[image: image1.png]Qwest."'2









Announcement Date:
November 21, 2002

Effective Date:
Immediately




Notification Number:
CMPR.11.21.02.F.01360.CMP_CR_Vote

Notification Category:
Change Management Notification

Target Audience:
CLECs, Resellers




Subject:
CMP – VOTE REQUIRED/CHANGE TO THE CMP DOCUMENT 

Associated CR # or System Name and Number:
QWEST CR# PC102502-1CM

Pursuant to Sections 2.1 and 17.3 of the Qwest Wholesale Change Management Process Document, http://www.qwest.com/wholesale/cmp/whatiscmp.html, the purpose of this notification is to alert the CMP community that Qwest will conduct a vote on CR PC102502-1CM at the December 18, 2002, Monthly CMP Product/Process Meeting.

Description of the Issue and Reason for Calling a Vote

Currently, Section 12.3 of the Qwest Wholesale Change Management Process Document has an IT Trouble Ticket closure disposition code of ‘Date TBD’ for IT Trouble Tickets that are not scheduled to be resolved in a patch, change or otherwise.  Once the trouble ticket is closed in this manner, CLECs are provided status of the ticket at the Monthly Systems CMP Meetings, even if a date for resolution has been determined.  Qwest would like to propose a change to the language to have “Date TBD” reflect a hold status to end the need for Event Notifications but not actually close the IT Trouble Ticket. Once the fix has been scheduled, Qwest can then provide an update to the IT Trouble Ticket, close the ticket with one of the four closure disposition codes, and only bring forward those tickets remaining in a hold status (‘Date TBD’) to the Monthly Systems CMP Meeting. Pursuant to Section 2.1, the CMP community must vote unanimously to accept this change.

At the November 20, 2002, Monthly CMP Product/Process Meeting, Qwest and the CLECs agreed to conduct a vote to determine acceptance of this change at the December 18, 2002, Monthly CMP Product/Process Meeting. The attendees also elected to have no meetings in the interim to add input to the changes proposed by CR PC102502-1CM.  

Logistics for the Meeting

· Date: Wednesday, December 18, 2002 

· Time: 8:00 AM - 5:00 PM MT 

· Location: 1801 California Street, Denver, CO - Room 13-3

· Conference Bridge Information: Number: 877-572-8687, Passcode: 3393947#. 

Supporting Material

CR PC102502-1CM is contained in the Product Process Interactive Report posted to the Qwest Web site at http://www.qwest.com/wholesale/cmp/teammeetings.html.  In addition, a version of Section 12.0, showing the proposed changes in redline format, is attached to this Notification.

Deadline Date and Time for Submitting E-mail Votes

Pursuant to Section 17.0, all e-mail votes must be received by Qwest, cmpcr@qwest.com, prior to the official close of voting during the voting call/meeting.  (Please refer to Section 17.4.3 of the Qwest Wholesale Change Management Document, http://www.qwest.com/wholesale/cmp/changerequest.html, for e-mail ballot format and procedures.)

If you have any questions or comments about this notification, please contact Kit Thomte, Qwest CMP Manager, at kthomte@qwest.com or 303-896-6776. 

Sincerely,

Qwest
The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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