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Announcement Date:
May 10, 2002

Effective Date:
Immediately




Notification Number:
CMPR.05.10.02.F.01264.Draft_CR_Responses

Notification Category:
Change Management Notification

Target Audience:
CLECs, Resellers




Subject:
CMP – Draft CR Responses




Qwest has posted draft responses to recent Product and Process Change Requests for the week ending May 10, 2002.  This notice is provided via the Change Management Process.  

Draft Responses:

CR Number
Topic


PC022802-1        Qwest DSL services live until CLEC services installed

PC030102-1 
Trouble tickets for resale worked like unbundled trouble tickets
All information pertaining to these draft responses can be viewed via the Product & Process Interactive

Report located on the Qwest web page at URL - http://www.qwest.com/wholesale/cmp/changerequest.html.

The Interactive Report is in ".pdf" format and can be read using the Acrobat®  Reader®  software that can be downloaded at no charge via the URL – 

http://www.adobe.com/products/acrobat/readstep.html
Questions may be directed to Jim Beers. He can be contacted at 303-965-2930 or Jxbeer2@qwest.com.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities, e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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