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Announcement Date:
June 27, 2002

Effective Date:
Immediately




Notification Number:
CMPR.06.27.02.F.01286.Supp_CR_Responses

Notification Category:
Change Management Notification

Target Audience:
CLECs, Resellers




Subject:
CMP- Supplemental CR Responses 




Please find attached the Qwest supplemental responses to the following Product/Process Change Requests:

CR Number
Topic


5548229
Same Day Pair Change

PC010202-2
Line Partitioning

All information pertaining to this Change Request can be viewed via the Product & Process Interactive

Report located on the Qwest web page at URL - http://www.qwest.com/wholesale/cmp/changerequest.html.

The Interactive Report is in ".pdf" format and can be read using the Acrobat®  Reader®  software that can be downloaded at no charge via the URL – 

http://www.adobe.com/products/acrobat/readstep.html
Questions may be directed to Michael Buck, Product & Process CMP Manager, at 303.294.1633 or mjbuck@qwest.com.
Sincerely, 

Qwest

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

June 26, 2002

Terry Wicks

LEC Account Manager 

Allegiance Telecom 

SUBJECT:
Qwest’s Change Request Response - CR 5548229 Same Day Pair Change

This letter is in response to your recent request regarding the Escalation process associated with busy CFA.  A subsequent request was made to include information to the CLECs regarding how they should initiate an escalation for busy CFA.

Below is the information that is necessary to initiate an Escalation for busy CFA.

Busy Connecting Facility Assignment (CFA) is defined as; When validating the CFA the slot shows that it is currently in use by a circuit in the Trunk Integrated Record Keeping System (TIRKS). The busy CFA can be the result of several different reasons: normal activity, pending service order activity, pending Inventory Availability Date (IAD) issues, and canceled service orders that have not cleared in TIRKS. Should you receive an indicator that the CFA is currently in use, however you records indicate the CFA is NOT in use, an Escalation ticket may be opened.

Information that is required for an Escalation ticket will be for BUSY CFA problems.

1.
TERM Z

TYPE LONG CLLI (ex.ALBONMNEHG1)

2.
TERM A

TYPE SHORT TYPE CLLI (e.g., ALBQNMNE)

3.
CABLE TYPE (e.g., alt01)

4.
UNIT NUMBER (e.g., 086)

5.
Was there a disconnect request submitted to free CFA location. (EX. Yes, a disconnect request was submitted and an FOC was received. The PON number for the disconnect was AAA121211-MA)

6.
Was the Slot changed during installation? If so what was the old slot and what should the current slot be? (EX. Yes, we changed the CFA during test and turn-up the previous CFA was ALT01 slot 89 TCANAZMAHG1 and slot changed to slot 91. The PON number associated to this change was AAA121211-MA)

7.
Was there any migration activity on this CFA? (EX. Yes, we should that a migration to another Provider on 06/17/2002)

8. Want type of request were you attempting when you encounter the busy CFA problem? (EX. We were attempting to request a new loop and utilize this CFA, or we were attempting a change activity against circuit 99.LXFU.000111.nw.)

9.
Was there any change activity against the circuit, if so PON number for activities.  (EX. Our records show a change activity should have taken place on 06/17/2002 from PON AAA121211-MA to free this CFA. Or our records indicate a disconnect request on 06/17/2002 on PON AAA121211-MA which should have freed the CFA.)

If you have any questions regarding this information please feel free to contact me.

Sincerely, 

Russ Urevig

Senior Process Analyst 

June 27, 2002
Kirk Hundertmark

Twin Rivers Valley Telephone

SUBJECT:
Qwest’s Change Request Response - CR # PC010202-2

Update to Qwest Response Dated March 4, 2002

In an effort to formally update our response to the Twin Rivers initiated CR #PC010202-2, Qwest respectfully submits the following information as provided in the CMP meeting of June 19th, 2002.

As indicated in those meeting minutes, Qwest stated that Line Partitioning is not yet available.  When a test order for the product was generated, a coding systemization issue emerged (i.e., the co-existence of the RSID and ZCID on the same order).  Due to this issue, Qwest is re-evaluating its ability to deliver this product.  As a critical element to that evaluation, Qwest asked the CLECs to provide an estimate of their anticipated volumes for this product before Qwest moves forward with development.  CLEC input should be sent to the CRPM, Mike Keegan.   

At this time we cannot accept or process an order manually or mechanically.  Qwest will receive the declarations of volume from the CLEC’s based on the June 19th CMP meeting.  At that point Qwest will re-evaluate its ability to provide this product.   

Sincerely, 

Brett Fesler

Line Sharing Product Manager

Qwest 

Cc: 
Michael Buck, Qwest CMP Manager


Michael Keegan, Qwest CRPM


Cindy Buckmaster, Product Manager
The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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