Meeting Minutes

Treatment of (PC110906-1CM CMP Document Update – Remove WSD Tier 0 References)
December 14, 2006
Product Process CMP Meeting
Purpose

Mark Coyne-Qwest stated that there is a vote scheduled for today for a change to the CMP Document.  

Attendees

Annalyn Aficial-CGI, Joyce Bilow-McLeod, Emmy Brown-Time Warner, Cindy Buckmaster-Qwest, Laurie Dalton-Qwest, Vicki Dryden-Qwest, Laurie Fredricksen-Integra, Lynn Hankins-Covad, Sheila Harris-Integra, Kim Isaacs-Eschelon, Bonnie Johnson-Eschelon, Cindy Kalakis-Qwest, Denise Martinez-Qwest, Carol McKenzie-Qwest, Ev Montez-Qwest, Stephanie Prull-Eschelon, Anne Pent-Qwest, Jeff Sonnier-Sprint Nextel, Kathy Stichter-Eschelon, Sandie Tekavec-Qwest, Nancy Thompson-Wisor, Mark Coyne-Qwest, Lynn Stecklein-Qwest, Susan Lorence-Qwest, Peggy Esquibel Reed-Qwest
Meeting Minutes

Mark Coyne-Qwest stated that there will be a vote conducted today for this CR.

Peggy Esquibel Reed-Qwest stated that the CR was presented in the November CMP Meeting and stated that this CR is asking for changes to the CMP Document, to remove Wholesale Service Delivery (WSD) Tier 0 references, to synch-up with changes implemented via a process change earlier this year.  Proposed changes are for Sections 12.8, 12.8.1, 12.8.2, 12.8.3, 12.8.4, and 12.9.

Peggy noted that the Quorum is 6 and noted that it was achieved. Peggy then stated that A vote of ‘Yes’ will indicate a preference that updates be made to the CMP Document to remove Wholesale Service Delivery Tier 0 references to synch up with changes implemented via a process change in the 2nd quarter of 2006.  A vote of ‘No’ will indicate a preference that updates not be made to the CMP Document to remove Wholesale Service Delivery Tier 0 references to synch up with changes implemented via a process change in the 2nd quarter of 2006.

Peggy noted that the vote requires unanimous agreement in order for the change to occur.  Peggy then asked if there were any questions regarding the vote.  There were none. The vote was then conducted:

Sprint Nextel voted Yes (via email)
AT&T voted Yes (via email)
Covad voted Yes (via email)
Qwest Corp. voted Yes (via email)
McLeod voted Yes (via email)

Eschelon voted No.  Bonnie Johnson stated that at a high level, her concern is in reference to the call center database ticket language change.  She is concerned because that group also opens tickets.  Bonnie stated that the language is limiting to a call center database ticket.  Bonnie stated that we can have further discussion in an ad hoc call.  Bonnie also stated that there has been a lot of testimony on this issue.  Bonnie stated that she cannot agree to the language change with that limitation.  Bonnie then stated that if that were removed, she would agree to the rest of the changes.

Susan Lorence-Qwest then reviewed the language changes that were made, as a result of the last discussion, and noted that changes were made as agreed to.  Susan stated that the language was changed to call center database ticket for consistency, due to confusion.  Susan then suggested an ad hoc meeting in order to discuss the changes so all are clear.

Mark Coyne-Qwest stated that a call would be scheduled.  Mark noted that the SMEs are not on this CMP call in order to address it now.

Bonnie Johnson-Eschelon stated that even if working with repair, if this is limiting to call center database tickets, there will be exclusions.

Mark Coyne-Qwest stated that we would get with the SMEs and may respond via email or will have an ad hoc call.

Bonnie Johnson-Eschelon stated that she had no other concerns on the verbiage changes.  Bonnie stated that she could vote yes now if the concerning language is removed, or however Qwest wants to handle this.

Mark Coyne-Qwest stated that we would take the feedback and determine what the best approach is.

Peggy Esquibel Reed-Qwest asked if any other call participants would like to submit a vote at this time.

Verizon Business voted Yes.  

Peggy Esquibel Reed-Qwest stated that the result of the vote is that the requested change was not granted at this time by a vote of 6 Yes votes, 0 Abstain, and 1 vote of No.  Peggy then thanked the call participants and the vote was concluded.
