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Product Description 

Call Event and Management Signaling Service (CEMSS) is a product that may be used by third party service providers to acquire gateway access for Internet Protocol (IP) messages from external applications to obtain call event messages, initiate calls, and as a means to access and manage AIN based service parameters associated with local telephone lines served from Qwest AIN-capable local switches.  CEMSS gateway establishes a path for exchange of defined messages between the Client Application platform and subscriber lines served by the Qwest network. The gateway provides secure, mediated access to network call events and specific service parameter update mechanisms for subscribed lines.

The CEMSS product consists of three basic components described here below: 

· Access to the gateway

· Transactions

· CEMSS Subscriber feature

Access to the CEMSS gateway provides the means for a service provider to offer an internet based application that provides end user subscribers a Graphical User Interface (GUI), from a device with internet access and web browser capabilities. End user subscribers could have the ability to subscribe to AIN based features on their telephone number (TN) and then control aspects of the features (on/off or update forwarding number) through the GUI.

Transactions are of two types: Parlay and Service Parameter Update Gateway (SPUG). Third party call control will use specific industry-standard Parlay messages to allow the service provider to collect call events messages and create a call between the subscribed (TN) and another dialable TN. AIN service parameter management is supplied through SPUG messages which are processed through an XML-oriented interface.  Technical specifications are available in the Qwest Technical Publication, Call Event and Management Signaling Service, 77420.  (Link blue text to: http://www.qwest.com/techpub/77420/77420.pdf)
Call Event and Management Signaling Service (CEMSS) Subscriber is a feature provisioned on the lines of end users who subscribe to a service provider’s CEMSS. CEMSS Subscriber establishes AIN triggers on the end user TN to allow the interaction.  CEMSS Subscriber enables the service provider’s end user to interact with their TN in order to conduct transactions such as updating a parameter or creating a call log.  
Availability

Call Event and Management Signaling Service (CEMSS) is available where facilities exist throughout Qwest’s 14-state local service territory.  (Link blue text to: http://www.qwest.com/wholesale/pcat/territory.html) 

Call Event and Management Signaling Service (CEMSS) Subscriber is available in Colorado and New Mexico. 
Terms and Conditions

The Service Provider must subscribe to CEMSS in order to provide CEMSS Subscriber. 
Access to the CEMSS gateway requires the service provider to establish a DS1 or DS3 data capable facility between their point of presence and the Zuni Data Center in Denver.  This DS1/DS3 transport is ordered through the normal ordering process for DS1 and DS3 services; e.g. ASR or LSR.

Service Provider must order DS1 or DS3 Private Line from the Qwest FCC tariff with the CEMSS Optional Feature. CEMSS Gateway mediated access and screening will be established for the service provider by Qwest. Service Provider must order CEMSS Subscriber Feature from the applicable state tariff for the subscriber TN they are authorized to interact with.  

Call Event and Management Signaling Service (CEMSS) requires DS1 or DS3 connectivity.

Technical Publications

Technical characteristics are described in Technical Publication, Call Event and Management Signaling Service, 77420.  (Link blue text to: http://www.qwest.com/techpub/77420/77420.pdf)



Pricing
Tariffs, Regulations and Policies

Tariffs, regulations and policies are located in the FFC and state specific Tariffs/Catalogs/Price Lists.  (Link blue text to: http://tariffs.qwest.com:8000/)

Optional Features

Optional Features section does not apply to Call Event and Management Signaling Service (CEMSS).



Features / Benefits

(Enter data in order of importance in table format as shown below)

	Features
	Benefits

	CEMSS Gateway Access
	Allows a Service Provider to develop and deploy an application that interacts with their end user’s Public Switched Telephone Network (PSTN) service. 

	Defined Messages 
	Offer a Service Provider flexibility in the design of the application and the manner of interaction.





Applications

Applications section does not apply to Call Event and Management Signaling Service (CEMSS).



Implementation




Pre-Ordering

Contact your Qwest Service Manager for Pre-Ordering information. (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)

 



Ordering

Service Provider contacts the Qwest Service Manager (Link blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html) and completes the CEMSS Request Form.
Service Provider also orders CEMSS Subscriber Feature for the end user TN’s authorized by the end user customers.   



Provisioning and Installation

Provisioning and Installation functionality may very depending on the product requested, see individual product for details.



Maintenance and Repair

Maintenance and Repair functionality may very depending on the product requested, see individual product for details.



Billing

Billing and Receivable Tracking (BART) billing is described in Billing Information - Billing and Receivable Tracking (BART). (Link blue text to: http://qwest.com/wholesale/clecs/bart.html)

 Training 
Qwest 101: “Doing Business with Qwest”

· This introductory Web-based training is designed to teach the Local CLEC and Local Reseller how to do business with Qwest. It will provide a general overview of products and services, Qwest billing and support systems, processes for submitting service requests, reports, and web resource information. Click here to learn more about this course and to register. (Link blue text to: http://www.qwest.com/wholesale/training/wbt_desc_lq101.html)

View additional Qwest courses by clicking on Course Catalog (Link blue text to: http://www.qwest.com/wholesale/training/coursecatalog.html)




Contacts

Qwest contact information can be found through your Qwest Service Manager. (List blue text to: http://www.qwest.com/wholesale/clecs/accountmanagers.html)



Frequently Asked Questions (FAQs)

This section is being compiled based on your feedback
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