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Announcement Date:
September 20, 2002

Effective Date:
Immediately




Notification Number:
CMPR.09.20.02.F.01326.Bill_Format_CR

Notification Category:
Change Management Notification

Target Audience:
CLECs, Resellers




Subject:
CMP- Regulatory CMP CR – Bill Format Changes Allowing for Inclusion of Third-Party Reference TNs and URLs




Associated CR # or System Name and Number:
Qwest CR# SCR091002-01EXRG

Qwest has initiated a Change Request using the Change Management Process (CMP) for Regulatory Change Requests.

The Change Request originator provided the following information in the CMP Change Request:

WAC 480-80-206(3)(a) and (b) requires that "(3) Each telecommunications company offering service under a price list must include in each customer bill or notice: (a) The Internet address (uniform resource locator) of the web site containing its price list; and (b) The toll-free telephone number to use in requesting price list copies and a statement that there is no charge for the price list copy."

Washington Utilities and Transportation Commission Docket Number UT020631 (7) states that "Effective August 28, 2002, through December 31, 2002, Qwest Corporation is granted a waiver of the requirement in WAC 480-80-206(3)(a) and (b) to include the Internet address of its price lists and a statement of price list availability on each bill. To the extent other telecommunications companies use Qwest’s billing and collection services, the waiver applies to those companies."

To meet this requirement, Qwest will provide the presentation of third party toll-free Telephone Numbers (one for general inquiries and another for rate information) and the presentation of the third-party biller's URL will be available on paper and BillMate. As a result, BillMate will contain a new field that will only be populated with the third party biller's information.

Qwest has negotiated a December 13, 2002 implementation date to meet the December 31, 2002 date provided by WAC 480-80-206.

You may read the full text of CR # SCR091002-01EXRG using the "CMP Change Requests -- Systems Interactive Report" on the Qwest CMP web site at http://www.qwest.com/wholesale/cmp/changerequest.html.  
In accordance with Section 5.1.1 of the Qwest Wholesale Change Management Process Document, found at http://www.qwest.com/wholesale/cmp/whatiscmp.html, Qwest has posted this Regulatory CR to the interactive reports on the Qwest Wholesale CMP web site.  

In accordance with the disposition of the Exception Request related to this CR, Qwest presented this Change Request as a walk-on CR at the September 19, 2002 monthly Systems CMP Meeting.  At that meeting CMP participants agreed to the following schedule of activities:

· 9/19/02 – Unanimous agreement that Regulatory CR SCR091002-01EXRG could be walked-on at the September Systems CMP Meeting

· 9/23/02 – Deadline for submission of a statement documenting reasons why the CR should not be classified as a Regulatory CR

· 9/24/02 – Ad Hoc CMP Systems Meeting to determine whether there is unanimous agreement that the CR is a Regulatory change.

  

Meeting Logistics:

Date: Tuesday, September 24, 2002

Time: 12:00 p.m. – 1 p.m. Mountain Time

Call in Details: 1-877-564-8688 Conference ID: 8571927#

Any party objecting to the classification of CR # SCR091002-01EXRG as Regulatory must submit a statement documenting the reasons why the objecting party does not agree that the CR should be classified as a Regulatory CR no later than 5 p.m. MT on September 23, 2002. Objecting parties may submit their reasons for objection through the Qwest CMP Comment Process located on the Qwest CMP web site at http://www.qwest.com/wholesale/cmp/comment.html.

· Qwest will cancel this meeting if no statements are submitted by 5 p.m. (MT) on September 23, 2002 objecting to the classification of this Change Request as a Regulatory CR.
Additional Information:

On September 10, 2002, Qwest sent notice CMPR.09.10.02.F.01325.CMP_Exception_Vote providing notification of this Change Request.  

On September 19, 2002, CMP participants discussed this Change Request at the September Monthly Systems CMP Meeting.  The distribution package for this meeting containing all material related to this CR can be accessed at http://www.qwest.com/wholesale/downloads/2002/020913/SepSystCMPDistributionPackage.pdf 

Order WAC 480-80-206 can be viewed on page 234 of the September Monthly Systems CMP Distribution Package (see URL above).

Docket Number UT020631 can be viewed on pages 235-236 of the September Monthly Systems CMP Distribution Package (see URL above).

Sincerely, 

Qwest 

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

2

