CLEC-Qwest CMP Voting Ballot

	Name of Call/Meeting:
	August Product/Process CMP Meeting (PC041306-1CM) 

	Date of Vote:
	August 16, 2006


	Subject:
	PC041306-1CM Eliminate duplicate work associated to Event Notification
Qwest would like to eliminate the duplicate work that is being performed when Event Notifications are submitted by eliminating the need for an escalation ticket to be created. 

A vote of ‘Yes’ will indicate a preference that when Call Center Database and IT Trouble Tickets are open regarding the same trouble, the IT and WSD organizations will communicate the system trouble via the external Event Notification Website.
A vote of ‘No’ will indicate a preference that the existing process will not change.



	Voting 
	Voting
	Vote

	Carrier
	Participant
	YES
	NO
	Abstain

	Comcast (e-mail vote)
	Tim Kagele
	X
	
	

	Eschelon (e-mail vote)
	Bonnie Johnson
	X
	
	

	Network PTS, Inc (e-mail vote)
	John King
	X
	
	

	Sprint Nextel (e-mail vote)
	Jeff Sonnier
	X
	
	

	Qwest Communications (e-mail vote)
	Mark Coyne
	X
	
	

	AT&T
	Chris Terrell
	X
	
	

	Covad
	Lynn Hankins
	X
	
	

	Integra
	Laurie Fredricksen
	X
	
	

	McLeod
	Joyce Bilow
	X
	
	

	TDS Metrocom
	Unknown
	X
	
	

	XO Communications
	Sue Wright
	X
	
	

	Time Warner
	Dianne Friend
	X
	
	


	Result:


	When Call Center Database and IT Trouble Tickets are open regarding the same trouble, the IT and WSD organizations will communicate the system trouble via the external Event Notification Website.




