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Announcement Date:
July 26, 2002

Effective Date:
Immediately




Notification Number:
CMPR.07.26.02.F.01297.CMP_Emergency_Call

Notification Category:
Change Management Notification

Target Audience:
CLECs, Resellers




Subject:
CMP – EXCEPTION – VOTE REQUIRED – Emergency Call/Meeting, August 2, 2002




Associated CR # or System Name and Number:
SCR072402-01EX

Pursuant to Sections 16.3 and 17.3 of the Qwest Wholesale Change Management Process Document, the purpose of this notification is to alert the CMP community that Qwest has received an Exception Request that will be discussed at an Emergency Call/Meeting. 

At this meeting, participants will vote to accept or decline to treat this request as an Exception in accordance with Section 17.0 of the Qwest Wholesale Change Management Process Document.

Exception Request Details:

· Requestor: Covad Communications

· Logistics for Emergency Call/Meeting: 

· Date: 

Friday, August 2, 2002

· Time: 

11:30 AM MT 

· Location:
1801 California Street

13th Floor, Conference Room 3

Denver, CO 80202

· Call in Details: 
877-725-8687, Passcode: 3393947#.  

· Agenda: 
Introductions - Qwest

Presentation of Exception Request – Covad

Discussion of substantive issues, potential solutions and schedules for subsequent activities

Conduct of vote – Qwest

· Deadline for e-mail votes: All e-mail votes must be received by Qwest, cmpcr@qwest.com, no later than 9:00 AM MT on Friday, August 2, 2002.  (Please refer to Section 17.4.3 of the Qwest Wholesale Change Management Document, http://www.qwest.com/wholesale/cmp/whatiscmp.html, for e-mail ballot format and procedures.)

· Change Request Number: SCR072402-01EX

· Description of request with good cause for seeking an exception: The purpose of this CR is to request a postponement of the Sunset date for IMA 8.0 from September 21, 2002, to October 26, 2002.  An excerpt from the Covad CR demonstrating good cause for seeking an exception follows.

“…Qwest’s IMA 8.0 is scheduled to sunset on 9/21/02 as part of the plan to migrate to IMA 9.0.  Covad will not be migrating to 9.0, but will move directly to 10.0 by 9/7/02, which is 2 weeks before Qwest’s current IMA version (8.0) sunsets. …our vendor, is not in a position to provide IMA 10.0 SPI software by 8/15/02 which is when migration testing should start to meet the 9/7/02 date.   We just found out about this situation the first week of July… 

…If Covad does not get the extension for 8.0 then there is a high probability that we would not be able to process orders in Sep 2002.”

· Desired outcome: Postpone the Sunset date for IMA 8.0 from September 21, 2002, to October 26, 2002.

· Supporting documentation: none

· Primary contact information: Michael Buck, Qwest CMP Manager, mjbuck@qwest.com, 303-294-1633.

On July 24, 2002 Qwest acknowledged this request and indicated that Qwest was capable of postponing the Sunset of IMA 8.0 until October 18, 2002. 

Sincerely,

Qwest
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