[image: image1.png]Qwest."'2









Announcement Date: 
November 13, 2001


Effective Date: 
November 26, 2001


Document Number: 
CMPR.11.13.01.F.01210.Testing_Process_Follow_Up_Mtg

Notification Category: 
Change Management Meeting Notification

Target Audience:
CLECs


Subject:
Qwest/CLEC Follow Up Meeting to Discuss Testing Process
November 26, 2001 

TO:

Qwest will hold a meeting on Monday, November 26, 2001, to discuss the Additional Testing Process for trouble isolation. Beginning December 1, 2001, CLECs will be responsible for testing and providing trouble isolation results on Unbundled Network Elements (UNEs) prior to submitting a trouble ticket. Optional Additional Testing Charges will also apply on this date. This meeting will help to clarify the process that will be implemented and answer CLEC’s questions and concerns.

Date: Monday, November 26, 2001

Time: 2:00-4:00 p.m. Mountain Standard Time

Conference Bridge: 1-888-565-9643 pass code 7732842#

Documents for this meeting can be found on the CMP web site under the heading “presentation packages” at the following URL: http://www.qwest.com/wholesale/cmp/redesign.html.

You are encouraged to provide feedback to this notice through our web site.  We provide an easy to use feedback form at http://www.qwest.com/wholesale/feedback.html.  A Qwest representative will contact you shortly to discuss your suggestion.

Sincerely, 

Qwest 

Note:  While these updates reflect current practice, it is important to note that there are additional changes that will be forthcoming as a result of ongoing regulatory activities e.g., collaborative workshops and state commission orders.  As these changes are defined and implementation dates are determined, notice of additional updates will be provided accordingly. 




























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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