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Announcement Date:
August 5, 2003

Effective Date:
Immediately




Notification Number:
CMPR.08.05.03.F.01542.RepairVRU_Process

Notification Category:
Change Management Notification

Target Audience:
CLECs, Resellers




Subject:
CMP – REQUEST FOR ADDITIONAL INFORMATION – QWEST REPAIR VRU PROCESS PC061103-1 




Associated CR # or System Name and Number:
AT&T CR# PC061103-1

The purpose of this notification is to provide additional information associated with the Qwest Repair VRU process.  Participants at the July 16, 2003, CMP Meeting requested that Qwest provide this information to the CLEC community.  

When an end user calls into repair they enter the telephone number they are calling about.  

· Option 1:  Allows the caller to enter an automated trouble ticket using a touch tone phone.  An ownership check is performed on the number.  If the TN is not served by Qwest the following message is returned,  “The number you have entered is not serviced by Qwest.  If you’re the customer for this account, Press 1.  If you are the alternate service provider, Press 2.

· Option 1:  If Qwest recognizes who the alternate service provider is on the account and has a TN for that providers repair, the following message is returned.  “The number for their repair service is (Alternate Providers TN).  To repeat this information Press *.  Or, if you are in the process of establishing your service with Qwest, press 1 now to speak with a Qwest Representative.  Otherwise, Thank you for calling Qwest.”

If Qwest does not recognize who the alternate service provider is on the account or does not have a TN for that providers repair bureau, then the following message is returned.  “Since your telephone number is serviced by a company other than Qwest, you must contact that provider for assistance.  If you would like to speak to a Qwest representative, Press 1.  Otherwise, Thank you for calling Qwest.”

· Option 2:  Transfers call to Qwest Repair Agent.

· Option 2:  Allows the caller to speak immediately to a Qwest Repair Agent.  No ownership check is made by the VRU.  When the Repair Agent enters the number into the Qwest system, a message is returned advising that this number is for an alternate provider.  If the caller is not the alternate provider, the agent advises the caller to call their service provider and will provide that alternate service providers TN, if available.

CR PC061103-1 is contained in the Product Process Interactive Report posted to the Qwest Web site at http://www.qwest.com/wholesale/cmp/changerequest.html.  

If you have any questions or comments about this notification, please contact Linda Sanchez-Steinke, Qwest CRPM Manager, at linda.sanchez-steinke@qwest.com or 303-965-0972. 

Sincerely,

Qwest

Note:  In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.  Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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