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Announcement Date: 
December 28, 2001

Effective Date:  
December 28, 2001

Document Number:
CMPR.12.28.01.F.01208.CR_Submit_URL
Notification Category:
Change Management Notice

Target Audience:
CLECs and Resellers

Subject:
E-mail address change for CLEC CR form submission
Begins January 1, 2002
TO:

Beginning January 1, 2002, all CLEC and Resale customers should submit both Product/Process and System Change Requests (CRs) to the Change Request Manager at cmpcr@qwest.com.  

Also beginning January 1, 2002, Qwest will no longer accept CRs via fax submission.

Qwest has initiated this generic e-mail address for CR submittals. This change was presented, reviewed and approved for implementation by attending CLECs at the December 13, 2001 CMP Meeting.    

An electronic version of the CR Form can be downloaded from the Qwest Wholesale WEB Page at: http://www.qwest.com/wholesale/cmp/changerequest.html.

Sincerely, 

Qwest 




























The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest.  All information provided on the site describes current activities and process.

Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.
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