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Announcement Date:
July 29, 2002

Effective Date:
Immediately




Notification Number:
CMPR.07.29.02.F.01300.Final_CR_Responses

Notification Category:
Change Management Notification

Target Audience:
CLECs, Resellers




Subject:
CMP- Final CR Responses




Qwest has posted final responses to recent Product and Process Change Requests. The responses are also contained within this notification. This notice is provided via the Change Management Process.  

CR Number
Topic


PC050302-1
E-Mail Notifications of No Dial Tone at 48 Hours

PC052202-1X
Getting Scheduled cut times for Resale and UNE-P DID’s moving from one trunk to another

PC053002-1X
Indicate which USOCs a CLEC is currently ordering to advise of rate changes

PC053002-2X
Supply current rate, new rate and effective date when issuing rate changes

All information pertaining to these Change Requests can be viewed via the Product & Process Interactive

Report located on the Qwest web page at URL - http://www.qwest.com/wholesale/cmp/changerequest.html.

The Interactive Report is in ".pdf" format and can be read using the Acrobat®  Reader®  software that can be downloaded at no charge via the URL – 

http://www.adobe.com/products/acrobat/readstep.html
Questions may be directed to Michael Buck, Product & Process CMP Manager, at 303.294.1633 or mjbuck@qwest.com.
Sincerely, 

Qwest

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 

July 10, 2002

Terry Wicks

LEC Manager

Allegiance Telecom, Inc.

SUBJECT:
Qwest’s Change Request Response - CR # PC050302-1

E-mail notifications of NDT at 48 hours through PTA tool

This is in response to Allegiance’s Change Request (CR) PC050302-1.  This CR requests that all notifications of No Dial Tone (NDT) at 48 hours prior to the cut date be provided to the CLEC via e-mail using Qwest’s Plant Test Access (PTA) tool.  The current trial of PTA e-mail notifications with Allegiance began on May 6, 2002.  The trial with Allegiance will continue during the implementation phase for this CR.  

Qwest is able to provide all NDT notifications via e-mail using the PTA tool.  PTA notifications require that CLECs provide Qwest with an e-mail address separate from the e-mail address provided for test results.  CLECS should send their NDT PTA e-mail location to Deni Toye, dtoye@qwest.com.  Qwest will add the CLECs NDT PTA e-mail address to the notification list upon receipt.  To provide an efficient and uniform notification, Qwest will provide NDT notifications via the PTA tool to all CLECs.

Based upon Qwest’s understanding of the scope of this CR, Qwest views the implementation of this CR as a Level 3 Product & Process change.  Timing of the implementation of this change will be dependent upon the quantity and nature of CLEC comments.

Qwest will seek concurrence for this approach at the July Monthly Product & Process CMP Meeting.

Sincerely, 

Neil Houston

Staff Advocate Policy & Law

cc: Mary Retka, Director, Technical Regulatory Interconnection Planning

July 10, 2002


Jody Thompson


Senior Provisioning Representative

USLink

SUBJECT:
Qwest’s Change Request Response - CR # PC052202-1


Getting scheduled cut times for Resale and UNE-P DID’s moving from one trunk to another

Dear Ms. Thompson:

The following proposal is in response to your Customer Request, CR PC052202-1.   In your CR, you explained that “[when porting Resale or UNE-P DID’s [Direct Inward Dial Numbers] over to new T1 and Trunks the customers vendor needs to be on site and we [USLink] are not given a time when these DID’s will be cutting over.  This causes inconveniences and extra charges of the customer.  Currently customer is having to keep vendor at location all day waiting for cut to happen.”

Qwest’s current mechanized process allows simple line translations changes to be delivered to the switch and worked without manual intervention using switch-specific default Frame Due Times (FDTs).  For most DID order activity, Qwest believes that the default FDTs should meet the needs of the CLEC community.

To enable CLECs to request specific translations and/or switch work timeframes, Qwest proposes to open the Desired Frame Due Time (DFDT) field on LSRs for UNE-P DSS and UNE-P ISDN-BRI and PRI when ordered with DID trunks and Resale ISDN-BRI and PRI.

Because enabling the DFDT field in IMA will require IT development and implementation, Qwest has created cross-over CR SCR052202-1X on behalf of USLink.  This IMA CR is eligible for CMP prioritization in IMA 12.0.  The IMA 12.0 prioritization process will take place immediately following the July Monthly Systems CMP Meeting.  All prioritization eligible CRs will be reviewed and discussed at the July Monthly Systems CMP Meeting to be held on July 18, 2002.

Currently, while in most instances the translations work will be initiated within a two-hour window of the DFDT, the following situations may delay translation activity:

(
Another large project is underway. 

(
Many separate orders are contending for the same FDT in a switch.

· Qwest translation system or the switch itself is experiencing an outage or technical difficulty.  For example, if the link from the MARCH system, the system that holds the order information until FDT and then downloads it to the switch, were to go down, orders could not be completed until the problem is fixed.

· MARCH system maintenance window is being employed.

In all these instances, RCMAC would also be “locked out” and even manually handled order processing could be delayed for more than two hours.

In order to maximize the potential for UNE-P and Resale DID orders to be processed as requested a new process will be put into place.  For all UNE-P and Resale DID orders requesting a DFDT, the SDC will contact the RCMAC manager to verify that the requested FDT is available.

To minimize the possibility of switch contention and order delays, Qwest recommends that CLECs populate the DFDT field only when translations activity must be performed within a specific timeframe.

The next step to go forward with this proposal will be for the CLEC community to vote for or against supporting this proposal at the CMP meeting and, if in support, prioritize the IT development.

Qwest looks forward to working with you further on this project.

Sincerely,

Laurel A. Neher

Staff Advocate, Policy and Law

Local Networks Group

July 8, 2002

Kathy Stichter

ILEC Relations Manager

Eschelon

SUBJECT:
Qwest’s Change Request Response - CR #PC053002-1X
Indicate which USOCs a CLEC is currently using somewhere on the spreadsheet sent to a CLEC to advise of rate changes

Qwest provides 10-day advance CLEC notification for any corrections to rates in a CLEC's contract.  The notification is provided via an excel spreadsheet that enables the manipulation of the data by the CLEC to sort against their billing records.  In order to provide the most comprehensive information regarding rate corrections, Qwest notifies CLECs of changes to any rates in their contract.  This is due the fact that all contracted rates are loaded in the billing system and can be ordered at any time.  

Providing only the specific CLEC USOCs that have been ordered would be cost prohibitive and could prevent Qwest from correcting rates in the billing system in a timely manner.  Providing this additional information on the rate correction CLEC notification would require approximately 60 additional Qwest resources for the CLEC notification process to be completed in a timely manner.  

Future rate validation efforts will result in a lesser number and size of notifications than CLEC’s may have received to this point, and thus will be smaller in size of impact to CLEC’s regarding comparing the data to their billing records.
Denied – Economically not feasible – low demand, cost prohibitive to implement the request, or both.
Sincerely, 

Susan Burson

Director Process Management

Qwest 

Cc: Christie Doherty, Judy Taylor, Toni Dubuque, Joan Masztaler

July 8, 2002

Kathy Stichter

ILEC Relations Manager

Eschelon

SUBJECT:
Qwest’s Change Request Response - CR #PC053002-2X
Supply current rate and new rate when issuing changes sent to CLECs via spreadsheet. Effective date of correction should go back to when the rate was first billed incorrectly, not an arbitrary date chosen by Qwest as to when the rate is effective.

When Qwest provides CLEC notification for any corrections to a CLEC's billing rates, Qwest provides the current and corrected rate in the manner that it appears in the contract.  For UNE rates, facility based OS/DA usage rates and unbundled switching rates, the dollar amount is what is provided in the CLEC contract.  So Qwest provides the dollar amount for the current rate and the corrected rate.  For Resale (USOC and usage rates) and toll usage rates, the percent discount is the rate provided in the CLEC contract.  So for Resale (USOC and usage) and toll usage rate corrections, Qwest provides the percent of Resale (1 minus the Resale percent discount). The CLEC can refer to the Retail Tariff (http://tariffs.uswest.com:8000/) to obtain the actual dollar amount against which the percent discount is applied. 

Providing the actual resale (USOC and usage) and toll usage money amounts would be cost prohibitive and could prevent Qwest from correcting rates in the billing system in a timely manner.  Providing this additional information on the rate correction CLEC notification would require approximately 50 additional Qwest resources for the CLEC notification process to be completed in a timely manner.  

Future rate validation efforts will result in a lesser number and size of notifications than CLEC’s may have received to this point, and thus will be smaller in size of impact to CLEC’s regarding comparing the data to their billing records. 

The effective date is provided on all CLEC rate correction notifications.  The effective date is generally when the rate was first billed incorrectly (e.g. the contract or cost docket effective date). 

If the CLEC has any specific questions regarding a CLEC notification for a rate correction (including the effective date for the rate correction), the CLEC can contact their Qwest Billing Representative.
Partially Denied - Economically not feasible – low demand, cost prohibitive to implement the request, or both.

Sincerely, 

Susan Burson

Director Process Management

Qwest 

Cc: 
Christie Doherty, Judy Taylor, Toni Dubuque, Joan Masztaler

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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