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Announcement Date:
August 21, 2003

Effective Date:
Immediately




Document Number:
CMPR.08.21.03.F.01547.BlockingQuestion_Reply

Notification Category:
Change Management Notification

Target Audience:
CLECs, Resellers




Subject:
CMP – ATT Blocking questions/replies

Associated CR Number:
Not Applicable

This notification is to provide the questions submitted by ATT during the Blocking Review meetings.  The reply to each question is also provided.  The questions submitted have not been altered or modified.  To be sure the questions are not taken out of context, please review the Blocking Matrix and use that as your job aid.  The matrix will be available for review on August 22, 2003, and is being sent as a Level 2 Product Notification.  

If you have further questions please contact your Service Manager.  

Question 
Confirm if we need to indicate a change to Block values provisioned by

FIDs on a migration order.

For example if the CSR states that the customer has TBE A and we want to migrate the customer as TBE C do we :

(a) indicate TBE C only

(b) indicate Change from TBE A and change to TBE C



Reply
To change between A, B, or C block values, CLECs can just add the new desired value.  Qwest will change the old value to the new value.



Question
I actually have three new questions for UNEP POTS IMA 12.0 only.

(1) If we send an ACT=C with BA=N, will QWEST reject this order?



Reply
1.  Qwest will not reject an ACT C with a BA N



Question
(2) If a customer has two blocking options and they want to remove both,

are we required to indicate an BA=Z instead of a BA=D if no blocking

will remain on the line after all is said and done?



Reply
2.  The CLEC can remove all blocking using either BA Z or BA D.  BA Z is the correct value, but BA D will work.  However, if BA D is used, and the CLEC inadvertently leaves out a BLOCK value to be removed, that BLOCK value will stay on the account if it is a FID BLOCK value (A, B, C or H).



Questions
(3) When are we required to send a BA=Z?



Reply
3.  BA Z is used to remove all blocking on ACT C and on ACTs Z, or V for full conversions.  On BA V or Z full conversions, the CLEC can also remove all blocking, if it is USOC blocking, by omitting the USOCs from the request.



Questions
(4) Based on last Friday's discussion BLOCK values provisioned by FIDs

(A,B,C & H) must be populated if removing on a Full conversion since

QWEST will convert existing these specific blocks on a full conversion

if not specified. QWEST will not convert these specific blocks on a partial conversion.

Currently AT&T Consumer doesn't offer BLOCK value H for UNEP POTS.  I need your assistance in determining how to identify BLOCK H on the CSR. I didn't find this feature listed on the PCAT UNEP Features List -http://www.qwest.com/wholesale/clecs/features/unepfeatures.html. If this product is not available for UNEP POTS do we still need to remove this feature on a full conversion?



Reply
4. BLOCK H is identified by the BLKD FID following the line USOC, e.g., U5R/BLKD.  BLOCK H is Complete-a-Call Blocking.  For additional information, see the Complete-a-Call PCAT on the UNE-P Features Matrix at http://qwest.com/wholesale/clecs/features/comcall.html


Questions
(5) We were told that it didn't matter FORM the REMARKS field was

populated however it has been reported that the QWEST reps are making

statements that either they don't have access or are not seeing our

REMARKS where they normally should appear. Are we required to use the REMARKS field on the RS form to prevent the QWEST rep from missing our REMARKS data for the addition & deletion of blocking (see email attachment).



Reply
5.  You can use the REMARKS field on any form submitted with your request to show the multiple block activities information.



Questions
(6) Need re-confirmation that QWEST does not support the EDI

continuation indicator for the REMARKS field. We were told that they do not. (same email attachment)



Reply
6.  Qwest does not support the EDI continuation indicator for the remarks field.  



Questions
(7) Need to validate REMARKS format for adding & deleting blocking. Is the following format valid? "BA=D BLOCK=xxx USOC1, USOC2, BA=A, BLOCK=xxx, USOC3"



Reply
7.  The REMARKS format is, "MBA End State = BLOCK (list end state block values, e.g., A, G, K, M) USOCs = RBVXC, RTVXN/TN 206-345-0000."  Qwest will not reject for cosmetic reasons--missing commas, wrong spacing, or special characters, for instance, no dashes in TN--but will reject if the information is not provided in the right order.



Questions
(8)What does SATE verify in terms of BLOCKING? Our folks don't

understand why these items were not caught during SATE Testing.



Reply
8.  SATE has the same BPL edits that production does.  If AT&T has specific examples of blocking testing in SATE where they think that something was not caught in SATE then we can look at those specific cases.  



Questions
(9) What is the target date for the Process Update Notification for this

Blocking Job Aid?



Reply
9.  The Blocking Job Aid has been forwarded to the Qwest Documentation Team for publishing.  The planned announce date is August 22, 2003.  The CLEC comment cycle will be August 23-29, 2003.  If there are no major issues, it will publish on September 12, 2003.  



If you have questions concerning this notification, please contact Cindy Macy at cynthia.macy@qwest.com or 303-965-2930.

Sincerely, 

Qwest 































The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.
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