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	Announcement Date:
	March 22, 2002

	Effective Date:
	March 22, 2002

	Document Number:
	CMPR.03.22.02.F.01240.CR_Responses

	Notification Category:
	Change Management

	Target Audience:
	CLECs, Resellers

	Subject:
	Qwest Final Responses to Change Requests

	


Qwest has posted final responses to recent Product and Process Change Requests for the week ending March 22, 2002.  This notice is provided via the Change Management Process.  

CR Number
Topic


CR # 5582295 
Qwest Does Not Cancel LSR After Confirming FOC Via Pending "C" Order    

PC122701-1 Qwest To Offer Line Conditioning

PC122701-2 Qwest To Allow 1FB POTS And DSL On One LSR

PC010202-1 Shared Loop on Resold Lines

PC010302-1 RSUs - The Inability to Provision UNEs

PC011502-1 Joint Testing of Qwest Installed Transmission Cables

PC011502-3 Provide Test Documentation For All collocation Activity Including Transport Cable Augments

PC012302-1 Qwest To Provide More Detail In Embargoed Central Office Notifications

PC012902-1 Deaveraged Rate Zones By Address

PC012902-2 System Outage Notification

PC013002-1 Removing Bridge Taps From LADS Circuits

PC020602-1 CLEC Trouble Ticket Cross-Reference
All information pertaining to these Change Requests can be viewed via the Product & Process Interactive

Report located on the Qwest web page at URL - http://www.qwest.com/wholesale/cmp/changerequest.html.

The Interactive Report is in ".pdf" format and can be read using the Acrobat®  Reader®  software that can be downloaded at no charge via the URL – 

http://www.adobe.com/products/acrobat/readstep.html
Questions may be directed to Jim Beers. He can be contacted at 303-965-2930 or Jxbeer2@qwest.com.

Sincerely, 

Qwest

March 21, 2002

Ms. Terry Bahner

Supervisor

AT&T 

1875 Lawrence St

Denver, CO 80202-1847

Change Request #5582295, was originated on June 6, 2001 and the title of change is: Qwest does not cancel LSR after confirming FOC via pending “C’ order. This Change Request pertains to CLEC receipt of an order request cancellation, after having already received a Firm Order Confirmation (FOC).

This CR has now been moved into CLEC test. This response will detail additional issues discussed at the February CMP meeting.

Below is a list of the issues and the Qwest responses.

Qwest performs quality checks after 7pm MTN and provides no opportunity for the CLEC to correct the LSR and retain the original due date.

Qwest will be doing quality checks throughout the day on the APP date, and issuing jeopardy notices up until 8 p.m. MTN time. Qwest has extended the response time on the jeopardy condition through 4 business hours and this time may continue into the next business day. This is based on Qwest standard hours of business, 7am – 7pm. (Example: Qwest notified CLEC at 7pm on the APP date of the jeopardy condition, CLEC would have until 11am the next business day to respond.)

Qwest issues jeopardy’s on the due date without explaining why the quality check process is occurring so late in the order.

Qwest makes every effort to identify error conditions on the APP date or within the first 24-hours. In the event that the error condition is identified on or after the due date, Qwest has implemented processes outlined in the matrix below to help ensure that the due date can be met.

Qwest has not provided sufficient guidelines or variables in defining “renegotiated”.

Qwest has redefined the Jeopardy DD Resolution Matrix to make the guidelines clearer.

There appears to be inconsistent policies around the Jeopardy due date process and the duty pager.

An Internal Communicator was issued to Qwest personnel, including the Escalation group, on February 25th. There was also additional training held on February 26th that detailed the Jeopardy due date process. Additional training and a second MCC will be issued to reconfirm the jeopardy due date change process. If the CLEC continues to experience difficulty in this situation, Qwest would like specific examples communicated through the Service Manager as quickly as possible.

Qwest’s performance measurements (APP calculations) should not be the foundation of a process which penalizes the CLEC. 

Qwest agrees with AT&T’s statement. However, we did not intend to imply that the performance measure was the foundation of the process. Rather, the APP date is referred to as the date/time that Qwest receives a complete and accurate request from the CLEC. For example, in the following document where reference is made to identifying the error within 24-hours of the APP, we are referring to within 24-hours of when Qwest received a complete and accurate request from the CLEC.

This is summary of actions Qwest has taken towards resolving this CMP request.

Qwest business process in the IMA 8.0 release was deployed effective August 20th, 2001. A check for pending orders on LNP Port Out requests is now being made, prior to the FOC being sent. If a pending order condition exists, the order is placed for manual review by the Qwest Interconnect Centers. Qwest has seen dramatic reductions in the amount of jeopardy or reject conditions after an FOC.

Qwest currently follows a matrix, outlined in the Local Number Portability PCAT in obtaining resolution with the CLEC when pending orders exist prior to the FOC being sent.

Effective February 18th, Qwest deployed the manual jeopardy after FOC process, which was a result of SCR092602-1. A jeopardy notification will now be sent to the CLEC giving the CLEC 4 hours to respond to the notification to discuss resolution, prior to the cancellation of the Qwest order in our system. Any additional system enhancements in regards to the jeopardy process will occur as a result of SCR092602-1.

Qwest will continue to monitor issues as they occur on a case to case basis.

Qwest has made changes to the matrix that was previously distributed to AT&T. Our process is now as follows:

	CLEC DD Resolution matrix for Jeopardy after FOC on LNP Requests

	
	If:
	And the CLEC:
	Then:

	1.
	The Jeopardy condition is:

Identified within 24 hours of the APP date

CLEC notified within 24 hours of the APP date

CLEC responds within 4 business hours (4 business hours may extend to next business day)
	Sends in a supp or responds verbally to the jeopardy condition.
	The original FOC’d DD will be maintained.



	2.
	The Jeopardy condition is:

Identified within 24 hours of the APP date

CLEC notified within 24 hours of the APP date

CLEC responds after 4 business hours
	Sends in a supp or responds verbally to the jeopardy condition.
	If the order is pending in the system and can be corrected without cancellation, the original due date will be maintained.

If the order has to be canceled and reissued. The DD will be renegotiated with the CLEC.

	3.
	The Jeopardy condition is:

Identified more than 24 hours beyond the APP date

 CLEC notified more than 24 hours beyond the APP date

CLEC responds within 4 business hours

A Qwest error
	Sends in a supp or responds verbally to the jeopardy condition.
	The original DD will be reevaluated.

If activation has or will occur, Qwest will follow manual port concurrence process (Matching port due date in ASMS) to allow original port DD to be maintained.

Should the order have to be canceled and reissued, a supplement may still be required depending upon the jeopardy condition with an actual DD change on the Qwest internal order, with an EBD back to the original port due date. However, the CLEC should still be able to activate port on the original DD.

	4.
	The Jeopardy condition is:

Identified more than 24 hours beyond the APP date and prior to the due date

 CLEC notified more than 24 hours past the APP date

CLEC responds within or beyond 4 business hours

A CLEC error
	Sends in a supp or responds verbally to the jeopardy condition.
	If the order is pending in the system and can be corrected without cancellation, the original due date will be maintained.

If the order has to be canceled and reissued. The DD will be renegotiated with the CLEC.

	5.
	The jeopardy condition is:

Identified on or after the Due Date.

CLEC notified on or after the Due Date.

CLEC responds within 4 business hours

A Qwest or CLEC error
	Sends in a supp or responds verbally to the jeopardy condition.
	The original DD will be reevaluated.

If activation has or will occur, Qwest will follow manual port concurrence process (Matching port due date in ASMS) to allow original port DD to be maintained.

Should the order have to be canceled and reissued, a supplement may still be required depending upon the jeopardy condition with an actual DD change on the Qwest internal order, with an EBD back to the original port due date. However, the CLEC should still be able to activate port on the original DD.

	Note: If the CLEC does not agree with the new FOC’d DD, DD will be reevaluated through the standard escalation process.

	Note: To ensure success of this process, it is very important that the CLEC respond to the jeopardy condition within 4 business hours, whenever possible.

	Note: The APP date is the Date/Time that Qwest receives and complete and accurate request from the CLEC.

	Note: Qwest errors include: 1) LSRs that Qwest claims require an address correction when CLEC used the address from the CRS in Qwest’s systems. 2) Where Qwest fails to identify a pending Retail order in its systems within the first twenty-four hours after LSR submission by CLEC. 3) Other situations where Qwest is responsible for the error or for not identifying it in a timely way.


Intervals for LNP order activity are listed in the Standard Interval guide. These intervals are the minimum amount of time that it takes Qwest to provision an LNP order in our systems. Because of the variety of reasons for a jeopardy condition, it may be necessary for Qwest to cancel and reissue the order correctly, which could essentially begin the interval calculation over. In reviewing the data, Qwest feels impact will be minimal.

Qwest would like to review this process during the March CMP meeting and at that time will move for closure.

Sincerely,

Joan Wells

Process Manager Local Number Portability

Qwest

CC:
Jill Martain, Manager Process Management, Qwest


Lorna Dubose, Product Manager, Qwest


Todd Mead, Change Management, Qwest


Constance Overly, Manager Process Management, Qwest

March 4, 2002 

Kirk Hundertmark

Twin Rivers Valley Telephone 

CC:
Cliff Dinwiddie


Peter Wirth

This letter is in response to CLEC Change Request Form #PC010202-02 dated December 19, 2001 – “Line Sharing on Resold Lines.” 

Qwest has received the  request to provide  “Line Sharing on Resold Lines.”  In the Ordering and Billing Forum (“OBF”), the industry has agreed to refer to this arrangement as “Line Partitioning.”

After reviewing the request, Qwest has determined that it is able to support the request for Line Partitioning.  Further, Qwest has initiated the product ideation and development process to prepare to deploy Line Partitioning during the 2nd quarter of 2002. Qwest will distribute the official Line Partitioning product announcement via this communications channel and in keeping with all Change Management requirements. 

Sincerely,

Brett Fesler

Product Manager 

March 12, 2002

Terry Wicks

Allegiance Telecom Inc

SUBJECT:
Qwest Change Request Response - CR  PC010302-1
Remote Swiching Unit- Inability to provision UNEs 

This letter is in response to your Change Request PC010302-1 requesting that Qwest develop a process to allow the switching of end users service via an RSU to CLEC facilities. 

General Information

The structure of the Qwest network occasionally results in the placement of Remote Switching Units (RSUs).  These RSUs are a “spin off” of a host wire center and are created where geographic distance and/or population density requires.  For the purposes of the Unbundled Loop, an RSU becomes the serving wire center for the end users it touches.  As RSUs are deployed, end users served by the RSUs are terminated at the RSU.  The structure between the host and the remote units becomes transport, therefore, there is no contiguous loop between the host and the end-users served by the RSU.  End users of the remote are not individually identified at the host. 

The underlying requirement of an Unbundled Loop is a Collocation in the serving wire center. The serving wire center for end users in the remote is the remote Central Office.  Unbundled Loop can be ordered out of the remote only if the CLEC is collocated in the remote. 

How to tell if an end user is in a RSU

The Raw Loop Data Tool (RLD) provides the CLEC with the information during pre-order to determine that the end user customer is served from an RSU.  In the Raw Loop Data Tool the end user’s cable pair will indicate an “EX” prefix when the facility originates from an RSU (i.e., F1 ca EXA7). 

There are two versions of the RLD tool.  Using the IMA version a CLEC can view information specific to an end user address.  With a digital certificate the CLEC can use the wire center version of the Raw Loop Data Tool.  Data from this version of the RLD tool can be downloaded into an Excel spreadsheet or a database provided by the CLEC.  Using the “File, Save As” commands from the browser software the CLEC can save the information to the location and in the format they prefer.  Approximately 50 – 150 MB of disk space is needed per wire center.  The process may be time intensive, as each wire center is checked separately.
See Loop Qualification and Raw Loop Data- CLEC Job Aid on URL
http://www.qwest.com/wholesale/training/coursecatalog.html
How to serve customers in an RSU

The first option available to CLECs, to serve end users in a Remote Serving Unit (RSU), is to Collocate in the RSU. 

Central Office Collocation:

For Central Office Collocation, each Central Office will be evaluated to determine if your Collocation requirements can be met (e.g., space, power, and heat dissipation). 

Three types of Central Office Collocation are available:

Physical Caged Collocation – Allows the CLEC to physically collocate the CLECs own equipment in a Qwest Central Office in a space that is completely enclosed via chain link fencing.  The CLEC installs, maintains and repairs their collocated equipment.

Physical Cageless Collocation  - Allows the CLEC to physically collocate the CLECs own equipment in a Qwest Central Office in a space shared by Qwest and other CLECs that opt for Cageless Collocation. The CLEC installs, maintains and repairs their collocated equipment.

Virtual Collocation  - Allows the placement of the CLECs equipment in a Qwest Central office, however, Qwest will install, maintain and repair the CLECs collocated equipment.  In a Virtual Collocation arrangement, the CLEC does not have physical access to the virtually collocated equipment in the Qwest Central Office.  

More information can be found in the Collocation Product Catalog (PCAT) at: 

http://www.qwest.com/wholesale/pcat/collocation.html
Enhanced Extended Loop (EEL):

The second option available to CLECs to serve end users in an RSU, is to request an Enhanced Extended Loop (EEL).   

As the facility between the host Central Office and the remote Central Office is transport, the requested EEL would originate in the host office, extend through the remote Central Office and terminate at the end users premises.  EEL can be ordered in two configurations; point-to-point (one transmission level from point of origination to point of termination) or Multiplexed EEL (a higher transmission level between the two central offices and a lower transmission level to the end user).   

The "Multiplexed EEL" most closely resembles the network Allegiance has described.  The CLEC can order a Multiplexed EEL with transport from their Collocation to another Qwest wire center.  The Multiplexed EEL must be turned up before ordering EEL links (loops) to be connected to the Multiplexer.  The EEL link orders must provide CFA (CKTID and slot number from the Multiplexed EEL).  Each EEL, whether link or multiplexed, is ordered via an LSR.  Standard intervals apply to each LSR EEL request.  Intervals may be found under EEL/LMC in the Interconnection Service Interval Guide (SIG), also located on the Qwest wholesale website: 

http://www.qwest.com/wholesale/guides/sig/index.html
An abbreviated copy of that SIG has been attached to this document for ease of discussion (see Attached).

More information can be found in the EEL Product Catalog (PCAT) at: 

http://www.qwest.com/wholesale/pcat/eel.html
Billing elements are further described in the EEL PCAT and each billing element is labeled on the PCAT diagram.  Billing elements for this situation are defined below.

Monthly recurring charges for a DS1 or DS3 multiplexed EEL, originating from a collocation, include: ITP, for the connection to the collocation, transport between the two Qwest wire centers, and multiplexing.  Multiplexed EEL nonrecurring charges include transport and are applied to the multiplexer.

Monthly recurring charges for the DS1 or DS0 EEL links would be for the link only.  EEL link nonrecurring charges include transport and are applied to the link.

Channel Performance charges may also apply (for DSO only).

A CLEC requiring EEL will need both EEL language and all applicable rate elements in their Interconnection Agreement in order to prevent rejection of the LSR.  A CLEC with incomplete or no EEL information will need an amendment before EEL can be ordered.  All rates and charges associated with EEL can be found in the CLEC Interconnection Agreement or the SGAT, Exhibit A. 

Summary

As described above, Qwest will provide CLEC access to all end users, including those served by an RSU.  As Qwest’s network complexities are vast, requests may require individual case basis (ICB) review.  Qwest continues to modify its process to ensure CLEC access on a timely basis. Status will be provided in accordance with Change Management Process notification methods as updates to the process warrant. 

Sincerely,

Bernadette Derelin

Product Manager Unbundled Loop

Qwest Communications

CC: Bill Campbell –  Product Director Qwest Communications 

       Cindy Buckmaster- Product Group Manager Unbundled Loop Qwest Communications

       Debra S Smith- Product Manager Unbundled Loop Qwest Communications

       Neil Houston – Network Qwest Communications 

       Richard Martin – CMP Project Manager Qwest Communications 

	QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services


This information was cut and pasted from the web based SIG dated 3-1-02.  As modifications are made on the web based SIG those new intervals will override anything on the document.

Interconnection - Other Services

Installation Guidelines apply where facilities/network capacity is in place (unless otherwise specified).
	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	Caged Physical,

Cageless Physical,

Shared Caged Physical Collocation 
	Feasibility
	
	N/A
	Ten (10) Calendar Days from Receipt of Complete Application 
	N/A

	(Forecast Provided 60 Days Prior to Application or 90 Days Prior in Washington)
	Quote
	
	N/A
	Twenty-five (25) Calendar Days from Feasibility (from Receipt of Complete Application in Washington) 
	N/A

	
	Ready for Service: Timely Quote Acceptance
	
	N/A
	Ninety (90) Calendar Days from Application (45 Calendar Days from Quote Acceptance in Utah and Washington ),

150 Calendar Days if Major Infrastructure is Required in Colorado, Nebraska and New Mexico (90 Calendar Days if Major Infrastructure is Required in North Dakota)
	N/A

	
	Ready for Service: Late Quote Acceptance
	
	N/A
	Ninety (90) Calendar Days from Quote Acceptance (45 Calendar Days in Utah and Washington), 150 Calendar Days from Application if Major Infrastructure is Required in Colorado, Nebraska and New Mexico (90 Calendar Days from Quote Acceptance if Major Infrastructure is Required in North Dakota)
	N/A


	QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services


Interconnection - Other Services

Installation Guidelines apply where facilities/network capacity is in place (unless otherwise specified).
	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines


	Caged Physical,

Cageless Physical,

Shared Caged Physical Collocation 
	Feasibility
	
	N/A
	Ten (10) Calendar Days from Receipt of Complete Application 
	N/A

	(Washington Only -Forecast Provided 60-90 Days Prior to Application )
	Quote
	
	N/A
	Twenty-five (25) Calendar Days from Receipt of Complete Application 
	N/A

	
	Ready for Service: Timely Quote Acceptance
	
	N/A
	Ninety (90) Calendar Days from Receipt of Complete Application 
	N/A

	
	Ready for Service: Late Quote Acceptance
	
	N/A
	Ninety (90) Calendar Days from Receipt of Complete Application
	N/A


	QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services


Interconnection - Other Services

Installation Guidelines apply where facilities/network capacity is in place (unless otherwise specified).
	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines


	Caged Physical,

Cageless Physical,

Shared Caged Physical Collocation
	Feasibility
	
	N/A
	Ten (10) Calendar Days from Receipt of Complete Application 
	N/A

	(No Forecast Provided)
	Quote
	
	N/A
	Twenty-five (25) Calendar Days from Feasibility (from Receipt of Complete Application in Washington) 
	N/A

	
	Ready for Service: Timely Quote Acceptance
	
	N/A
	One-hundred and Twenty (120) Calendar Days from Receipt of Complete Application (90 Calendar Days in North Dakota, Nebraska, Colorado  & New Mexico, 45 Calendar Days from Quote Acceptance in Utah) 150 Calendar Days if Major Infrastructure is Required except in Utah
	

	
	Ready for Service: Late Quote Acceptance
	
	N/A
	One-hundred and Twenty (120) Calendar Days from Quote Acceptance (90 Calendar Days in North Dakota, Nebraska, Colorado & New Mexico, 45 Calendar Days in Utah) 150 Calendar Days if Major Infrastructure is Required except in Utah)
	N/A


	QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services


Interconnection - Other Services

Installation Guidelines apply where facilities/network capacity is in place (unless otherwise specified).

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	Virtual Collocation
	Feasibility


	
	N/A
	Ten (10) Calendar Days from Receipt of Complete Application
	N/A

	(Forecast Provided 60 Days Prior to Application or 90 Days Prior in Washington)
	Quote
	
	N/A
	Twenty-five (25) Calendar Days from Feasibility (from Receipt of Complete Application in Washington) 
	N/A

	
	Ready for Service: Timely Quote Acceptance/Equipment Delivered Prior to Day 53
	
	N/A
	Ninety (90) Calendar Days from Receipt of Complete Application (45 Calendar Days from Quote Acceptance in Washington, 45 Calendar Days from Receipt of CLEC Equipment in Utah) 150 Calendar Days from Application if Major Infrastructure is Required in Colorado, New Mexico and Nebraska
	N/A


	QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services


Interconnection - Other Services

Installation Guidelines apply where facilities/network capacity is in place (unless otherwise specified).

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines


	Virtual Collocation

(Forecast Provided 60 Days Prior to Application or 90 Days Prior in Washington)

(Continued)
	Ready for Service: Timely Quote Acceptance/Equipment Delivered After Day 53
	
	N/A
	Forty-five (45) Calendar Days from Receipt of CLEC Equipment, 150 Calendar Days from Application if Major Infrastructure is Required in Colorado, New Mexico and Nebraska
	N/A

	
	Ready for Service: Timely Quote Acceptance/Equipment Delivered Prior to Day 53
	
	N/A
	Ninety (90) Calendar Days from Quote Acceptance, (45 Calendar Days from Receipt of CLEC Equipment in Utah) 150 Calendar Days from Application if Major Infrastructure is Required in Colorado, New Mexico and Nebraska
	N/A

	
	Ready for Service: Timely Quote Acceptance/Equipment Delivered After Day 53
	
	N/A
	Forty-five (45) Calendar Days from Receipt  of CLEC Equipment, 150 Calendar Days from Application if Major Infrastructure is Required in Colorado, New Mexico and Nebraska
	N/A


	QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services


Interconnection - Other Services

Installation Guidelines apply where facilities/network capacity is in place (unless otherwise specified).

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines


	Virtual Collocation
	Feasibility


	
	N/A
	Ten (10) Calendar Days from Receipt of Complete Application 
	N/A

	(Washington Only-- Forecast Provided 60-90 Days Prior to Application)
	Quote
	
	N/A
	Twenty-five (25) Calendar Days from  Receipt of Complete Application 
	N/A

	
	Ready for Service: Timely Quote Acceptance/Equipment Delivered Prior to Day 53 
	
	N/A
	Ninety (90) Calendar Days from Receipt of Complete Application 
	N/A

	
	Ready for Service: Timely Quote Acceptance/Equipment Delivered After Day 53 
	
	N/A
	Forty-five (45) Calendar Days from Receipt of CLEC Equipment
	N/A

	
	Ready for Service: Late Quote Acceptance/ Equipment Delivered Prior to Day 53
	
	N/A
	Forty-five (45) Calendar Days from Receipt of CLEC Equipment
	N/A

	
	Ready for Service: Late Quote Acceptance/ Equipment Delivered After Day 53
	
	N/A
	Forty-five (45) Calendar Days from Receipt of CLEC Equipment
	N/A


	QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services


Interconnection - Other Services

Installation Guidelines apply where facilities/network capacity is in place (unless otherwise specified).

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines


	Virtual Collocation
	Feasibility


	
	N/A
	Ten (10) Calendar Days from Receipt of Complete Application 
	N/A

	(No Forecast Provided)
	Quote
	
	N/A
	Twenty-five (25) Calendar Days from Feasibility 
	N/A

	
	Ready for Service: Timely Quote Acceptance / Equipment Delivered Prior to Day 53 
	
	N/A
	One-hundred and Twenty (120) Calendar Days from Receipt of Complete Application (90 Calendar Days in Colorado Nebraska & New Mexico, 45 Calendar Days from Receipt of CLEC Equipment in Utah) 150 Calendar Days if Major Infrastructure Required except in Utah
	N/A

	
	Ready for Service: Timely Quote Acceptance / Equipment Delivered After Day 53
	
	N/A
	Seventy-five (75) Calendar Days from Receipt of CLEC Equipment (45 Calendar Days in Colorado, Utah, Nebraska & New Mexico), 150 Calendar Days if Major Infrastructure Required except in Utah
	N/A


	QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services


Interconnection - Other Services

Installation Guidelines apply where facilities/network capacity is in place (unless otherwise specified).

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines


	Virtual Collocation

(No Forecast Provided)

(Continued)
	Ready for Service: Timely Quote Acceptance / Equipment Delivered Prior to Day 53
	
	N/A
	One-hundred and Twenty (120) Calendar Days from Quote Acceptance (90 Calendar Days in Colorado Nebraska & New Mexico, 45 Calendar Days from Receipt of CLEC Equipment in Utah)  150 Calendar Days if Major Infrastructure Required except in Utah
	

	
	Ready for Service: Timely Quote Acceptance / Equipment Delivered After Day 53
	
	N/A
	Seventy-five (75) Calendar Days from Receipt of CLEC Equipment (45 Calendar Days in Colorado, Utah, Nebraska & New Mexico), 150 Calendar Days if Major Infrastructure Required except in Utah
	


	QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services


Interconnection - Other Services

Installation Guidelines apply where facilities/network capacity is in place (unless otherwise specified).
	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines


	ICDF Collocation
	Feasibility
	
	N/A
	Ten (10) Calendar Days from Receipt of Complete Application 
	N/A

	(Forecast Provided 60 Days Prior to Application or 90 Days Prior in Washington)
	Quote
	
	N/A
	Twenty-five (25) Calendar Days from Feasibility (From Receipt of Complete Application in Washington)
	N/A

	
	Ready for Service: Timely Quote Acceptance
	
	N/A
	Forty-five (45) Calendar Days from Receipt of Complete Application (45 Days from Quote Acceptance in Washington)
	N/A

	
	Ready for Service: Late Quote Acceptance
	
	N/A
	Forty-five (45) Calendar Days from Quote Acceptance
	N/A

	
	
	
	
	
	

	ICDF Collocation
	Feasibility
	
	N/A
	Ten (10) Calendar Days from Receipt of Complete Application 
	N/A

	(Washington Only-- Forecast Provided 60-90 Days Prior to Application)
	Quote
	
	N/A
	Twenty-five (25) Calendar Days from Receipt of Complete Application
	N/A

	
	Ready for Service: Timely Quote Acceptance
	
	N/A
	Ninety (90) Calendar Days from Receipt of Complete Application
	N/A

	
	Ready for Service: Late Quote Acceptance
	
	N/A
	Ninety (90) Calendar Days from Receipt of Complete Application
	


	QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services


Interconnection - Other Services

Installation Guidelines apply where facilities/network capacity is in place (unless otherwise specified).
	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines


	ICDF Collocation
	Feasibility
	
	N/A
	Ten (10) Calendar Days from Receipt of Complete Application 
	N/A

	(No Forecast Provided)
	Quote
	
	N/A
	Twenty-five (25) Calendar Days from Feasibility
	N/A

	
	Ready for Service: Timely Quote Acceptance
	
	N/A
	Ninety (90) Calendar Days from Receipt of Complete Application (45 Calendar Days in Colorado, Utah, Nebraska & New Mexico)
	N/A

	
	Ready for Service: Late Quote Acceptance
	
	N/A
	Ninety (90) Calendar Days from Quote Acceptance (45 Calendar Days in Colorado, Utah, Nebraska & New Mexico)
	N/A

	
	
	
	
	
	

	Adjacent Collocation 
	Feasibility


	
	N/A
	Individual Case Basis
	N/A

	(Requiring New Structure)
	Quote
	
	N/A
	Individual Case Basis
	N/A

	
	Ready for Service
	
	N/A
	Individual Case Basis
	N/A


	QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services


Interconnection - Other Services

Installation Guidelines apply where facilities/network capacity is in place (unless otherwise specified).
	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines


	Adjacent Collocation
	Feasibility


	
	N/A
	Please See Intervals for Caged and Cageless Physical Collocation
	N/A

	(Using Existing Qwest Premises)
	Quote
	
	N/A
	Please See Intervals for Caged and Cageless Physical Collocation
	N/A

	
	Ready for Service
	
	N/A
	Please See Intervals for Caged and Cageless Physical Collocation
	N/A

	
	
	
	
	
	

	Common Area Splitter Collocation
	Feasibility


	
	N/A
	Please See Intervals for Cageless Physical Collocation
	N/A

	
	Quote
	
	N/A
	Please See Intervals for Cageless Physical Collocation
	N/A

	
	Ready for Service
	
	N/A
	Please See Intervals for Cageless Physical Collocation
	N/A

	


	QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services


This information was cut and pasted from the web based SIG dated 3-1-02.  As modifications are made on the web based SIG those new intervals will override anything on the document.
UNE Combinations -- Enhanced Extended Loop (EEL) and Loop Mux Combination (LMC)

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals  are handled on an Individual Case Basis (ICB).

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair

Guidelines

	Enhanced Extended Loop – Provision  (EEL-P) 

Loop Mux Combination  (LMC)
	
	
	
	
	

	DS0 or Voice Grade Equivalent
	New
	1 to 8
	48 hours
	Zone 1: Five (5) Business Days

Zone 2: Six (6) Business Days
	4 hrs Zone 1

4 hrs Zone 2

	
	
	9 to 16
	48 hours
	Zone 1: Six (6) Business Days

Zone 2: Seven (7) Business Days
	4 hrs Zone 1

4 hrs Zone 2

	
	
	17 to 24
	48 hours
	Zone 1: Seven (7) Business Days

Zone 2: Eight (8) Business Days
	4 hrs Zone 1

4 hrs Zone 2

	
	
	25 or more
	192 hours
	ICB
	4 hrs


NOTE:  See pages 132 – 173 for Network Identified Wire Center / MSA / Zone 1 / Zone 2 Lists.

	QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services


Enhanced Extended Loop (EEL) and Loop Mux Combination (LMC)

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	Enhanced Extended Loop (EEL) 

Loop Mux Combination  (LMC)
	
	
	
	
	

	DS1
	New
	1 to 8
	48 hours
	Zone 1: Five (5) Business Days

Zone 2: Eight (8) Business Days
	4 hrs Zone 1

4 hrs Zone 2

	
	
	9 to 16
	48 hours
	Zone 1: Six (6) Business Days

Zone 2: Nine (9) Business Days
	4 hrs Zone 1

4 hrs Zone 2

	
	
	17 to 24
	48 hours
	Zone 1: Seven (7) Business Days

Zone 2: Ten (10) Business Days
	4 hrs Zone 1

4 hrs Zone 2

	
	
	25 or more 
	192 hours
	ICB
	4 hrs 


NOTE: See pages 132 – 173 for Network Identified Wire Center / MSA / Zone 1 / Zone 2 Lists.

	QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services


Enhanced Extended Loop (EEL) and Loop Mux Combination (LMC)

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals are handled on an Individual Case Basis (ICB).




 



 




	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair 

Guidelines

	Enhanced Extended Loop (EEL) 

Loop Mux Combination (LMC)
	
	
	
	
	

	DS3
	New
	1 to 3 Circuits
	48 hours
	Zone 1: Seven (7) Business Days

Zone 2: Nine (9) Business Days
	4 hrs Zone 1

4 hrs Zone 2

	
	
	4 or more Circuits
	48 hours
	ICB
	4 hrs 


NOTE: See pages 132 – 173 for Network Identified Wire Center / MSA / Zone 1 / Zone 2 Lists.
	QWEST® COMMUNICATIONS

Service Interval Guide for Resale and Interconnection Services


Enhanced Extended Loop (EEL) and Loop Mux Combination (LMC)

Installation Guidelines apply where facilities/network capacity is in place. Where facilities/network capacity are not in place, intervals  are handled on an Individual Case Basis (ICB).

	Product
	Activity/Features
	Services Ordered
	FOC Guidelines
	Installation Guidelines
	Repair

Guidelines

	Enhanced Extended Loop – Conversion (EEL-C)

Loop Mux Combination Conversion
	
	
	
	
	

	DS0, DS1, DS3
	Conversion as is
	
	ICB
	ICB
	24 hrs OOS

48 hrs AS


March 11, 2002


Michael Zulevic


Director Technical Regulatory Support

Covad Communications

SUBJECT:
Qwest’s Change Request Response - CR # PC011502-1

Joint Testing of Qwest Installed Transmission Cables

This letter is in response to your Change Request PC011502-1 requesting a formal test and turn up process and an acceptance period after the collocation installation work completes – after Ready For Service (RFS).  Covad envisions this process as joint testing at no additional cost to take place within 60 days of the RFS that allows for scheduling of their technicians.

Qwest is committed to providing quality facilities installations by the RFS date and Qwest’s warranty obligations will be enforced.  Qwest installation forces perform continuity testing where appropriate when the collocation is turned over to Covad for acceptance.  We perform quality audits on a random basis to check the quality of our work on the collocation CLEC cable installations.  Streaker tests are performed on Line Sharing installations.

Recent results of Qwest internal quality audits have identified the following as it relates to the line sharing installations performed as a project in the summer of 2000:

· Of 249 jobs checked, 25.7% had some percentage of defects.

· One way to describe it is in # of pairs provisioned - (1 pair/job w/problem) x (25.7% of jobs w/connection problems)/300 pairs/job =  0.086% of all terminations wired had problems open/cross/reversal problems. 

· This type of error is not common, but not unheard of in Telecommunications Installation.

· 7 jobs (3%) had the cards not seated in the splitter.  Normally, Central Office Equipment installation hands off cards to the CO Operations for final test/turn-up.  Line Sharing differed from this ingrained work-norm, and thus resulted in 2% of those jobs exhibiting this problem.

· 3 (1%) of the jobs had items that were found to be attributed to CLEC-issues  (e.g. telling Qwest to cannibalize circuits that already had jumpers run for CLEC-customers, and 1 item that was traced back to the Customer Premise - end user equipment). 

· 5 jobs had a combination of the above issues. 

Given the newness of the product and associated processes and technologies, this project proved more challenging than any standard collocation build.  Thus, the quality of those standard builds are even better than the Line Sharing results.

After the facility installation has been turned-over and the CLEC has had the opportunity to terminate their bulk end of the cable, full testing of the terminations between their collocation space and the vertical side of the ICDF can be done by the CLEC.  In the case that these CLEC test indicate Qwest-defects, Qwest is willing to revisit the site and resolve any such defects for no additional charge should they exceed a 2% threshold.  The attached diagram captures the existing test points as they are defined today in the Unbundled Loop process and collocation test access. 

The piece of cable between the CLEC’s collocation space and the vertical side of the ICDF (commonly referred to as CLEC cabling) is the responsibility of CLEC and is paid for by the CLEC, as part of the collocation build out.  With that stated, the CLEC is responsible for the testing, maintenance and subsequent repair if they were to find trouble in this cable “piece” after any acceptance or continuity test on their part requiring Qwest installation revisit initially.

Qwest evaluated the possibility of having a coordinated Joint Test on a regularly scheduled basis, but determined quality results indicate it would not be productive to do so and would indeed be costly.  Nevertheless, we are willing to Joint Test should a CLEC still feel the need for such a service and agree to do so under our Special Request  process and price the service accordingly.

We are committed to define the Joint Test process over the next few months.

Sincerely,

Steve Nelson

Group Product Manager-Collocation

Cc:
Laurel Burke


Mary Retka


William Campbell




March 1, 2002


Michael Zulevic


Director Technical Regulatory Support

Covad Communications

SUBJECT:
Qwest’s Change Request Response - CR # PC011502-3

Testing Documentation 

This letter provides a draft response to your CLEC Change Request Form, number PC011502-3 dated January 14, 2002 – “Provide test documentation for all collocation activity including transport cable augments”.  Covad requested that documentation be provided upon the completion of collocation activity specifying all tests that performed to ensure cabling work by Qwest or a Qwest designated vendor, was completed properly.  During the Change Management Process forum, February 20, 2002, Covad provided further clarification indicating that they would limit this request to virtual and line sharing collocations.  Since no discussion included remote collocation applications, this response only addresses central office based virtual collocation and the installation of line sharing.  

As part of its standard procedure, Qwest performs cable tests where needed and appropriate.  As the CLEC community recognized during the forum, testing of the bulk cable in the physical collocation job does not provide much value as the cable is not terminated to CLEC equipment.  However, continuity testing associated with virtual like collocations, including line sharing does not have the same limitation.  Thus, on a going forward basis, Qwest agrees to provide the completed Cable Test Record (COE) document RG47-0157 (attached to this response), beginning April 1, 2002, to CLECs involved with new or augmented virtual collocations and line sharing orders, upon CLEC request.

Sincerely, 

Laurel L. Burke

Staff Advocate

Technical Regulatory Interconnection Planning, Local Networks

Qwest 

cc: 
Mary Retka, Director, Technical Regulatory Interconnection Planning


David Fong, Director, Qwest Central Office Technologies Installation


Chuck Points, Director, Qwest Central Office Technologies Installation

March 1, 2002

Terry L. Bahner

Supervisor

AT&T

1875 Lawrence St

Denver, CO 80202-1847

SUBJECT:
Qwest’s Change Request Response - CR # PC012302-1:  Qwest to provide more detail 

 in embargoed central office notifications.

AT&T is asking Qwest for more information regarding service order embargoes that occur because of switch conversions.  During clarification meetings AT&T had several items that required information.  AT&T would like the notices that are sent out about switch conversions to contain specific information about service order embargoes and what products are affected.  AT&T is also interested in information about whether a service order embargo applies to LNP port-out activity.  Finally, AT&T asked about the IMA 9.0 edit and what orders would be rejected because of this edit.  AT&T was particularly concerned about LNP port-out activity regarding the IMA 9.0 edit.

Notices regarding trunk-side services are sent out 90 days and 30 days prior to conversion.  These notices are sent to carriers (CLEC’s, IXC’s, and wireless providers) that have LIS, Feature Group, or Type II trunks in the affected switch.  If any carrier would like to augment their existing trunks in the new switch, orders to disconnect from the old switch and connect to the new switch must be provided 60 days prior to the conversion.  If the carrier only wants to have their trunks transferred on a “like-for-like” basis, the disconnect and new orders must be received 30 days prior to the conversion.  Service orders for trunk side facilities are embargoed for 35 days during the conversion process.  This interval is established as 30 days prior to the conversion until 5 days post conversion.  These dates are stated on the notices.    

For line side facilities a service order embargo is in place approximately 5 days prior to the conversion and continues until 2 days after the conversion.  Centrex orders will have a standard 5 week embargo (10 days prior to the conversion and 4 weeks post conversion).  Service orders with due dates falling within these periods will be rejected.  The only exceptions are for disconnects, service denial/restoral, and LNP port-out activity.  Some switch conversions (an ISDN only switch for example) have no associated service order embargo.  Service order embargo dates are contained on the ICONN website (database http://www.qwest.com/cgi-bin/iconn/iconn_embargoreport.pl?function=14).

The IMA 9.0 edit went into effect on February 23, 2002.  This edit was put into place to reject line-side orders with due dates that fall within the embargo period.  A patch was put into effect on February 27, 2002 to allow LNP port-out orders to flow through.

Sincerely, 

Craig Suellentrop

Interconnection Planner

Qwest 

Cc: 
Joan Wells, Senior Process Analyst, Qwest


Mary Retka, Director Legal Issues, Qwest

March 1, 2002

Kathy Stichter

ILEC Relations Manager

Eschelon Telecom, Inc 

SUBJECT:
Qwest’s Change Request Response - CR # PC 012902-1


Deaveraged Rate Zones by Address

This letter is in response to your Change Request PC012902-1, requesting documentation to allow CLECs to determine where their existing and future lines fall within the zones that have been established for geographically deaveraged loop rates. 

For the states of AZ, CO, WY and MT the zones are distance sensitive from the Central Office to end user premis. CLECs currently can input an end user address through IMA using “address validation”. The RTZ field will populate with the appropriate zone in relation to the address. The CLEC would then cross-reference the zone with the applicable rate either in their contract or SGAT Exhibit A. 

For the remaining states (MN, IA, SD, ND, NE, OR, WA, NM and UT) the zones are based on wire center. As Cost Dockets were completed by state the CLEC community received CLEC Notifications in regards to the De-Averaging. In the CLEC Notification, a spreadsheet provided wire center in relation to the zone.  The CLEC would then be able to cross-reference the zone with the applicable rate in their contract or SGAT.  CLEC Notifications are provided with this response. 

In response to this CR, Qwest will provide the CLECs with a spreadsheet that will reflect the zones based on wire center for MN, IA, SD, ND, NE, OR, WA, NM and UT. This information will be located on the Qwest Wholesale Website in April. The URL and the date to be published will be provided to the CLEC Community by March 25, 2002 

Zone maps for distance sensitive states AZ, CO, MT, WY are available at the state commissions office. As these maps are not electronic, Qwest will not publish them on the Wholesale website at this time. 

Sincerely,

Bernadette Derlein

Unbundled Loop – Product Manger 

Qwest

Cc: 
Cindy Buckmaster, Manager Product Management, Qwest


Debra S Smith, Product Manager, Qwest


Bill Campbell, Director Product Management, Qwest


Todd Mead, Change Management, Qwest

March 1, 2002

Ms. Kathy Stichter

ILEC Relations Manager

Eschelon Telecom Inc.

720 2nd Avenue South, Suite 1200

Minneapolis, MN  55402  

SUBJECT:
Qwest’s Change Request Response - CR #PC 012902-2

System Outage Notification

REQUEST: 

Currently when Qwest's backend systems experience problems or outages that affect CLECs, the CLECs are not notified. This can cause considerable time and energy. For example, sometime around 1/14/02, CARS was experiencing a problem so Service Orders would not post. Eschelon can not complete all of its tasks in its systems to bill a customer until the Qwest Service Order posts. Eschelon starts checking following the fifth business day after the DD and continues to check until the Qwest Service Order posts. This is very time consuming.

RESPONSE:

Qwest has developed a new Unplanned Event Notification process that is based upon the newly approved Change Management Process (CMP) guidelines (See Production Support, Section 11.0).  This process was launched on February 1, 2002.
Qwest is also completing the Unplanned Event Notification process document that will be available on the Wholesale Web site.
Qwest will continue to send Notifications that specifically correlate to the CMP approved systems. 

Sincerely, 

Tamara Ames

IT 271 CLEC NOTIFICATION TEAM

Qwest 

cc: 
Barbara Spence, Director Information Technology, Qwest

March 8, 2002

Vanion, Inc.

Doug Worden 

Provisioning Manager

SUBJECT:
Qwest’s Change Request Response - CR #PC013002-1

Removing Bridged Taps from LADS circuits

This letter is in response to Vanion Inc.’s Change Request PC013002-1 requesting a process for CLECs to request the removal of Bridge Taps from Local Area Data Service (LADS) circuits.

Local Area Data Service (LADS) is ordered in the Colorado Tariffs.  Specifically LADS is offered in “Private Line Transport, Services Tariff, COLO. P.U.C. No. 19, Section 5.2”.  LADS is described in Section 5.2.4, A.: 


Service is offered only for balanced transmission of data signals 

conforming to the signal power limitations and other parameters

specified in the applicable Technical Reference.  These circuits are

furnished on either a two-wire or four-wire basis, over non-loaded,

metallic cable facilities.

Note the facility is non-loaded, but no reference is made to Bridged Tap.  Additionally Section 5.2.4, C., 4. states:  


No repair will be performed to change the electrical characteristics 

of the circuit, if they are within the parameters specified in the

Technical Publication.

The General Regulations section of COLO. P.U.C. No. 19, Section 2.1.8 states:


It is expressly declared that metallic facilities are in continually


decreasing supply and the Company is not obligated to continue


to provide such facilities.  Due to facility rearrangements, continued


use of metallic facilities may be denied to existing customers with 

no obligation on the Company’s part to pay customer rearrangement

costs.

As referenced above, Qwest’s Technical Publication 77314, Local Area Data Service (LADS),

Issue C, July 2001 supports the Colorado Tariff on LADS.  In addition to qualifying the LADS technical parameters, the General Section 1. states:

The customer should also be aware that Qwest has no


obligation to continue to provide this service if suitable


facilities are no longer available.  Non-availability of suitable


facilities may be caused by the continuing need to add new


central offices and to transfer areas between serving wire


centers, and the increasing use of Digital Loop Carrier 

technology on lines between the serving wire center and 

customer locations.  

Vanion has stated that their high-speed data has deteriorated with changes in Qwest’s Network, allegedly from the addition of bridged tap to the circuit.  LADS is not designed for high-speed data transmission and is not dependent upon the absence of bridged tap.  As referenced above, in the Colorado Tariff and Technical Publication 77314, facility rearrangements could impact existing service.  Also, as long as the service is within its technical parameters, repair is not required and will not be performed. 

Qwest offers a variety of Unbundled Loop products that should meet Vanion’s transmission requirements.  These include 2/4/ Wire Non-Loaded Loop, Basic ISDN Capable Loop, DS-1 Capable Loop, and the ADSL Qualified Loop. 

Qwest will provide Vanion LADS service as described in its tariffs and technical publications.  However, since LADS is not a high speed data service, Qwest declines to initiate a process to remove bridged tap from LADS and respectfully denies Vanion, Inc’s change request. 

Sincerely, 

Neil G. Houston

Staff Advocate-Policy & Law

Qwest 

Cc: 
Mary Retka


Kathleen Lucero


Barry Orrel


Jamal Boudhaouia


February 28, 2002

Michelle Sprague

OSS Manager

McLeodUSA

SUBJECT:  Change Request Response - CR # PC020602-1  “CLEC Trouble Ticket Cross-reference”

Qwest has reviewed the subject Change Request (CR) and has determined that the request should be re-classified as a “Systems” CR.  A process change would not satisfy the request for the trouble ticket cross-reference between Qwest and McLeodUSA.  Qwest proposes to open a “Systems” CR on behalf of McLeodUSA and process the request.

Sincerely, 

Catherine Garcia

Lead Process Analyst - Wholesale Repair

Qwest 

Cc:
Cheryl McMahon, Process Analyst Wholesale Repair, Qwest


Sara Mendivil, Director Program/Project Management, Qwest

February 25, 2002

Kathy Stichter

ILEC Relations Manager

Eschelon Telecom Inc.

720 2nd Avenue South, Suite 1200

Minneapolis, MN  55402  

SUBJECT:
Qwest’s Change Request Response - CR # PC122701-1 Resale DSL Conditioning

Eschelon requested that Qwest provide a DSL line conditioning service for resale. 

Qwest DSL product management does not offer DSL line conditioning service and it is not available to retail end-user subscribers.

Qwest does not offer for resale a service that it does not provide its own retail end-user subscribers.

Sincerely, 

Freddi Pennington

Resale/PAL/UNE-P Group Manager

Qwest 

Cc: 
William Campbell, Director Structure & Loops, Qwest


Jasmin Epsy, Senior Director Product Marketing, Qwest


Teresa Taylor, Senior Vice President Product Management, Qwest

February 27, 2002

Kathy Stichter

ILEC Relations Manager

Eschelon Telecom Inc.

720 2nd Avenue South, Suite 1200

Minneapolis, MN  55402 

SUBJECT:
Qwest’s Change Request Response - CR # PC122701-2 Qwest to allow 1FB POTS and DSL on one LSR

The original request from Echelon is that Qwest accept a single LSR for both the local service line (POTS) and DSL service at the same time.  

Upon clarification, Eschelon is now requesting that Qwest:

· Manually analyze the available facilities at the location

· Choose a facility that supports DSL (if available)

· Deploy local service (POTS) on a line that will support DSL 

Qwest does not offer this type of pre-analysis of a facilities to its retail end-user subscribers.  Qwest currently uses a mechanized system that qualifies a facilities based on certain metrics and the facility must already be in place in order to see if it is engineered to support DSL service.

In order for Qwest to do the requested analysis upfront, Qwest would need to remove the order from the automatic facility assignment flow and manually assign facilities to the local service line (POTS). Qwest has made extensive investments in the loop qualification tool and process.  Qwest has made the business decision not to manually assign POTS facilities in order to allow the addition of DSL for retail end-user subscribers.  This service is not a retail service and is not available for resale.

Sincerely, 

Freddi Pennington

Resale/PAL/UNE-P Group Manager 

Qwest 

Cc: 
William Campbell, Director Structure & Loops, Qwest


Jasmin Epsy, Senior Director Product Marketing, Qwest


Teresa Taylor, Senior Vice President Product Management, Qwest
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The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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