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Announcement Date: 
March 29, 2002

Effective Date: 
March 29, 2002

Document Number: 
CMPR.03.29.02.F.01244.Meeting_Proposal

Notification Category: 
Change Management Notification

Target Audience:
CLECs, Resellers

Subject:
Proposal for Meeting Time to Discuss SCR020802-1 



At the monthly Systems CMP meeting held on March 21, 2002, Qwest and the Wholesale Customers engaged in a discussion on the updating of the CSR’s within 24 hours.  At the meeting it was determined that the issue was the inability of Wholesale Customers to do subsequent activity on a circuit because the CSR’s did not get updated within a 24-hour period.  Qwest stated that there are several options that should be discussed in a general meeting.  It was agreed that Qwest would schedule a meeting in order to discuss those options. 

The proposed times for this meeting are:

· Monday, April 8, 2002, 10:00 – 11:00 AM MST

· Monday, April 8, 2002, 12:00 - 1:00 PM MST

· Tuesday, April 9, 2002, 12:30 – 1:30 PM MST

· Tuesday, April 9, 2002, 2:00 – 3:00 PM MST

Any Wholesale Customer interested in attending this meeting to discuss CMP Change Request SCR020802-1 "Update CSR’s Within 24 Hours”, should send an e-mail to Peggy Esquibel-Reed pesquib@qwest.com by 5:00 PM MST on Monday, April 1, 2002.  Please indicate which of the four meeting times proposed above you prefer.

A confirmation e-mail indicating the selected date and time will be sent to all who indicate a desire to attend the meeting.

Sincerely, 

Qwest
Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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