Section 5.8 Change Request Status Codes
· Submitted - A CR is updated to Submitted status when Qwest’s CMP Manager has formally acknowledged the CR.  The CR remains in Submitted status until Qwest has conducted a clarification meeting with the originator.

· Clarification – A CR is updated to Clarification status once the clarification meeting has been held with the originator.

· Evaluation – A CR is updated to Evaluation status if the CR requires further investigation by Qwest.

· Presented – A CR is updated to Presented status after the originator has presented it at the Monthly CMP Meeting.   

· Pending Prioritization – The Pending Prioritization status is only applicable to CRs for which the impacted OSS Interface requires prioritization (e.g. IMA). A CR is updated to Pending Prioritization status after it has been presented and is waiting for Prioritization.

· Prioritized - The Prioritized status is only applicable to CRs for which the impacted interface is an OSS Interface that requires prioritization (e.g., IMA).  A CR is updated to Prioritized status once it has been presented for prioritization and the Prioritization Process (Section 10.2) has been completed.

· Packaged -- A CR is updated to Packaged status from Prioritized status if it is included in the packaging option chosen for the release.  Design work is continued on change requests that have been packaged.  CRs not updated to Packaged status (from Prioritized status) will revert to Pending Prioritization status.

· Development – A product/process CR is updated to a Development status when Qwest’s response requires development of a new or revised process. A systems CR is updated to Development status when development begins for the next OSS Interface Release. 

· CLEC Test – A CR is updated to the CLEC Test status upon the effective date of the change. CLECs have the ability to evaluate the effectiveness of Qwest’s change and its implementation, provide feedback, and indicate whether further action is required. Through interaction between Qwest and the interested CLECs, a product/process Change as initially implemented may undergo modification. Depending on the magnitude of such modifications, it may be appropriate to return the CR to Development status. Problems found with newly deployed Systems changes will be handled in accordance with Production Support process as described in Section 12.0. Certain processes in Section 12.0 are also applicable to product/process changes.  If no further action is required for a consecutive 60 day period, the status is updated to Completed, unless the parties agree otherwise.  

· Completed – A CR is updated to Completed status when the CLECs and Qwest agree that no further action is required to fulfill the requirements of the CR.

· Denied – A CR is updated to Denied status when Qwest denies the CR.

· Deferred - A CR is updated to Deferred status if the originator does not intend to escalate or dispute the CR at the present time, but wants the ability to activate or close the CR at a later date.

· Pending Withdrawal – A CR is updated to a status of Pending Withdrawal when the originator requests that a CR be withdrawn from the CMP process. Change Requests with a status of Pending Withdrawal are reviewed at the appropriate Monthly CMP Meeting to determine if another party wishes to sponsor the CR.

