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5.4.3
Level 2 Changes

Level 2 changes are defined as changes that have minimal effect on CLEC operating procedures.  Qwest will provide notification of Level 2 changes at least twenty-one (21) calendar days prior to implementation.  

Level 2 Change Categories are:

· Contact Information updates excluding time critical corrections (Expedites and Escalations Overview (http://www.qwest.com/wholesale/clecs/exescover.html), Wholesale Customer Contacts (http://www.qwest.com/wholesale/clecs/escalations.html), Technical Escalations Contact List (http://www.qwest.com/wholesale/systems/productionsupport.html), CMP Points of Contact (POCs, Qwest POC changes only) (http://www.qwest.com/wholesale/cmp/poc.html))

· Changes to a form that do not introduce changes to the underlying process

· Changes to eliminate/replace existing Web functionality will be available for twenty-one (21) days until comments are addressed.  (Either a demo or screen shot presentation will be available at the time of the notification for evaluation during the twenty-one (21) day cycle.)

· Removal of data stored under an archive URL

· Elimination of a URL re-direct

· Addition of new Web functionality (e.g., CNLA) 

· Re-notifications issued one hundred and eighty (180) calendar days or more after the initial notification (notification will include reference to date of initial notification or, if not available, reference to existing PCAT) 

· Documentation concerning existing processes/products not previously documented

· Changes to manually generated notifications normally transmitted to CLECs through their OSS Interfaces that are made to standardize or clarify, but do not change the reasons for, such notifications

· LSOG/PCAT documentation changes associated with new OSS Interface Release documentation resulting from an OSS Interface CR

· Reduction to an interval in Qwest’s SIG 

· Limiting or discontinuing the availability and applicability or functionality of an existing product or existing feature as a result of a tariff filing where no wholesale customers are impacted.
For any change that Qwest considers a Level 2 change that does not specifically fit into one of the categories listed above, Qwest shall issue a Level 3 notification.

