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Associated with Change Request # PC041306-1CM, Qwest would like to eliminate the duplicate work that is being performed when Event Notifications are submitted.  Qwest is proposing to eliminate the need for an escalation ticket to be created along with the issuance of an internal Multi Channel Communicator (MCC) when an Event Notification is required.  An external website is available to review all Event Notifications.  That website is at URL http://www.qwest.com/wholesale/systems/productionsupport.html.   
 
During the monthly CMP meeting on May 17, 2006, as part of the discussion on this CR, it was agreed that Qwest would conduct a trial of this process prior to the CMP vote to modify the Change Management Process document with this revised process.  
 
Effective today, May 18, 2006, Qwest will be conducting this trial to discontinue creating an  escalation ticket along with the issuance of an internal Multi Channel Communicator (MCC) when an Event Notification is created.  This trial and the subsequent long term change only impact internal Qwest processes; it does not impact service to Qwest customers. 
 
Qwest will be performing this trial through June 21, 2006.  As identified in the May monthly meeting, the results of the trial will be relayed and vote on the implementation of this CR will occur during the June monthly CMP meeting.  
 
Additional information on this CR can be found at URL http://www.qwest.com/wholesale/cmp/changerequest.html.  The Change Management Process document is located at URL http://www.qwest.com/wholesale/cmp/index.html. 
 
If you have any questions on this trial or the Change Request, please submit them through CMPCR@qwest.com

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

