are being used. The Reseller would indicate in Remarks on the LSR, that they are requesting a Completion Call. Qwest would develop a new FID that could be placed in the Remarks sections of the order when issued, that would indicate to the outside Plant Technician (new facilities) that a completion call has been requested by the Reseller. This FID, along with the Reseller Contact Name and Number would appear on the order. Upon completion of the work, the Reseller would be notified by the outside Plant Technician, which would then allow them to complete any additional work needed.

After this proposal was made, Qwest Wholesale became involved with Qwest Retail in assisting with developing a different type of Coordinated Port In / Port Within process, which will include more than just offering a completion call. 

At this time, Qwest is unable to confirm the offering, because it is still in the initial development stages.

Eschelon has requested responses to the following additional concerns:

1.) Eschelon would like to see the documented process for Network Services stating the details of the lift and lay process to help ensure that the lift and lay process takes place as close to the Frame Due time as possible.

This Qwest Internal process is documented in the Network Services, Central Office Job Aid, document CO-CL-01-0002/Rev.6. “Competitive Local Exchange Carrier (CLEC) to Qwest Migration”, dated 01/16/2002. Included in this document is the process for coordinating the movement of the customers telephone number, when number portability is involved, from CLEC to Qwest. The details include: the Central Office will be control for the coordination of the design services “IAD” disconnect and the Retail/Resale New Connect. When the correlation of the two orders has been identified by the C.O. personnel, which is created by the related order activity between the loop reclamation and the new install, the orders will be worked at the FDT (Frame Due Time) on the Retail/Resale order Due Date, or as close there after as possible. Testing of the cable pair and a test call to the number will be done to confirm porting.

Qwest Wholesale has confirmed this process with Network and they have ensured us that Qwest personnel are aware of this process.

2.)What is the jeopardy process when Qwest is unable to obtain an FOC on the TN release from another CLEC.

Qwest expects to receive a reciprocal FOC response from the CLEC community when we request a Port Out into the Qwest Network and will not complete a Port In request to our network without receiving an FOC from the Old service Provider.

· Qwest will issue the number port LSR to the OSP and follow-up for 5 business days on simple services and Complex service orders.

· If Qwest has not received the FOC from the OSP, the SDC will contact the OSP directly to find out why a response has not been sent.

· Qwest will contact the Reseller requesting the Port In and let them know that an FOC response has not been received yet.

· Qwest will follow-up again in 5 business days, if still no response, Qwest will cancel the LSR sent to the Old Provider and reject the order back to the Reseller.

3.) What is the appropriate interval for UBL to Resale Port In conversions. Please provide documentation.

At this time an appropriate Due Date Interval for the Port In request with or with Loop Reclamation is 10 days. This coincides with the process of follow-up listed in issue 2.

4.) Is there a standard interval for responding to an LSR requesting the release of TN’s. What is the industry standard? What is Qwest’s obligation to obtain the response?

Industry standards are guidelines only. It is the expected that the FOC response of the CLEC should be reciprocal of that currently listed in the standard interval guide established by Qwest. Qwest is acting on behalf of the Reseller to complete this Port In request accurately and timely. After two attempts are made to contact the CLEC, the LSR will be rejected back to the Reseller, refer to response 2.

Sincerely, 

Joan Wells

Process Manager Local Number Portability

Qwest 

Cc: Lorna Dubose, LNP Product Manager, Qwest

February 6, 2002

Diane Bowers

McLeod USA

Cedar Rapids, IA 52404

SUBJECT:
Qwest’s Change Request Response - CR PC112901-2

TIC Charge Credit Process

McLeod is requesting that Qwest issue a credit for incorrectly applied Trouble Isolation Charges (TIC) either at the time a trouble ticket is closed or when a new ticket at the same location is opened.  The CR addressed both resale and UNE products.  During clarification meetings with McLeod and other CLLEC’s it was agreed to focus on the TIC charge, which applies to POTS and CENTREX resale or UNE-P only.

The repair process for POTS requires the CLEC to submit a trouble report, either electronically through MEDIACC or CEMR, or by calling the Repair Call Handling Center (RCHC).  During trouble reporting process the CLEC must either authorize the TIC or not authorize the TIC.  

If the TIC is authorized, a Qwest technician may be dispatched to the end-user’s premise to isolate trouble.  If a technician is dispatched and trouble is isolated to the end-user’s equipment or wiring (beyond the Network Interface Device (NID) the technician will attempt to contact the CLEC, and the ticket will be closed.  The technician will enter disposition codes into Qwest’s system indicating trouble beyond the NID.  These disposition codes are routed to billing and a TIC is applied.  

If the TIC is not authorized, no dispatch will take place, although Qwest may perform a remote test.  If the remote test indicates no trouble or trouble beyond the NID, the ticket will be closed Test OK (TOK) and no TIC will apply.  A CLEC may also use CEMR to perform the remote test (MLT) itself.  

Currently, billing disputes are handled through the CLEC’s Service Manager.  The Service Manger will contact the appropriate Qwest employees to research the dispute and will work with the CLEC until resolution.

This Change Request would require resolution of billing disputes by Qwest’s network technicians or repair attendants.  To determine if a TIC is inappropriately applied, investigation of each trouble ticket is necessary.  Neither the repair attendant taking the trouble report nor the technician isolating the trouble at the end-user’s premise have the resources to adequately research the appropriateness of waiving a TIC charge in each situation.  Such research, if assigned to network technicians or repair attendants, would result in slower repair intervals for the CLEC.  This work function is appropriately assigned in Qwest to the Service Manager.  Therefore, Qwest respectfully denies this Change request. 

Sincerely, 

Craig Suellentrop

Interconnection Planner

Qwest 

Cc:  Alice Matthews

       Cheryl McMahon

       Terrance Meehan

       Mary Retka

       Jamal Boudhaouia

February 8, 2002
Kathy Stichter
ILEC Relations Manager 

Eschelon Telecom Inc
SUBJECT:  Qwest Change Request Response - CR PC 120301-02 Develop, distribute and train and adhered to process to provide CLECs with final APOT information at least 15 days before RFS 

This letter responds to your CLEC Change Request Form, number PC120301-2 dated November 30, 2001 – Develop, distribute and train an adhered to process to provide CLECs with final APOT information at least 15 days before RFS.  Eschelon requested this change so that “CLECs can place orders in a timeframe that enables them to actually utilize their collocation space on the RFS date.”  The change request provided one example of final APOT information being made available by Qwest days after the payment. 


Qwest distributes the preliminary Alternate Point of Termination (APOT) fifteen (15) days prior to the Ready for Service (RFS) date.  Final APOT is provided to the CLEC customer on the RFS date, provided the final 50% payment is received in full.  The CLEC may then use the preliminary APOT to place service orders. The ordering process does not differ for a preliminary or a final APOT.


[Note: The order may not be turned up prior to the collocation RFS date, and receipt of final payment for the collocation must be received.  When the orders are placed within the provisioning timeframe for the service, such service may be utilized and available to the CLEC on the date of the collocation RFS.]


During on-site completion of actual install work there may be changes to the engineering design work package or actual cables and blocks.  Therefore, Qwest needs to continue to provide preliminary APOT 15 days prior to RFS with final APOT delivered on RFS and receipt of full payment.

Eschelon’s example dealt with an Interconnection Distribution Frame (ICDF) collocation.   They noted their final APOT was provided several weeks following the final payment.  During the walk-through with the State Interconnect Manager, discrepancies were noted that required engineering changes.  Those changes were implemented and a revised final APOT provided to the customer at that time.  However, the final payment was received prior to this implementation.  Since work on the discrepancies was progressing, the final APOT was held until that work completed. 

Sample data supports the decision not to provide a final APOT 15 days prior to RFS.  Forty (40) jobs were completed in 2001 for Eschelon.  Seven and a half percent (7.5%) of APOT data were changed between the time of issuance of the preliminary APOT and tender of the final APOT.  Also, 55% of the 40 jobs completed significantly ahead of the RFS date such that only a final APOT was issued enabling Eschelon to order services and provide their customers with service on or before the scheduled RFS date.

Sincerely,

Robert Mohr

Product Manager

Qwest 

Cc: William Campbell, Qwest
February 6, 2002

Kathy Stichter
ILEC Relations Manager 

Eschelon Telecom Inc
SUBJECT:  Qwest Change Request Response - Number PC120301-4 (December 3, 2001) – Implement a process to insure Qwest adheres to ANSI Standard T1.102 and ANSI T1.104 for setting signal and loss level standards for DS3 cable length limitations.
Qwest has responsibility to engineer network elements within its Central Offices (CO) in an efficient manner.  Qwest has engineering criteria establishing DSX-N cross-connect fields that are in compliance with ANSI Standard T1.102 for setting signal and loss levels using cable length limitations, signal source level control, and signal regeneration.  It is unclear how ANSI Standard T1.104 relates to the signal level question.

To minimize equipment, the ICDF is not engineered as a DSX-N level point.  According to Technical Publication 77386 on Interconnection and Collocation, Chapters 5 and 15, the engineering requirement is to design through the ICDF to a DSX-N point when accessing unbundled offerings such as Unbundled Loops, Unbundled Dedicated Interoffice Transport, etc. This principle was established circa 1996 in FCC Docket 93-192. 

The CLEC-to-CLEC Cross-Connection (COCC-X) offering is defined as the CLEC’s capability to order a cross-connection from its Collocation in a Qwest Premises to its non-ajacent Collocation space or to another CLEC’s Collocation within the same Qwest Premises at the Interconnection Distribution Frame (ICDF).  This is accomplished by the use of the CLEC’s Connecting Facilty Assignment (CFA) terminations residing at the same ICDF and at the same service rate level.

Qwest is providing clarification for the following activities to address this request:

· CLEC ordering procedure for cross-connection;

· Qwest engineering data exchange with the requesting CLEC(s) for the cross-connection;

· CLEC to CLEC cross connection within the Qwest Central Office (CO);

· ICDF connections, and regeneration installation; and 

· Verification testing.

CLEC Ordering Procedure
CLEC to CLEC cross-connections are ordered through the Qwest EXACT-PC system using the Access Service Request (ASR) form.   This form is used for ordering Access and Local Network Interconnection Services.  Qwest processes the ASR and determines a ready for service (RFS) date for the connection.

The requesting CLEC(s) is required to assess the need for signal regeneration prior to submittal of the completed ASR form.  An engineering data exchange can be arranged through the Qwest Wholesale Collocation Project Manager  (http://www.uswest.com/wholesale/clecs/escalations.html)

Qwest Engineering Data exchange with requesting CLEC(s)

The requesting CLEC(s) are required to know the cable types and lengths from their equipment to the ICDF(s) in order to assess the need for signal regeneration. The need for regeneration may arise when the distances between the CLEC’s collocation equipment exceeds twice the cable length limitation criteria (table) when connected through the ICDF. The total cable length limitation from signal source to sink, without a DSX-N point is nominally two times the shown length.

Qwest will provide the requesting CLEC(s) the type and length of cable between their physical space and the ICDF. Each CLEC uses this information to design the span between their equipment.  The design is done to determine any need for regeneration.  Regeneration is typically at the ICDF.

	Table:  Maximum Cable Lengths for DS1 & DS3 Signals without Regeneration 
to a DSX-N Interface

	Signal Level
	Cable Type
	Maximum Cable Length Active Element to DSX*
	Maximum Jumper Length*

	DS1
	22 gauge shielded 
	655 feet
	85 feet

	DS1
	24 gauge shielded 
	450 feet
	85 feet

	
	
	
	

	DS3
	Type 728A Coaxial
	450 feet
	27 feet

	DS3
	Type 735 Coaxial
	225 feet
	18 feet


*  Use for design work - actual loss may vary by cable manufacturer and type

Given the probability of having cable lengths that total less than the maximums, it has been and is the CLEC’s responsibility to set any transmit attenuators in their equipment.  Given the possibility that total cable lengths from the Collocation spaces through the ICDF are longer than the table allows, there is the opportunity for a CLEC to request regeneration by using a specific Network Channel Interface (NCI) code on their order. The NCI is chosen from Table 6-5 of Tech Pub 77386 using one that calls for regeneration. CLEC to CLEC cross connects occur between two CLECs within a Qwest CO and use jumper cables at the ICDF to complete the link. There is no assured DSX-N level point in the circuit.

Figure A below illustrates the situation where there is a single, ICDF cross-connect to complete a CLEC-to CLEC circuit that needs a regenerator. There is no DSX-N level point assured in this circuit.

Figure A: Single ICDF Connection with Regeneration


ICDF connections and regeneration installation


Qwest, following receipt of the ASR will perform ICDF connections and regeneration functions. Equipment additions for regeneration (if no spares are available) will be initiated. Qwest completes these activities and conducts verification testing.


Verification testing

Verification testing of the cross-connection will be conducted to assure compliance with the ASR.  Cooperative testing on circuits will be conducted with Qwest and requesting CLEC(s) technicians.


Qwest will coordinate with the requesting CLEC and schedule the testing of the completed cabling, ICDF connections and regeneration.  CLEC(s) will be responsible to terminate cabling into their respective collocation equipment prior to the testing effort.  


Although circuit testing is the responsibility of the CLECs, Qwest will provide technician support of CLEC to CLEC circuit testing efforts and provide trouble-shooting support, as necessary to successfully complete an ASR. Such testing shall confirm that ASR ordered circuits perform to service objectives in ANSI Standard T1.510, Network Performance Parameters for Dedicated Digital Services for Rates Up to and Including DS3. Clauses 8.2 and 8.3 describe DS1 and DS3 testing, respectively.

Sincerely,

William R. Wycoff 

Services Planning

Qwest 

CC:
Bill Campbell, Qwest
  

Barry Orrel, Qwest

Gale Perko, Qwest 
Mary Retka, Qwest


February 12, 2002

Ms. Kathy Stryczek

Manager

AT&T

SUBJECT:
Qwest’s Change Request Response - CR # PC120301-6

Two-Six Code Inventory for Local Interconnection Trunk Groups Ordered by Qwest 

This letter is in response to AT&T Change Request  PC120301-6, Two-Six Code Inventory For Local Interconnection Trunk Groups Ordered By Qwest. AT&T has requested that Qwest inventory the two-six code that AT&T assigns for Qwest initiated ASRs.

During the CLEC Community clarification meeting held January 16, 2002, AT&T confirmed their desire for Qwest to inventory the TSC provided on the FOC for the order.  AT&T agreed that this TSC, along with the TCICs and ACTL information provided today, could be provided during the up-front planning meeting for new markets. Qwest could then use this code as the PON number as well as possibly make program modifications that would allow it to be used as the TSC (TGAC) in the processing and inventory systems used by Qwest (EXACT, IABS, TIRKS, WFA, TRDB, etc.)

Qwest is willing to pursue internal system changes to evaluate the feasibility (technical and economical) of implementing such changes. Qwest can not determine all of the systems that would be impacted, nor what the downstream effects on the process would be until the systems evaluations are performed. 

If this approach is acceptable to AT&T, Qwest will initiate the required internal system changes and provide a status update at the March CMP meeting.

Sincerely, 

Linda Kae Olsen

Process Specialist - LIS

Qwest

February 1, 2002
Carol Whitson

ILEC Relation Account Manger 

McLeod USA

SUBJECT:
Qwest’s Change Request Response - CR # PC121101-1

Add Design Contact's Name to the CNR

REQUEST:

McLeod is requesting Qwest to make modification to the "customer not ready" spreadsheet and add the CLECs design contact's name as a column on the spreadsheet.  When McLeod receives the spreadsheet, we have to manually look up every order to determine who the original order writer was.  Once the order writer is identified, we forward the notification to them so they can follow up appropriately with Qwest.

RESPONSE:

Qwest held a clarification meeting with McLeod on the 18th December 2001. During this meeting, it was confirmed the ‘order writer’ McLeod was referring to is the same person as the ‘LSR Originator’. Qwest subsequently had discussions with McLeod questioning the reasons that they are not currently receiving jeopardy notices via EDI. As a result of the discussion, McLeod advised Qwest that they would prefer receiving their jeopardy notifications via EDI and submitted an e-mail requesting the change.  Qwest believes that when McLeod receives this information via EDI they will no longer require an additional column on the CNR spreadsheet displaying the order writer.

McLeod began to receive jeopardy notifications via EDI on the 1st January 2002. Qwest believes the intent of this CR has now been met.

Sincerely, 

Jill Martain 

Manager of Process Management

Qwest 

Cc: 
Sue Burson, Director Process Management, Qwest  
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The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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