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Announcement Date:
December 9, 2002

Effective Date: 
December 24, 2002 




Document Number:
CMPR.12.09.02.F.01373.FNL_HolidaySchedule

Notification Category:
Process Notification

Target Audience:
CLECs, Resellers, IXCs, Wireless




Subject:
CMP – FINAL NOTICE 2002 Wholesale Holiday Eve’s Schedule




Level of Change:
Level 3

Associated CR Number or System Release Number:
Not Applicable

Qwest recently posted proposed 2002 Wholesale Holiday Eve Schedule changes to the normal Customer –facing Centers Hours of Operation for December 24 and December 31, 2002 only.  CLECs were invited to provide comments to these proposed changes during a Document Review period from November 20, 2002 through December 4, 2002.  

No CLEC comments were received during the comment cycle, therefore, the proposed changes will become operational on December 24, 2002 and December 31, 2002.

Following are the hours of operation for Qwest Wholesale Provisioning & Billing Centers on Christmas Eve - Tuesday, December 24, 2002:

Billing & Access/ASR
Des Moines
7:00am – 5:00pm Ctrl.

Salt Lake City
7:00am – 5:00pm Mtn.
Local/LSR/CSR 

Call Center
6:00am – 6:00pm Mtn.

Following are the hours of operation for Qwest Wholesale Provisioning & Billing Centers on New Years Eve - Tuesday, December 31, 2002:

*Access/ASR
Des Moines
7:00am – 6:00pm Ctrl.

Salt Lake City
7:00am – 6:00pm Mtn.

Local/LSR/CSR 

Call Center
6:00am – 6:00pm Mtn.

*On New Years Eve our Billing Centers will be open business as usual (7:00am – 5:30pm in their respective time zones).

Resources:

Customer Notice Archive
http://www.qwest.com/wholesale/notices/cnla/
Original Notice Number

PROS.11.19.02.F.00945.Holiday_Schedule

If you have any questions on this subject, please submit comments though the following link: http://www.qwest.com/wholesale/cmp/comment.html.

We wish you and yours a safe winter season!

Sincerely, 

Qwest 

Note:  In cases of conflict between the changes implemented through this notification and any CLEC Interconnection Agreement (whether based on the Qwest SGAT or not), the rates, terms and conditions of such Interconnection Agreement shall prevail as between Qwest and the CLEC party to such Interconnection Agreement.
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The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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