[image: image1.png]Qwest."'2









Announcement Date:
September 29, 2003

Effective Date:
Immediately




Notification Number:
CMPR.09.29.03.F.01580.AdHocMtg

Notification Category:
Change Management Notification

Target Audience:
CLECs, Resellers




Subject:
CMP – AD HOC MEETING, CMP CR Escalation Ticket Reporting 




Associated CR # or System Name and Number:
McLeod CR# PC042103-2

The purpose of this notification is to alert the CMP community that Qwest will conduct an ad hoc meeting to gain input on the draft format of the report providing statistics of escalation tickets opened by CLECs. 

Description of the Issue and Reason for Calling an Ad Hoc Meeting

This meeting is called to review the draft report format requested in CR PC042103-2 Escalation Ticket Reporting.   

If you would like to review a draft report for your company, please send your request to Linda Sanchez-Steinke, linda.sanchezsteinke@qwest.com. 

Logistics for the Ad Hoc Meeting

· Date: Tuesday, October 7, 2003 

· Time: 10:30 AM – 11:30 AM MT 

· Conference Bridge Information: Number: 877-572-8687, Passcode: 3393947#. 

Supporting Material

CR PC042103-2 is contained in the Product Process Interactive Report posted to the Qwest Web site at http://www.qwest.com/wholesale/cmp/changerequest.html. 

If you have any questions or comments about this notification, please contact Linda Sanchez-Steinke, at linda.sanchezsteinke@qwest.com or 303-965-0972. 

Sincerely,

Qwest

Note:  In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.  Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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