 

 

 

	Announcement Date:
	November 11, 2009

	Effective Date:
	Immediately

	Notification Number:
	CMPR.MEET.11.11.09.F.07196.CMP_Vote_Required

	Notification Category:
	Change Management Notification

	Target Audience:
	CLECs, Resellers

	Subject:
	CMP - Managing the CMP- VOTE_REQUIRED

	Associated CR # or System Name and Number:
	CMP Document Update associated with Qwest CR PC100909-1CM


Pursuant to Sections 2.0 of the Qwest Wholesale Change Management Process Document, http://www.qwest.com/wholesale/cmp/index.html, the purpose of this notification is to alert the CMP community that Qwest is proposing a modification to the CMP framework associated with CR PC100909-1CM. It was agreed during the October CMP meeting that the CMP community would vote on the proposed changes in the November CMP Product/Process Meeting to be held on November 18, 2009.
Description of request:
Due to reduced call volumes into the CSIE for Tier 2 escalations and a desire to increase the responsibility of Call Center personnel as described in the CMP document, Qwest is proposing changes to section 12.8. 
Meeting Logistics
Date: November 18, 2009
Time: During the November CMP Product/Process Meeting that begins at 9:00 a.m. MT.
Conference Bridge 1-866-789-8819 Passcode *6273158*
Supporting documentation: 
See related CR, PC0100909-1CM, in the Product/Process Interactive Reports at
 http://www.qwest.com/wholesale/cmp/changerequest.html.
See Attached Ballot and Redlined Document
  Deadline for e-mail votes: Pursuant to Section 17.0, all e-mail votes must be received by Qwest, cmpcr@qwest.com, prior to the official close of voting during the voting call/meeting.  (Please refer to Section 17.4.3 of the Qwest Wholesale Change Management Document, http://www.qwest.com/wholesale/cmp/whatiscmp.html, for e-mail ballot format and procedures.) 
 A clear statement delineating what "Yes" and "No" votes will mean:
A vote of 'Yes' will indicate a preference that Section 12.8 of the CMP Document be updated to combine the current CSIE Tier 1 and Tier 2.
A vote of 'No' will indicate a preference that Section 12.8 of the CMP Document not be updated to combine the current CSIE Tier 1 and Tier 2.
The appropriate voting standard:
Section 2.1 states that incorporating a change into the Change Management Process requires unanimous agreement using the Voting Process, as described in Section 17.0.
Primary contact information: Lynn Stecklein, Qwest CMP CRPM, Lynn.Stecklein@qwest.com

Sincerely


Qwest Corporation


Note: In cases of conflict between the changes implemented through this notification and any CLEC interconnection agreement, the rates, terms and conditions of such interconnection agreement shall prevail as between Qwest and the CLEC party to such interconnection agreement.

The Qwest Wholesale Web Site provides a comprehensive catalog of detailed information on Qwest products and services including specific descriptions on doing business with Qwest. All information provided on the site describes current activities and process. Prior to any modifications to existing activities or processes described on the web site, wholesale customers will receive written notification announcing the upcoming change.

If you would like to subscribe, unsubscribe or change your current profile to Qwest Wholesale mailouts please go to the ''Subscribe/Unsubscribe'' web site and follow the subscription instructions. The site is located at:

http://www.qwest.com/wholesale/notices/cnla/maillist.html

