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Announcement Date:
August 4, 2003

Effective Date:
Immediately




Notification Number:
CMPR.08.04.03.F.01540.RequestforResponse

Notification Category:
Change Management Notification

Target Audience:
CLECs, Resellers




Subject:
CMP – REQUEST FOR QWEST WRITTEN RESPONSE PC041503-1CM 




Associated CR # or System Name and Number:
MCI CR# PC041503-1CM

The purpose of this notification is to provide additional information on MCI CR# PC041503-1CM. A call was held July 29, 2003 to discuss the MCI originated request to add Defect Language to the CMP Document.  Several participants at the July 29, 2003, ad hoc meeting requested that Qwest provide the written position on the proposed language.  

Per MCI's request during the meeting, below is Qwest written response indicating our concern with the CLEC request for 'Defect' language requiring resolution of all severity levels by certain timeframes.

As was stated in the ad hoc meeting, Qwest does not believe that a fixed timeframe commitment for the severity levels, particularity the timeframes proposed by the joint CLEC community is practicable.

Not all software issues are of the same magnitude and level of complexity.  While a particular issue may involve a simple software fix, there are times when the production support team must go through an extensive development cycle to get a fix implemented, and/or may require that fixes be coordinated between multiple systems.  In such cases and possibly for other reasons, Qwest would not necessarily be able to meet the fixed timeframe.

Qwest's initial proposal back to the CLECs achieves not only flexibility to handle difficult issues in a responsible way, but also will make Qwest accountable to set forth timeframes.

Qwest understands that some CLECs disagree with this language.  Qwest would continue to ask that the joint CLEC community provide a red-line version of the language that they believe would accomplish their objectives and provide Qwest the flexibility necessary to adequately address problems when they arise. 

CR PC041503-1CM is contained in the Product Process Interactive Report posted to the Qwest Web site at http://www.qwest.com/wholesale/cmp/changerequest.html.  

If you have any questions or comments about this notification, please contact Linda Sanchez-Steinke, Qwest CRPM Manager, at linda.sanchez-steinke@qwest.com or 303-965-0972. 

Sincerely,

Qwest

Note:  In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.  Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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