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 Pursuant to Section 5.4.4.1 of the Qwest Wholesale Change Management Process Document, http://www.qwest.com/wholesale/cmp/index.html the purpose of this notification is to alert the CMP community that Qwest will hold an ad hoc meeting to discuss the following notice: 
 
PROS. 11.13.06.F.04329.CustomerContact_V54
  
On November 13, 2006, Qwest issued this Level 3 notice to post planned updates to its Wholesale Product Catalog that included new/revised documentation for Customer Contacts V54. On November 28, 2006, Eschelon requested a change to disposition on this notice.
 
Summary of Change:
 
Qwest is updating this document for Customer-facing Center hours change. In the Customer Service Centers/Service Request Order Processing and the Maintenance and Repair section, the hours of operation for the Customer Service Inquiry and Education (CSIE) Center will be changing to streamline operations. The hours of operation will be Monday through Friday, 6:00 AM to 7:00 PM Mountain Time.
 
This change is based on research data showing 97% of the CSIE calls are handled Monday through Friday and Saturday call are minimal.
 
Current operational documentation for this product or business procedure is found on the Qwest Wholesale Web Site at this URL: http://www.qwest.com/wholesale/clecs/ordering.html. 
 
  Logistics for the Ad Hoc meeting: 
 
    Date: Thursday, December 7, 2006
   Time: 11:00 a.m. – 12:00 p.m. MT
   Conference Bridge Information: Number: 1-877-570-8688, Passcode: 7807739# 
 
Primary contact information: Lynn Stecklein at Lynn.Stecklein@qwest.com 
 


Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to unsubscribe to mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the unsubscribe instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

