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Announcement Date:
August 19, 2002

Effective Date:
August 20, 2002




Document Number:
CMPR.08.19.02.F.01317.CMP_CR_Mtg

Notification Category:
Change Management Notification

Target Audience:
CLECs, Resellers




Subject:
CMP – Synergy Meeting for Multiple Trouble Ticket and Billing CRs




Associated CR Number:
SCR030702-1, SCR042902-01, SCR060402-04, PC053002-1, PC062602-3, PC070202-1, PC71202-1

Qwest will host a meeting on Tuesday, August 27, 2002 to discuss the Change Requests listed below. This date was conducive to the majority of responders to the initial meeting request, CMPR.08.08.02.F.01312.Mtg_Proposal.

Date: Tuesday, August 27, 2002

Time: 2:00 PM – 3:00 PM MT

Call in Details: 1-877-570-8688 Passcode 7807739#

In the July CMP Systems Meeting, Qwest agreed to review all Change Requests that are requesting similar functionality associated with trouble ticket cross referencing and tracking repair charges.  The Change Requests listed below have been identified as Change Requests that may have possible synergies. Qwest will be discussing these Change Requests with the CLEC Community to gain consensus on the approach for each Change Request.

SCR030702-1 Trouble Ticket Cross Reference (Originated by McLeod)

SCR042902-01 Use Internal Repair Ticket # on CLEC bill to identify MTC and Repair Charges (Originated by Eschelon)

SCR060402-04 BillMate to include CKT ID and date of Qwest dispatch for TIC, MOS, Dispatch & Optional Testing Charges (Originated by Eschelon)

PC053002-1 Real Time Dispute of TIC, Maintenance of Service Charges and Dispatch Charges (Originated by Eschelon)

PC062602-3 Cross Reference CLEC Trouble Ticket Number on Qwest Trouble Ticket Number (Originated by Allegiance)

PC070202-1 Time and Material Repair Charges Invoice Process (Originated by Eschelon)

PC071202-1 Use Qwest Design Services Ticket Number in the PON on Service Orders for Maintenance of Service Charges, Dispatch Charges, and Optional Testing Charges so that information is shown on the Completion Report (Originated by Eschelon)

If you have any questions, please contact Lynn Stecklein at lsteckl@qwest.com.

Sincerely, 

Qwest
Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.






























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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