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	Announcement Date:
	September 27, 2002

	Effective Date:
	Immediately

	
	

	Document Number:
	CMPR.09.27.02.F.01334.OVERSIGHT_CopperMax

	Notification Category:
	Change Management Notification

	Target Audience:
	CLECs, Resellers

	
	

	Subject:
	CMP – OVERSIGHT REVIEW ISSUE SUBMISSION – CopperMax Deployment

	
	

	Associated CR Number or System Release Number:
	Not Applicable


	Pursuant to Section 18.2 of the Qwest Wholesale Change Management Process Document, http://www.qwest.com/wholesale/cmp/whatiscmp.html, the purpose of this notification is to alert the CMP community that Qwest has received a CMP issue to be addressed by the Oversight Review Process. 

Qwest must respond to this submission in accordance with Section 18.3.1 of the Qwest Wholesale Change Management Process Document, http://www.qwest.com/wholesale/cmp/whatiscmp.html.

Oversight Review Issue Submission Details:

· Submitter: Covad

· Date Received:  September 25, 2002

· Content of Covad “CMP OVERSIGHT REVIEW ISSUE SUBMISSION”  
Qwest has made a unilateral decision to deploy the CopperMax test capability

on CLEC DSL lines (other than line shared) and has refused to submit this

change through Change Management.  It is Covad's belief that this deployment

is CLEC impacting and fits within the scope of Change Management.  Covad's

desired resolution is to have CopperMax deployment submitted as a Product

and Process change by Qwest and to have deployment of this test capability

on Covad circuits delayed until actual inter-company testing can be

completed and all Covad concerns have been addressed to our satisfaction.
On September 26, 2002, Qwest acknowledged this request by e-mail.  




Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

