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	Announcement Date:
	March 29, 2002

	Effective Date:
	March 29, 2002

	Document Number:
	CMPR.03.29.02.F.01246.Final_CR_Response

	Notification Category:
	Change Management

	Target Audience:
	CLECs, Resellers

	Subject:
	Qwest Final Response to Change Request

	


Qwest has posted a final response to a recent Product and Process Change Request for the week ending March 29, 2002.  This notice is provided via the Change Management Process.  

CR Number
Topic


PC122801-1 
Qwest to document, distribute and train an adhered to process to unlock numbers for 911
All information pertaining to this Change Request can be viewed via the Product & Process Interactive

Report located on the Qwest web page at URL - http://www.qwest.com/wholesale/cmp/changerequest.html.

The Interactive Report is in ".pdf" format and can be read using the Acrobat®  Reader®  software that can be downloaded at no charge via the URL – 

http://www.adobe.com/products/acrobat/readstep.html
Questions may be directed to Jim Beers. He can be contacted at 303-965-2930 or Jxbeer2@qwest.com.

Sincerely, 

Qwest

March 6, 2002

Eschelon Communications

Kathleen Stichler 

ILEC Relations Manager

SUBJECT:
Qwest’s Change Request Response - CR # PC122801-1

 Qwest Process to Unlock E911 Records
This letter is in response to your Change Request PC122801-1 requesting that Qwest document, distribute and train an adhered to process to unlock numbers for E911.  

Eschelon and Qwest conducted a clarification meeting to review Qwest’s current process for unlocking E911 records.  During this meeting, Qwest shared with Eschelon that the migrate unlock record should be issued to Intrado, on the customer due date, once the migrate as been completed at NPAC.  If the migrate record is issued prior to the customer due date, a 755 or 760 error will be generated.  

In addition to Qwest’s existing process, effective, February 25, 2002, Qwest moved forward with implementing the new NENA recommendations.  These recommendations require the old provider to unlock the E911 record once a validation has been completed with the NPAC.  Therefore, when the CLEC sends the migration record to Intrado, on the customer due date, the NPAC activation should be complete also. Qwest will perform a validation to the NPAC and unlock the customer record once the CLEC migration record is received at Intrado.  Intrado will distribute a report to the CLEC identifying any discrepancies. 

The E911 Product Catalog has been updated to reflect this enhancement, as well as the appropriate personnel trained.

Again, thank you for partnering with Qwest.  

Sincerely, 

Lorna Dubose

LNP Product Manager

Qwest 

Cc: 


























































































































The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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