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Announcement Date:
November 27, 2002

Effective Date:
Immediately




Document Number:
CMPR.11.27.02.F.01367.AdHocMtg_PreOrder

Notification Category:
Change Management Notification

Target Audience:
CLECs, Resellers




Subject:
CMP- Ad Hoc Mtg – Request to Change Disposition and Postpone Implementation of  Pre-Ordering Process Notification 

Associated CR Number or System Release Number:
Not Applicable

Pursuant to Section 5.4.3.1 of the Qwest Wholesale Change Management Process Document, http://www.qwest.com/wholesale/cmp/whatiscmp.html, the purpose of this notification is to alert the CMP community that Qwest has received a CLEC comment that includes a request to change the disposition level and postpone implementation of Level 2 Process Notification PROS.11.19.02.F.00943.PreOrdering_V14.  
Based on the requirements outlined in Section 5.4.3.1, timing does not allow for the discussion of this request at the next Monthly CMP Product/Process Meeting scheduled for December 18, 2002.  Qwest has scheduled an ad hoc meeting to discuss this request with the CLEC community.  

Logistics for the Ad Hoc meeting: 

· Date: Friday, December 6, 2002

· Time: 12:30 PM – 1:30 PM MT

· Conference Bridge Information: Number: 877-572-8687, Passcode: 3393947#. 

Details of Comment and Request for Postponement:
· CLEC Comment Received from: WorldCom

· Level 2 Notification Number PROS.11.19.02.F.00943.PreOrdering_V14
· Comment:
Qwest Change language included in WorldCom comment: This update states in pertinent parts that accounts that have,"Simultaneous Voice and Data Service (SVDS) cannot be converted to Resale or UNE-P.  SVDS allows an end-user to have a data line utilizing the same facilities as their voice line.   The SVDS must be removed before the account can be converted.  The order removing the SVDS must be due prior to the due date of the conversion.  Before you submit a conversion request, your end-user will need to negotiate the removal of the SVDS circuit with the current data service provider.  Once the SVDS circuit has been removed or there is an order pending to remove it, you can issue a LSR to convert the account to Resale/UNE-P."

WorldCom comment: This update appears to conflict with an AZ Commission Decision No. 64880 that states in pertinent part: "Consistent with our findings in Decision No. 64215 pertaining to Emerging Services, . . . it is important to competition in Arizona that Qwest continue to provide DSL service, including high speed DSL internet services provided by Qwest or its contractual partners such as MSN, where another carrier provides voice service using UNE-P." Moreover, because this was ordered by the AZ Commission, WCom requests the disposition level imposed on this "process" notification be changed to level 3 and fall under category "regulatory orders mandate a product/process change to be effective in twenty-one (21) days or more". WCom disagrees that the level 2 category "documentation concerning existing processes/products not previously documented" applies.  In addition, WCom requests implementation postponement until this issue is resolved.

WorldCom Justification: Qwest was ordered by the AZ Commission to provide DSL over UNE-P, even when it is providing DSL in a partner arrangement such as with MSN. (see AZ Decision # 64880, Line Splitting Impasse Issues, Disputed Issue # No. 3, at pages 8-10)  In addition, Qwest states the following in its 271 application: "Qwest has agreed to offer its retail DSL service on a stand-alone basis when a CLEC provides the voice service over UNE-P".

· Supporting documentation:  
Qwest Wholesale Customer Notification Letter Archive:

 http://www.uswest.com/wholesale/notices/cnla/
Qwest Wholesale Product/Process Document Review Archive: http://www.uswest.com/wholesale/cmp/review_archive.html 

· Primary contact information: Kit Thomte, Qwest CMP Manager, kthomte@qwest.com, 303-896-6776

Sincerely, 

Qwest
Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.

































The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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